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1. OBILIAS XAPAKTEPUCTUKA PABOYEM NPOT'PAMMBI
MK 02.01. OPTAHUBAIUA JEATEJBHOCTH CJNYXB IIPUEMA,
PASMEIIEHUS M BHINVUCKU T'OCTEN

1.1. Ilenu u 3aga4u ¥ MIIAHUPYEMBbIE pe3ysbTaThl ocBoeHus M/IK.

PesynpraTomM ocBoeHus paboueill mporpamMMmbl YYEOHOW AUCHUIUIMHBI SBIISAETCS
oBnajgeHue oOyvaronumucss B cooTBeTcTBUM ¢ PI'OC mno cneumansHocTu 43.02.11
I'ocTuHHUYHBIN cepBUC:

1. O6mumu (OK) KoMIeTeHITUAMMU:

Kon HaumenoBaHue pe3ynbrata 00yyeHus

OK 1. |[loHumaTh CYIIHOCTh U COLMAJIBHYIO 3HAYUMOCTh CBOEH Oyjayiei
npodeccuu, NposIBIATH K HEH yCTOMYMBBIN MHTEpeEC.

OK 2. |Opranu3oBbIBaTh COOCTBEHHYIO JI€SITEIBHOCTh, OMPEACNISITH METOAbl U
criocoObl  BBITIOJIHEHUSI TPOeCCHUOHANbHBIX  3ajlad, OIICHWBAaTh HUX
3¢ PEeKTUBHOCTH U Ka4eCTBO.

OK 3. |Pemarb mpoOjembl, OLEHHUBaTh PUCKH W TNPUHAMATH PEIICHUS
B HECTAH/IAPTHBIX CUTYyaIUsIX.

OK 4. |OcymiecTBasATh MOUCK, aHAJU3 U OLEHKY MH(OpMaIuu, HEOOXOIUMOMN ISt
IIOCTAHOBKH U pelleHus MpodecCHOHANbHBIX 3a/1a4, TPOPECCUOHAIBHOTO U
JIMYHOCTHOTO Pa3BUTHS.

OK 5. |Hcnonbp3oBarhb I/IH(i)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHBIG TCXHOJIOTHHN JJIA
COBCPIICHCTBOBAHHA HpO(l)CCCHOHaHBHOﬁ JACATCIIBHOCTH.

OK 6. |PaboraTh B KOJUIGKTHBE U KOMaHje, OOecleunBaTh €€ CIUIOYCHHE,
3¢ GeKTHBHO OOIIATHCS C KOJUIETaMH, PYKOBOJCTBOM, IMTOTPEOUTEIISIMHU.

OK 7. |CraButh LCJIH, MOTUBHUPOBATH JICSITCIIBHOCTD MOJYNHCHHBIX,
OpraHMU30BBIBATh M KOHTPOJHUPOBATH WX pabOTy C MNPUHATHEM Ha ceOs
OTBETCTBEHHOCTH 32 PE3YJbTAT BHINIOJIHECHUS 3aJaHUM.

OK 8. |CaMocTosiTeIbHO ONpeesaTh 3a/1aun TpodheCCHOHATBHOTO U JIMYHOCTHOTO
pa3BHUTHs, 3aHUMAThCS CamMoOOpa30BaHMEM, OCO3HAHHO TUIAHUPOBATH
MOBBIIIIEHUE KBATU(DUKAIIHAH.

OK 9. |BBITh TOTOBBIM K CMEHE TEXHOJIOTHI B IPO(ECCUOHATBHOM NESITEIEHOCTH.

2. npodeccuonanbubiMu (I1K) koMmerenusiMu:

Kon HanMeHnoBaHue pe3yabrata 00y4eHUs

[IK 2.1 | [IpuHAMATH, PETUCTPUPOBATH U Pa3MEIIATh TOCTEH.

[1IK 2.2. | [IpenocTaBiATh TOCTIO HHPOPMAITUIO O TOCTHHUIHBIX YCITyTax.

[IK 2.3. | [IpuarMare y4acTHe B 3aKJIIOYCHHWH JIOTOBOPOB 00  OKa3aHWU
TOCTUHUYHBIX YCIIVT.




[IK 2.4. | OGecnieunBaTh BHIMOJHEHUE JOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCIIYT.

IIK 2.5. | [Ipou3BoauTh pacyeTsl ¢ TOCTSMHU, OPTraHU30BBIBATH OTHE3A M MPOBOJIBI

TOCTEMN.

IIK 2.6. | KoopauHupoBaTh mpolecc HOYHOTO ayAWTa ¢ [epeiayd el

ITO OKOHYaHHUHU CMCHBI.

3. B pe3ynbTaTe 0CBOCHUS TUCIUILUIMHBI O0yUarOIIUNCS TOJKEH 3HATD!

HOPMAaTHUBHYI JOKYMEHTALWIO, PEMVIAMEHTUPYIOIIYIO JNEATEIBHOCTh TOCTUHMIL
MIpU IIPUEME, PETUCTPALIMU U PA3MELLIEHUU T'OCTEM;

OpraHU3aIUIO CIIYXKOBI MpUeMa U Pa3MEIICHHUS;

CTaHJapThl Ka4eCTBa OOCTYKUBAHUS MPU NMPUEME U BBITTUCKE TOCTEH;

IpaBujla MPUEMA, PETUCTPALMUA U TMOCEIECHUA TOCTEW, T'PYMIl, KOPIOPATUBHBIX
rOCTEM;

FOPUAAYECKUE ACTIEKTHI U IIPABUJIAa PETUCTPALIMM HHOCTPAHHBIX TOCTEM;

OCHOBHBIE U JIOTIOJTHUTEJBHBIE YCIYTH, ITPEIOCTABIISIEMbIE TOCTUHULIEH;

BUJIbI  COTJIAIICHUH  (IOTOBOPOB), TIpaBWUja HMX COCTAaBJICHUs, TMOPSIOK
COTJIaCOBAHMS U MOJAMNUCAHUS;

npaBuia opOPMIICHHUS CYETOB 3a MPOKUBAHUE U JOTIOJHUTEIbHBIC YCITYTH;

BHUJIbl OTYETHOW JOKYMEHTALIUH, ITOPSAIOK BO3BpATa IEHEKHBIX CYMM T'OCTSM;
OCHOBHBIC (DYHKITUU CITY>KOBI HOYHOT'O TMOPTHE M IPaBUJIa BHITIOJIHEHUS HOYHOTO
ayauTa;

OPUHITMIIBL  B3aUMOJICUCTBUSA CIY)KObI TpUeMa U Pa3MEIICHHS ¢ JAPYruMU
OTJIeJITaMHU TOCTUHHUIIBI;

npaBuia padboTel ¢ HH(OOPMAIIMOHHONW 02301 JaHHBIX TOCTHHUIIBI.

yMeTh:

OpraHMU30BBIBATH pab0Uee MECTO CITYKOBI MpUeMa M pa3MEICHHUS;
peructpupoBath rocre (VIP-rocteil, TpyImm, KOPHOpPaTUBHBIX TOCTEH,
WHOCTPAHHBIX TPAXK/IaH);

nHOOPMHUPOBATH TMOTPEOUTENST O BHUJAX YCIyr W TpaBWiax O€30MacHOCTH BO
BpeMs TPOKUBAHUS B TOCTUHUIIE;

TOTOBUTH MPOEKTHI JOTOBOPOB B COOTBETCTBUHU C MPUHATHIMHU COTJIAIIEHUSMH U
3aKII0YaTh HUX C TYpPareHTCTBaMH, TYPONEpaTOpaMH W WHBIMHU CTOPOHHHUMH
OpraHu3alusIMH;

KOHTPOJUPOBATH OKa3aHUE MEPEUHS yCIyT, MPEIOCTaBIIEMbIX B TOCTUHHUIIAX (10
JIOTOBOPY);

o OpMIISITH ¥ TOJTOTABIUBATH CUETA TOCTEH U MTPOU3BOJIUTH PACUETHI C HUMU;
MOIJIEP)KUBATh MHAOOPMAITMOHHYIO 033y TaHHBIX O HATMYUH 3aHSITHIX, CBOOOTHBIX
MECT, O TOCTSIX (TIPOKUBAIOIINX, BHIMHUCABIINXCS, OTHhE3IKAIONINX);

COCTaBIIATh W 00pabaThiBaTh HEOOXOAUMYIO JOKyMEHTAIuio (MO 3arpyske
HOMEPOB, 0XXHJIAEMOMY 3ae31y, BbI€3y, COCTOSHHIO HOMEPOB, HAUMCICHUIO Ha
cYeTa rocTei 3a JIOMOJHUTEIHBIC YCIYTH);

BBITIOJTHATH 00513aHHOCTH HOYHOTO TIOPTHE;



HMeETh NPAKTHYECKUH ONbIT:
— 1puéma, perucTpalvy U pa3MeLICHUs TOCTEN;
— MpeAocTaBieHus1 MH(OPMAIUKU TOCTAM 00 yciIyrax B TOCTHHMIIE,
— ydacTus B 3aKIIOYECHUHU TIOTOBOPOB;
— KOHTpPOJIA OKa3aHMsl MEpPEYHsl YCIYr, MPEeAOCTaBIIEMbIX B TOCTUHHLAX (IO
JIOTOBODY);
— IIOATOTOBKM CYETOB U OPraHU3ALUU OTHE3/1a TOCTEM;
— IIPOBEIEHUSA HOYHOI'O aylUTa U Mepeayu A 10 OKOHYaHUU CMEHBI.

4. KonnuecTBO 4acoB, 0TBoAMMOE Ha ocBoeHrne MJIK

Bcero vacoB — 252

B ToMm uucne:

ayJIMTOPHBIX 3aHATUI — 138

camocTosTenbHas padbora — 114
IPOMEXYTOYHAs aTTecTalus B (hopMe IK3aMeHa.



2. CTPYKTYPA U COAEPKAHUE M/JIK 02.01. OPTAHU3AIIUA AEATEJBHOCTHU CJIY KB IIPUEMA,

PASMEIIEHUS M BBINVUCKU T'OCTEN

HaumenoBaHue pa3jesioB u O0beM | YpoBeHb
Conep:xkaHue y4eOHOT0 MaTepPHAaJia, JIA0OPATOPHbIE H MPAKTHYECKHE PA0OThI, CAMOCTOSITETbHAsI Pa00Ta 00yJAKOIIHXCS
TeM YacoB | OCBOEHHS
1 2 3 4
Pazgen 1.
OpraHu3anusi CUCTEMbI
(pyHKIHOHUpPOBAHUS
cJIy:k0bI IpueMa u
pa3MenieHust
MJK 02.01.
Opranusanust
JAesITeTbHOCTH CJIYKO
npueMa, pa3MeleHus 1
BBLINMCKH IOCTEM.
JIeKIMOHHOE 3aHsATHE: 6
1. Benenue. Posib n MecTo 3HaHUWI [0 JUCHUIUIMHE B MPOIIECCE OCBOCHHS OCHOBHOW Npo()eCCHOHANLHON 00pa3oBaTeIbHOM 2
IPOrpaMMBbl MO CHIENUAIBLHOCTH B cepe MpodecCHoHaNbHON JesITeIbHOCTH.
2. Ucropuueckue stansl pa3zsutust rocrenpuumMctsa B Esporne, CIIIA, Poccun. OcoOeHHOCTH TOCTHHUYHBIX YCIIYT. 2 1
Tema 1. 1. 3. Mopenu roctunuuHoro OusHeca. Tumbl roctunuil. ['octuHuuHble nenu. Crenuduueckrne 0COOSHHOCTH COBPEMEHHOM 2
Pa3zButue uHgyCTpUH UHJYCTPHUHU TOCTeNpUUMCcTBa. MexayHapoHbie Tpo¢)eCCHOHANBHBIE TEPMHHBI.
rocTenpuuMcTBa IMpakTHYyeckoe 3aHsATHE: 4
1. 3ayauu Ha cokpaiieHusl U a00OpeBuaTyphl. 3a1auu Ha pacueTHoe Bpemsi. [Ipaktuyeckoe 3ajanue: ['OCTHHUYHBIE LIETH. 2
2. TIpe3eHTaIus JOKIAJI0B TEMY: «YHUKAIbHBIE OTEIN COBPEMEHHOTO MUPAY. 2 23
CamocTosiTeJibHAs Pa60Ta 00VYAIOIIMXCSI 2 8 !
MexnyHapoaHble TOCTUHUYHBIE Liend. [IpenmyiecTBa TOCTUHUYHBIX LIETIEH. 8
JleKIIMOHHOE 3aHsITHE: 6
1. OcHOBHBIE TpaBMIIa TOCTEIPHUIMCTBA. XapaKTEPHCTHKA OCHOBHBIX JTOJDKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB CITY>KOBI 4
npuema u pa3memerns (CIIuP). Opranmzanus pabouero Mecta u cranaaptHoe obopyaosanue ClIuP. 1
2. OpraHu3anioHHas CTPYKTypa roctuHrdHoro npennpustus. Mecro CIIuP B oOrueit ctpykrype. 2
Tema 1. 2. IIpakTHYecKoe 3aHATHE: 6
CTpyKTYpa ciyK0bl 1. Dxckypeust B roctuHUIly. O3HAKOMIIEHHE ¢ paOOTON CIIy>KOBI IpreMa, pa3MelleHusI W BBIMKMCKU TocTel. M3yuenne caMbIx
npueMa u pasMelIeHust pacipoCTpaHEHHBIX THITOB OpraHu3aiMoHHbIX cTpykTyp CITuP. Croiika permcrpamum/croiika moptee (Reception) — «ruio 6 1923
orems»y. O6opynoBaHHe, YCTPOWCTBA M MIPHHAIICKHOCTH. e
CamocTosiTeIbHAs Pad0Ta 00Y4YAIOLIUXCH: 6
IToaroroBka cxembl OpPraHU3AIMOHHOW CTPYKTYPHI CIYXKOBI IpueMa W pazMenieHus. 3amanne: «CHCTeMBbl KiTacCHpUKAIIN. 6

IIpaBuna rocrenpuMMCTBA.




IIpooonscernue mabauyl

JleKuuoHHoe 3aHsITHE: 2
1. OcHoBHbIE TpeOOBaHMsI, IPEIBSBISIEMbIE K BHEITHEMY BU/IY U TTOBEACHUIO COTPYTHUKOB oTeNs. JIOIHKHOCTHBIE 00S3aHHOCTH. 2 1
TpakTHYeCKOe 3aHsITHE: 8
1. PykoBOJCTBO COTpYJHHMKA TOCTHHHUYHOI'O MPEANPUSTHS — JOKYMEHT, PErYIUPYIOUHHA MPodecCHOHATIBHYIO AESTeNbHOCTh 2
COTpyAHUKA Ha paboueM Mecte. KoMmmepueckas TaiiHa. HepasriamnieHne nepcoHaJbHbIX TaHHBIX.
Tema 1. 3. 2. Tenedonnas ciayx0a. ITHKET TeeOHHBIX IIEPEroBopoB. Penienne kpoccBop1oB MpodecCHOHaNbHBIX TEPMHUHOB. 2
OcnoBHse TpeboRanus, 3. Ilpaktmueckoe 3anmanue: «TexXHONOrWs BCTPEYM W PETHCTPALIMM TOCTEW C TMpeABApHUTEIbHBIM OpOHUPOBAHWUEM B 2
NpEeABABIAACMBIC K COOTBETCTBHMH CO CTAHAAPTAMH KOHKPETHBIX TOCTUHHUI
COTPYAHHMKAM oOTeJIei 4. IIpaxtryeckoe 3ananue: «Cama-Mainay. AHAIM3 OTYETOB: «IOCEIIEHNE TOCTHHHIBD». 2 1,23
CamocTosiTesibHAas patoTa 00yYalomMXCsi: 6
[ToaroroBka cooOIIeHNIT: «IIpaBHiIa JEJIOBOr0 STHKETA ITPY B3aUMOJISHCTBUH C TOCTSIMU M Kojuteramu. [loaroroska pedepaTos:
«KopnopaTtuBHast 3Tika. BHemHuii Bua COTpyIHHKAa Kak 4acTh (DUPMEHHOIO CTHIISI TOCTHHHIBD). COCTaBICHHE TECTOBBIX 6
3ananuii mo Teme (10 Bormpocos).
JleKnMoOHHOE 3aHsITHE: 8
1. MexayHapoIHbIe PEeryJIMpoBaHue cepbl Typr3Ma U rOCTENPUUMCTBA. 2 1
2. HopmaruBHo-3akoHOnaTenbHass 0a3za P®, perymupyromas TOCTHHUYHYIO JedTellbHOCTh. [IpaBuiia mpemocTaBiieHUs 4
TOCTUHHUYHBIX YCJIYT.
Tema 1. 4. 3. Kitaccudukanust cpeictB pa3melieHus 1o 1IelIeBOMY PBIHKY, 1o ypoBHIO koMmdopTa. Kitaccudukanus cpeacts pa3menieHus B 5
HopMaTHBHO-IIPaBOBOE Poccuiickoii Penepanu.
peryiaupoBanue cepsbl IIpakTH4Yeckoe 3aHATHE: 2
rocTenpuuMcTBa 1. Knaccudukanus HOMEpoB B MUPOBOH IIPAaKTHKE, THIBI pasMenienus. Pemenue 3anay. litorosoe rectupoBanue. 2
CamocTosiTesqibHAs padoTa 00yUYalOIIUXCH: 6
IloaroroBka mokmama: «KOHBTO, obmias xapaktepuctuka». «llpaBuma mpemocraBieHHs TOCTHHHYHBIX ycimyr». KoHcmekt: 1,2,3
IJIaBHBIC HOPMATHBHBIE aKThl PETYIUPYIOIINE IeATeIbHOCTh TOCTHHHYHOIO NpennpuATHs (Ha3BaHHE JOKYMEHTa M KpaTKoe 6
coJiep)KaHue).
Paznen 2.
OnepauuoHHbIE MPOLEAYPLI
[IpH NpueMe, pa3MelIeHUuH,
BBIIUCKH IoCTei
MJK 02.01.
Opranuszanus
AesITeTBHOCTH CJIY:KO
npueMa, pa3MeleHus 1
BBIIUCKH IOCTei
Tema 2. 1. JleKMOHHOE 3aHsATHE: 4
OcobGeHHoCTH TIpUEMA, 1. XapakTepucTHKa OCHOBHBIX KaTETOPHIA TOCTEH. 2
perucTpanuu, BHIMUCKU 2. Oco0EHHOCTH MPHEMa, PErUCTPAaLlK U MOCETICHHsT KOPIIOPATUBHBIX TOCTeH. TeXHOIOrMYeCKHid aJropuT™M TOCTEBOrO [HUKIIA. 2 1
rocrei pa3JIu4HbIX [IpUHITNITEI CEeTMEHTAIINH TTOTPEOUTEICH.
KaTeropui IIpakTHYecKoe 3aHATHE: 16




TIpooonxcenue madauyvi

1. Xapakrepucrrka kareropunt VIP, ocobeHHOCTH prema, perucTpaiiy U BEIMUCKH. [IpakTudeckoe 3ananne: «OpraHuzanus u

o opmiteHHEe pabovero MecTa CIyKObI IpreMa W pa3MenIeHHUsD . 4
2. IlpuHOUIUANEHBIC pa3iuyKs MPU OOCITY)KUBAHHU WHIMBHAYAIOB, TPy, KopmopaTuBHbIX u VIP rocreil. [Ipaktnueckoe 4
Tema 2. 1. 3ajanue: «I1opsJoK MOCTAaHOBKHM HHOCTPAHHBIX IPAX/IAH Ha MUTPAIIMOHHBIA ydeT».
OcoGeHHOCTH IpHEMa, 3. BzanmMopacueTsl 1 conyTcTBYIOMIast JoKyMeHTanus. [1ogoop kaTeropui HOMEpOB B 3aBUCHMOCTH OT THIIA KJIMEHTOB. 4
perucTpanuu, BHIMHCKA [TpuHIMTIBI B3aMMOJEHCTBHUS OTeIbepoB U TyphupM. [IpakTiueckoe 3ananue. 1,23
rocreii pa3JIMYHBIX 4. Perucrpanuu pa3ian4HbIX KaTteropuii rocreil. Pabora c xanobamu u paspemienne KOH(QIMKTHBIX CUTYaIii, BO3HUKAIOIINX B 4
KaTeropui TIpoLiecce BCTPEYH, IIPHEMa U pa3MelIeHHs TOCTEH.
CamocTosiTesibHAas patoTa 00y4aloUMXCsi: 8
[oaroroBka moxnano: «lloompurensHble MPOrpaMMbl M MPOrpaMMBl JIOSUIBHOCTH JUIS TocTei». Pa30op cHTyanMOHHBIX 8
3aJIaHUi: «IIPOLEAYpPBl BCTPEUH, TIPHEMa U PACCENICHHS TOCTE.
JlekIMOHHOE 3aHATHE: 4
1. Buapl 1 0COOEHHOCTH MPENOCTaBICHHS OCHOBHBIX U JOMOJHHUTENBHBIX YCIYT B rocTHHHIE. [lakeTnpoBaHue TOCTUHUYHBIX 5
YCIIYT. 1
2. O030p HEKOTOPHIX JOMOJHUTENBHBIX YCIYr, HMMEIOUIMX OONBUIYI0 BOCTPEOOBAaHHOCTh B COBPEMEHHOH WHIYCTpUH 2
rocTCprunuMCTBaA.
Tema 2.2. T . )
PAKTHYECKOe 3aHsITHE:
[IpaBuia npexocTagienns: 1. 3amura OKIAm0B C I uranueil: «HeoObIYyHbI [MOJIHUTENIHHBI U B OTEJIEY 2
. pesenranueii: «Heo € JIOTIOJIHUTENbHbIE YCIYTH B OTENIE).
OCHOBHLIX 1 2. llpenocrasnenue ycnyr nutanus. CamocrosrenbHas pabora. 3aganue: « TUIbl MEHIOY. 2
JOTIOJIHUTETLHBIX YCJIYT B =
oTele 3. TexHOJIOrUsI OpPraHU3aLMU IPOTOKOIBHBIX MEPOIPHUITHH B TOCTUHULIE. 2
4. IloompurenpHbIe POrPaMMBI JIOSUIBHOCTH. JlOKIIa bl 110 TEMe. 2 123
CamocTosiTeqibHAs padoTa 00y4aloLIUXCs: 8 T
3aganue: «OpraHu3aus AONONHUTENBHON YCIYyrH B oTene» (0OpMHUTh KapTOYKy 10 BBEACHHIO HOBOH JOI. YCIYTH IO
CTPYKTYype - Leib, 3agada, TexHomorus). CocraBieHue jkKajaoObl KIMCHTAa M €€ PErHCTPalys COIIACHO YCTaHOBJICHHBIM 8
npaBHJIaM.
JleKIMOHHOE 3aHATHE: 5
1. ABTomMaTtu3upoBaHHbIe cucTeMbl ynpaBieHus (ACY) B TOCTHHHIIE. 2
2. Bunpl mHGOpManMoOHHBIX 0a3 JAHHBIX, MEXIYHapOOHBIE W OTEYECTBEHHBIC Pa3pa0OTKH, KpaTkas XapaKTEepUCTHKA MU 3 1
KIIFOUEeBbIE OCOOCHHOCTH.
IIpakTHYecKoe 3aHsATHE: 8
Tema 2.3. 1. KittoueBble 3a1auu, KOTOpBIC TO3BOJIAET pemaTth Moayab ACY B ciyx0e mopThe. 2
Buapt u YHKIHOHATLHBIE |75 "y crena KOHTPOJISL JIOCTYIIa B MOMEIIEHNS TOCTHHHLBL. 3ammra [IpesenTammii: «CoOTBETCTBUE OKHIAHUAM B IIPOLECCE 2
XapaKTepuCTHRH 00CITY)KMBaHUs B TOCTHHHUIIEC ¥ CTPEMJICHUE MX ITPEB3OHTI.
MH(OPMAUHOHNLIX 623 3. Ipunanumns: padotel ACY rocrunmgnoro npeanpustist: Fidelio, Edelweiss, Libra, Opera u ap. 3amura npe3eHTarmii. 2
JIAHHBIX TOCTHIHIIL 4. Pacuer mokasaTtesnei pabodeit cMensl ropunaHoi (founTsl/Fidelio). Perrenne cHTyaIioOHHBIX 3a/1a4 110 TEME 3aHATHSL. 2 1,2,3
CamocTosiTeIbHAs Pad0Ta 00Y4YAIOLIUXCSH: 18

Benenne u KOppeKTHPOBKAa KOHCIEKTa W TIIOCCapws. Te3nCHOe KOHCIEKTHPOBAHHUE OCHOBHBIX MPUHIMIIOB padoTel ACY (Ha
MpUMepe TOCTUHHYHOTO TPENNpuaATHs — 0a3bl npakTuku). Ilogroroska mokmama: «IIpemmymectBa roctuamaHo ACY» (Ha
BEIOOp). PeueBrie cranmapter: «K LEARNy. Metop pemeHns KOHQIUKTHBIX cuTyarwid. [Toaroroska JOKIa0B U Ipe3eHTAINI:




TIpooonxcenue madauyvi

«CoOTBETCTBUE OXHUIaHUAM B IIPOLECCE O6CJ'Iy>KI/IBaHI/I$I B T'OCTUHHIEC U CTPEMIICHHUEC UX HpeBSOfITH». «YHHUKAIIbHBIE OTEIIH

COBPEMEHHOTr0 MHpa». AOOpeBHATYphl M COKpAICHHUS, HMCIOJb3yeMble B IpodeccCHOHaNbHON aesTenbHocTH. IloaroroBka 18
noknana: «DyHKIMOHAIBHBIE 0053aHHOCTH MOAPa3ACIEHUH PEIIPHUATHS TOCTEIPHUIMCTBAY.
JleKMoHHOE 3aHAATHE: 14
1. TexHOIOTUsI B3aMMOJICHCTBYSI COTPYTHUKOB CITY)KOBI ITpUeMa 1 pa3MelleHns rocTeil. PedeBrble crannapThl IpH OOIECHNH. 2
2. paBuna moBeseHNsT B KOHGIIMKTHBIX CUTYyalusiX. 3apyOeKHBII OMBIT paboTHI ¢ kanobamu rocreil. CraHaapThl KadecTBa 4
00CITy)XMBaHHUS B CIY)KO€ IpreMa 1 pa3MeIleHusI. 1
3. Iopsnok Bbe3na B PD, Beiezna n3 PO u mpaBuma npeObIBaHMS MHOCTPAHHBIX I'paXkJaH Ha Tepputopud PXD cormacHo
PaBOBOMY NOJIOKEHMIO. BuJIbI U KaTeropuu Bu3.
4. MuHUMaNbHBIE CTAHAAPTHI KauecTBa oociyxuBanus. CTaHIapThl MPOBEPKH Pa0OTHI CIIyKObI IpHEeMa U pa3MelleHHsI. 4
Tema 2. 4. TpakTHYecKoe 3aHsITHE: 11
OCHOBHEIE CTAHAAPTEI 1. OG30p METOOB OLIEHKHM KauecTBa YCIYr CEpBUCHON JesTenbHocTH. OleHKa KauecTBa MPEAOCTaBICHHBIX YCIYT METOI0M
Kaqecmauoﬁcnymunaﬂuﬂ SERVQUAL. 5
Tpu HPHEME H BLITTICKE 2. CraHzapThl KauecTBa OOCITYy)KMBaHUsI B CIy)KOe mpremMa 1 pa3MelieHus. YpasiieHue kadyecTBoM. [IsaTucrynenyaras Mozienb 4
rocren kadecTBa. KpUTepUH OLIEHKH Ka4ecTBa.
3. IIpesenranusa goknanos: «IIporpamma Mystery Guest. AHOHMMHAaS OIl€HKa BBIIIONHEHHS CTAaHIapPTOB KAueCTBA MPOAYKIIUI. 2
CamocTosiTesqibHAs padoTa 00YYaIOLIMXCS: 16 12,3
Pemenne CUTYalIlUOHHBIX 3a11aH1/1171. HOBTOpeHHe " JOIIOJITHCHUS KOHCIICKTA. Amnanus CUTYyallUOHHBIX 3a11aH1/1171: «BCTpEYaA, IPpUEM
U paccelieHHe HWHOCTpaHHBIX rocred. OlleHKka KadecTBa mpeaocTaBisieMbix ycnyr meromoM SERVQUAL. 3ananue: 16
«Opranuzanys JONONHUTENFHOW ycmyru B otene». lloaroroBka mpesenrtanmii: «lIporpamma Mystery Guest. AHOHUMHas
OLICHKA BBIITOJHEHHUS CTAaHAAPTOB KauecTBa NPOoAyKIum». CTaHAapT moceneHust (KpaTKui).
Jlek1iMoHHOE 3aHSATHE: 8
1. Bugsl cornameHuil (I0roBopoB), NMpaBHiIa HX COCTABJIEHHS, MOPSIOK COMNIACOBAHUs M moAmnucaHus. OTBETCTBEHHOCTh
CTOPOH ¥ 1uTpadHble cankuuy. HercnonHenne Wiy HeHaaIexallee UCIOIHEeHHEe 0053aTeNIbCTB 110 I0rOBODY. 1
2. OcoOEeHHOCTHU MPOBEAEHHUS IIEPEroBOPOB MEKAY TOCTHHUIIAMH U TyphHupMaMHu. [IpHHIUITE B3aUMOACHCTBHUS TYypOIIepaTopoB 4
1 oTenbepoB. Bubl 1orosopos.
Tema 2.5. IIpakTHYecKoe 3aHATHE: 5
/loroBopuLIe OTHOMIEHHS ¢ 1. MexxayHaponHble TOCTHHHYHBIE MpaBmia. CocTaBiieHne U 00paboTKa MIceM-3asiBOK Ha pa3MeIIeHHe B TOCTHHHUIIE, B T. 4. Ha 2
notpeburesiMu, MHOCTPAaHHOM s3bIKe. Pemienue 3anay.
ffapTHEpAMU 1 APYrumMH 2. IIpakTHyeckoe 3alaHue: «AHAIN3 CXEMbI COTPYIHHYECTBA TYp(HUPM U OTeNbepoBy». KOHTpoIbHEIE BOIIPOCH. 1
p i pPyA Typpup % p p
0;:;:3;::::::”1 3. IIpakTrueckoe 3amanue: «[lonaroroBka u 3aKiItOUeHHE JIOTOBOPa O MPEIOCTaBISHIH TOCTHHUYHBIX YCIIYTY. 2
CamocTosiTeJibHAasi pad0Ta 00yYAIOIIMXCH: 18 2,3
IoaroroBka pedepartos: «Dopc-MaxkopHbIE OOCTOSITENBCTBA. HEBBIMONHEHHE YCIOBHU JOroBOpay. Pa30op cHUTyalmoOHHBIX
3aJlaHnil: «IpoIeypa BO3BpaTa ACHEKHBIX CyMM roctsim». [loaroroBka qokinanoB: «OpraHu3anys padoThl CIyXObl KOHCBEPK 18
n ycayru 6amiepay. IlonroToBka HOKIai0B Ha TEMY: «Majble TOCTUHHIBI, TYPUCTCKHE 0a3bl, TOCTHHUYHBIE KOMIUIEKCHI U T.I1.
Kpemvckoro pernonay. Jlokman ¢ npesenramnmeii: «Pa3paboTka HEOOBIYHBIX TOTIOMHUTEIBHBIX YCIYT B OTEICY.
JleKuoHHoOe 3aHATHE: 5
Tema 2.6. 1. OcuoBsl opmupoBaHus 1oxoja orens. LlenooOpa3oBanue B otensix. LleHa HOMepa Ipu pa3HBIX THUIAX €r0 3aCeNICHHS. 3
B3anmopacuers! ¢ roctsiMu | 2. [lopsnok Bo3BpaTra IEHEXKHBIX cpeacTB. TpebGoBaHMs K O(OPMIICHHIO OTYETHOM JOKYMEHTAIlMH II0 BO3BPATaM. 2 1

[IpenocraBieHre JOKYMEHTOB UII KOMAHIUPOBOYHBIX TOCTEH.
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Ipooonxcenue mabauyvi

IIpakTuyeckoe 3ansTHE: 8
1. Orwe3n u mpoBoabl roctedd. Opranmszarms TpaHcdepa. Bzammopacuersl. Ctanmapt BbiceneHus. OdopmiieHHe BO3Bpara 4
JICHE)KHBIX CPEJCTB IO HEHUCITOIH30BAHHBIM YCIyTraM. 3acIylInBaHUC JTOKIAI0B.
2. CocraBieHrue KpOCCBOpIOB. Pemienne romoBoioMok. TecToBeie 3amanus mo TeMe. IIpaktudeckoe 3amanue: «OdopMiieHHe 4
Tema 2.6. pacyeTHbIX JokyMeHToB. CocTaBeHHE CUEeTa 3a MPOKUBAHUEY .

B3aumopacuetsl ¢ roctamu | CaMocTosiTe/IbHASE pa6oTa 00y4arOIIUXCsI: 20 1,2,3
Pemrenue 3amau: «MeToAbl IICHOOOpPA30BaHMS». PellicHHE CHUTYallMOHHBIX 3a/ad: «pacueT OIUIaThl 3a MPOKWUBAHHUE, PAHHUIA
3ae31, Mo3aHui BBIe3». IloaroToBka mpe3eHTaImii: «B3auMOCBA3b CITY)KOBI TPUEMa W pa3MEIICHUS C APYTHUMH CITyKOaMu
roctuHUIB». CTannapt BeiceneHus. [loaroroska qoknanoB: «CucTreMa TOCTUHMYHBIX YCIYT «Bce BKIOUeHO», «YJIBTPA Bce 20
BKJTFOUCHO.

Bcero: 252
Jlj1s XapakTepUCTUKH YPOBHSI OCBOCHHS yueOHOT0 MaTepHalia UCIIOJIb3YIOTCS CleAYIoUue 0003HAUECHHUS:

1.— o3HakOMUTENbHBIN (y3HABaHUE paHEe U3YUYEHHBIX 0OBEKTOB, CBOWCTB);

2.— penpOTyKTUBHBIN (BBITOHEHHE ACATEIHHOCTH 110 00pasily, MHCTPYKIIUH HITH TI0JI PYKOBOJICTBOM);

3.—TIPOTyKTUBHBIN (nmaHMpoBaHUE 51 CaMOCTOSTEIBHOE BBINOJIHEHUE JIEATEIIbHOCTH, pelienue MPOOIIEMHBIX 3aj1a4).
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3. YCJIOBUSA PEAJIMBALIUA ITPOT'PAMMBI M/IK

3.1. TpeOoBaHUA K MUHMMAJIbHOMY MAaTEPHAIbHO-TEXHUYECKOMY 00eCIedeHUI0

Jlist npoBeieHUst yueOHbIX 3aHATHI. KaOMHET - opranu3aium AesiTeIbHOCTH
ciy»0b1 OpoHupoBanus (ayz. 2). Cnenuanu3upoBaHHas MeOelb: CTON ayIUTOPHBIN -
18 wrt., ctyn - 35 wr., cTyn Ang npenoaasatens - 1 wr., mkad-nexan - 1 mr., cTon
OJTHOTYMOOBBIH - 1 WIT., Bemanka - 1 mwr., 1ocka aynuropHas - 1 mr., Tym0a 1 mir.

3.2. UndopmanuoHHoe odecrieyeHne 00ydeHust

Ilepeyenr pexkoMeHAyeMbIX Y4eOHbIX wu3aaHui, HWHTEepHeT-pecypcos,
JAONOJHUTEIbHON JIUTEPATYPHI

OcCHOBHBIE HCTOYHHKHU:
1. TpyxaueB, A.B. Typusm. Bpenenune B typusm: yueOHuk / A.B. Tpyxaues,
N.B. TapanoBa. CraBponosib: CTaBpONOJIbCKUI TOCYAApPCTBEHHBIA  arpapHbIi
yHuBepcurert, 2013. — 396 c. — PexuM goctyna: no nognucke. TeKCT: 3JIeKTPOHHBIM.
http://biblioclub.ru/index.php?page=book&id=233099
2. bespykoBa, H.JI. TexHonoruum oOcCayXKUBaHHSI B TOCTUHUYHOM MPEINPHUITHH
yueOHo-metogudyeckoe mnocooue / H.JI. bespykoBa; MunoOpnayku Poccuiickoit
®enepauu, DOI'BOY BO «MOCKOBCKHMI MENAaroruyeckuid  rocyJapCTBEHHBIN
yHUBEpCUTET». — MOCKBa: MOCKOBCKHM  MNENAarorudyecKuil  TrOCyIapCTBEHHBIN
yHuepcuter, 2018. — 192 c.. un — Pexum Jgocrtyna: Mo MOANUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=500309. — TekcT: 31€KTPOHHBIIA.
3. Amuposa, 3.b. Undpactpykrypa Typusma U rocTenpuuMcTBa: yuyeOHoe nocodue /
3.b. AmupoBa; MunuctepctBo TpaHcnopra Poccuiickoit ®enepanun, ®bOY BIIO
«MockoBckasi TocyJapcTBEHHasi akajeMHusi BOAHOro TpaHcmopTay, Kademnpa
«"OCTHHUYHOTO U TypHCTHYeCKoro Ou3Heca». — MockBa: Anwsraup: MI'ABT, 2014. —
85 C.: TalJ1., CXEM. — Pexnum JOCTYyTIA: o HOJIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=429691. TekcT: 37eKTPOHHBIIA.
4, Emnannesa, O.Il. JlokymeHTalmoHHOE oOOecCHeYeHHUEe JEATeIbHOCTH TOCTHHHUII.
yaeOHoe mocobme: [16+] / O.Il. EnanneBa; TroMeHCKHMII ToCymapCTBEHHBIN
yHUBepcUTET. — TroMeHb: TIOMEHCKHI rocyaapcTBEHHbIN yHUBEepcuTeT, 2013. — 324 c.:
ni1. — Pexxum noctyna: no noanucke. TekcT: 37eKTpOHHBIN.
http://biblioclub.ru/index.php?page=book&id=572224
5. DBC IOPAUT «Biblio-online», [Dnextponnsiii pecypc] Tumoxuna, T. JL
INoctuamunras naayctpust: yaeOnuk st CI1O / T. JI. Tumoxuna. — M.: U3matenbscTBO
KOpaiit, 2018. — 336 c. — (Cepus: IlpodeccuonanpHoe obOpaszoBanme). Pexum
nocryma: https://www.biblio-online.ru/book/gostinichnaya-industriya-407036 .
6. Kornep, ®. Mapketunr: rocrenpuumctso, Typusm / @. Kornep, boysn JIxoH,
Meiikens J[xxeiimc. — 4-e uza., nepepad. u gon. — Mocksa: FOuutu, 2015. — 1071 c.:
Tal1., Tpad., ui, cxemsbl — (3apyOexHbI yueOHUK). — Pexum gocTymna: mo moJImucKe. —
URL.: http://biblioclub.ru/index.php?page=book&id=114713— TekcT : 2IeKTPOHHBIH.
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JlonoJiHuTeIbHbIE HCTOYHUKU:
1. ApGy3oBa H. 1O. TexHonorust u opraHu3anusi TOCTUHUYHBIX YCIYT: YY€OHUK IS
CTyIeHTOB yupexaeHuit BO, oOydaromuxcs 1O HaMpaBlICHUIO MOJTOTOBKH
"T"octunnunoe neno" / H. FO. ApOy3oBa - 4-E u3z., ucnpasieHHsie. - M.: Akagemusi.
2014. - 224 c. - (BO bakanaBpuar).
2. l'octuHMYHOE N1e710: y4eOHUK / IO pell. 1. Uck., npod. H.M. MbIbskoBoOi,
K.KyJbT., gou. C.I'. llIkyponat. — CII6.: U3a-Bo CII6I'YCD, 2013. —314 c.
3. Ixkym T. A. enucoBa H. M. Opranuzauus TOCTHHMYHOTO XO3sHCTBa: yueo.
ITocob6ue /T. A. Ixym, H. U. JleaucoBa — M.: Maructp: UHOPA — M, 2015. — 400 c.
4. Exuna M. A. Ilpuém, pazMmenieHue W BBIMUCKA TOCTEH: y4eOHHMK JJIsl CTYICHTOB
yupexxnenuii CIIO / M. A. Exuna. - M.: Axamemus, 2016. - 304 c. -
(ITpodeccrnonanbHoe obpa3oBaHue).
5. Kopnees H. B. TexHosorus roCTHHUYHON NIESITEIHHOCTH: YYEOHUK JIJISI CTYJECHTOB
yupexaenuii BO, oGyuaronuxcst mo HampasieHUsIM noArotoBku "["octuHuuHoe neno"
u "Typusm"/ H. B. Kopnees, 10. B. Kopneesa. - M.: Akagemusi, 2015. - 288 c.
6. HoBukoB B. C. Opranuzainus TYpUCTCKOM IESITEIBHOCTH: YUYEOHHUK ISl CTYI.
yupexaenuii Boicul. npod. oopazosanus / B. C. HoBukoB. — M.: U3narenbckuil eHTp
«Axagemusi», 2013. — 336 c. — (Cep. bakamaBpuar). Pexum noctyma: (Tekct
anekTpoHHbIi): https://studfile.net/preview/3563524/.
7. Yokep, . Yupasnenue rocrenpuuMcTBoM: BBoansiit kype / JI. Yoxkep ; nep. B.H.
EropoB. — Mocksa : Onutu, 2012. — 880 c. — (3apyOexHblii yueOHUK). — Pexum
noctyma: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=118745
TeKCT : BJIEKTPOHHBIN.
8. ®eoxtuctoB, M.A. I'ocTUHHUYHBIN OU3HEC: OCOOEHHOCTH OYXTalTEPCKOro ydera u
HAJIOT000JI0KEHUS : IpakTudeckoe nmocodbue / M.A. @eokTucToB. — 2-¢ u3i., nepepao.
u gon. — MockBa : Manarenbckuit gom "I'poccMenuma”, 2009. — 224 c. — Pexum
nocryna: mo noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=211368 — TeKcT : JIEKTPOHHBIH.

CnpaBquue HCTOYHHUKH:

1. MexperuoHanbHas TapMOHHU3ALMS KPUTEPUEB TOCTMHUYHON Kiaccu(UKanuy Ha
OCHOBE KJIaCCU(PMKAIMOHHBIX CTaHIApTOB: OJ00pEHA PETHOHATBHBIMU KOMHCCHSIMHU
BTO, Manpun, Hosi6pp 1989 . / MexnyHapoauslii TypusMm: npaBoBbie akThl / CocCT.
H.N. BonommuH. — M.: ®unance u ctatuctuka, 2000.

2. O MHrpallMOHHOM YYE€T€ HWHOCTPAHHBIX TPaXKJaH M JHIl 0e3 TpaxxAaHCTBa B
Poccwuiickoit deneparnuu: peaep. 3akon ot 18.07.2006 Ne109 ®@3. — M.: Ocp-89, 2008.
3. O nmepcoHanbHbIX JaHHBIX: (enep. 3akoH oT 27.07.2006 Nel52 (B pen. ot 25 utons
2011 Ne261-®3) // Poccuiickas razera — peaep. Boimyck. — 2011, — Ne 5538,

4. O mpaBOBOM TOJIOKEHUU WHOCTPAHHBIX Tpaxaad B Poccuiickoit @enepanun: denep.
3akoH OT 25.07.2002 Nel115-®3. — M.: Ocp-89, 2011.

5. O parudukarmn Kousennum CoBera EBpombl 0 3amure Gu3WUECKUX ULl TPU
aBTOMAaTU3UPOBAHHON 00pabOTKe MEPCOHANBHBIX JaHHBIX: (henep. 3akoH oT 19.12.2005
Nel60-D3 // Poccutickas razeta — ¢geaep. Boimyck. — 2005. — Ne 3957.
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6. O6 yrBepxaenuun IIpaBun mpenoctaBieHUs TOCTUHUYHBIX yciayr B Poccuiickoi
®enepaunu oT 9 okTa0pst 2015 r. Ne 1085 (B pex. ot 18.07.2019), Mockaa.

7. ®enepanbhblil 3akoH «O BHeceHnH u3MeHeHnil B OenepanbHblid 3akoH «O0 ocHOBax
TypUCTCKOU JaearenbHOCTH B Poccuiickoit ®enepaunmn» m Koxpekc Poccuiickon
®enepauuu 00 aIMUHUCTPATUBHBIX IpaBoHapymeHusax» Ne016 ot 05 despans 2018
roaa. Pexxum noctyna: http://www.consultant.ru/document/cons_doc LAW_ 289770/.
8. I[loctanosnenue IlpaButensctBa Poccuiickoit ®enepanuu ot 16.02.2019 Nel58 "O6
yrBepkaeHun [lonmoxenuss o kiaccupukanuu rocTtuHUL. Pexum  ngoctyma:
http://www.consultant.ru/document/cons_doc_LAW_318372/.

9. Ilpukaz MuHHCTEPCTBA 3KOHOMHYECKOro pa3Butusa Poccuiickoit Penepauuu OT
26.03.2019 Ne 164 "O6 yrtBepxaenun llopsiaka BeaeHHs €IMHOTO MEPEUHS
KJIaCCU(UUUPOBAHHBIX TOCTHHMII, TOPHOJBDKHBIX Tpacc, IUBDKEH M pa3MelleHHs
CBEJICHUH, CoJIepKaIllUXCSl B TAKOM MepeyHe, Ha opuluaIbHOM cailte MuHucTepcTBa
SKOHOMHYECKOro  pas3BuTusi  Poccuiickoii  @Dexnepauuu B HHPOPMALMOHHO-
TenekoMMyHHKalmoHHou cetu "Mutepuet" (3apeructpuponan 24.04.2019 No 54489).
Pexxum noctyna: http://www.consultant.ru/document/cons_doc LAW_323449/.

4. KOHTPOJIb U ONEHKA PE3YJIbTATOB OCBOEHUS MJIK

Kon " HanMEHOBaHUE

pohecCHoHATBHBIX U DOopMBI U METOJIbI
00X KOMIIETEHIINH, Kpurepuu onenkn OLICHKU pe3yJIbTaTOB
dbopmMupyeMbIX B paMKax ocBoenust MJIK
MO TyJIst
1K 2.1. Ipunnmars, — OGOCHOBaHHOCTH BHIOOpPA CTAHAAPTOB | 1CCTOBBIC 3ajaHMA,
PCTUCTPUPOBATE U KauecTBa 0OCITy)KMBaHUS NpH pueme u | YCTHBIN o1poc,
pa3sMenarh roCcTen. BBIITHCKE TOCTEA. IMCBMEHHBIN OIPOC,
CUTYallHOHHbIE
— TouHOCTH M IPaBHIIBHOCTH MPOLEAYPBI yan
3a7aHusl
IpUEMa, PErUCTpallUd M MOCENICHUs A ’
. .. | IPaKTHYECKHE
rOCTeH, IPYIII, KOPIOPATUBHBIX TOCTEH
3a7aHusl.

U JIp.

— IlpaBUIBHOCTH pErHCTpaldsi TOCTEH
(VIP-rocreii, rpymi, KOpPIOPAaTHBHBIX
TOCTEH, MHOCTPAHHBIX TPAXK/IaH).

— TouHOCTh cO3JaHUS U IMpaBUJIbHOCTDb

00paboTKu Heo0X0aUMO
JNOKYMEHTaIuu (10 3arpy3ke HOMEpOB,
OKUIaEMOMY 3ae3ny, BBIC311Y,

COCTOSIHMIO HOMEPOB, HAYHCICHHIO Ha
cyera TrocTedl 3a JOINOJHHUTENIbHBIE
YCIYTH).

— TOYHOCTP W TPaMOTHOCTh BEICHHUSI
ydeTa 3aHSATBIX HOMEPOB W HAIHYUS
CBOOOIHBIX MECT.

- HpaBI/IHLHOCTL n rpaMOTHOCTb
3aII0JIHCHUS aHKEThI/ peFHCTpaHHOHHOﬁ
KapTO4YKN TOCTH, YBCAOMIJICHUSA O
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NPUOBITUY MHOCTPAHHOTO TPaKIaHUHA
U Juma 0e3 TpakIaHCTBA  IPH
pErucTpanuu rocTed B OTele.

TouHOCTP W T'PaMOTHOCTb BEICHMUS
yueTa 3aperucTpUPOBAHHBIX FOCTEH.

I'paMoTHOCTH OOIIEHUS C TOCTSIMU B
Ipolecce PETUCTPAlMM U Pa3MELCHHUS
rOCTEN B OTele HAa pPYCCKOM H
HHOCTPAHHOM A3bIKaX.

[IK 2.2. TIpenocTaBisiTh
rOCTIO HH(OPMAIIHIO O
TOCTUHUYHBIX YCITyTrax.

[IpaBriibHOCTH MH(POPMHUPOBAHUS
noTpeduTens o BUOAX YCIYT H
npaBwiax O€30MacHOCTH BO BpeMms
IMPOXKXHBAHWA B TOCTUHHIIC.

ToyHOCTE K IMPaBHUIIBHOCTb H3JIOKCHUSA
HOpMaTHBHOfI JOKYMCHTAIIUH,
perIaMeHTUPYIOIIEH JIeATEIIBHOCTD
TOCTHUHHUII IPU IIPUEME, PETUCTPALIUHA U
pa3MeEIIEeHUH TOCTEM.

[TosiHOTa [€MOHCTpAIMU OCHOBHBIX U
JOTIOJTHUTEIBLHBIX YCIIyT,
MPE0CTABISIEMBIX TOCTUHHIICH.

TouHOCTh WM TPAaBHIBHOCTH PabOTHI C
nHpopMalMOHHOW  0a30i  JaHHBIX
TOCTUHMIIBI.

TouHOCTH ¥ TPAMOTHOCTH O(OPMIICHUS
OTYeTa 110 OKa3aHHBIM yCITyraMm.

[TpaBUIBHOCTh aHHYJIMPOBAHUS 3aKa3a
Ha OpoHHUpOBaHUE aBua,
KEIIE3HOIOPOKHBIX U TIPOYUX OUIIETOB

TouHOCTH ¥ TPAMOTHOCTH O(OPMIICHUS
CUEeT Ha OIIaTy YCIYT.

['paMOTHOCTH OOIIEHUS C TOCTAMHU B
mpolecce  MPEJOCTaBICHUS  YCIYT
rocTsM B OTel€ Ha pPYCCKOM U
MHOCTPAHHOM $SI3bIKaX.

YCTHBIN OIIpOC,
MHCbMEHHBIN OIPOC,
CUTYallUOHHBIE
3a/1aHus,
IIPAKTUYECKHE
3a/1aHUs

[IK 2.3. IlpuHumath y4actue
B 3aKJIFOUYEHUHU JJOTOBOPOB 00
OKa3aHUU TOCTHHUYHBIX

YCIYT.

TouHoCThr U I'paMOTHOCTb CO3JaHHA
IIpOCKTa AO0rosopa B COOTBCTCTBHH C
IMPUHATBIMHA COTJIAIICHUAMMU.

HpaBI/IJ'ILHOCTL CO6J'II-O,I[€HI/I$I
IOPUANYCCKUX ACIICKTOB MW  IIPaBHII
perucrpanvu HHOCTPAHHBIX TOCTCH.

r pPaMOTHOCTBH O6H.I€HI/I$I C TroCTsaMHu B
mpouecce npoaaxu MECT B OTCJIC Ha
PYCCKOM W MHOCTPAHHOM A3bIKAX.

TecroBble 3a1aHus,
YCTHBIH OIpoc,
HNUCbMEHHBIN OITpocC,
CUTYallUOHHbIE
3aJlaHus,
HPaKTUYECKUe
3aJlaHus, 3a7a4u

IIK 2.4. O6ecnieunBaTh
BBITIOJTHEHHE JIOTOBOPOB 00

OKa3aHUM TOCTUHHYHBIX
YCITYT.

[IpaBunbHOCT,  BBIOOpa  METOJZIOB
KOHTPOJIS OKa3aHUA yCHYT,
MPEIOCTABIIEMbIX B TOCTHHHIAX (IO
JIOTOBOPY).

TecroBble 3a1aHus,
YCTHBIH OIIpOC,
MMHUCbMEHHBIN OIPOC,
CUTYaLIMOHHBIE
3a7aHus,
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TOYHOCTH U TPAMOTHOCTH O(OPMIICHHS
CYETOB 3a IIPOKUBAHUE u
JOTIOJTHUTEIBHBIC YCIYTH.

HpaBI/IJILHOCTL HAa4YUCJICHUA KPCAUTHBIX
oInepaurii M COCTaBJICHHS KAaCCOBBIX
OTYETOB.

[IpaBHIIBHOCTE COCTAaBJIIEHUSI WTOTOBOM
OTYETHOCTH 10 UCTEKIIEMY JHIO.

MMPAKTUYCCKUC
3aJaHuA, 3a1a4u

[IK 2.5. ITpousBoauTh
pacueTsl ¢ roCTIAMH,
OpraHU30BbIBATH OTHE3] U
IIPOBOJIBI TOCTEN.

TouHOCTH U TPaMOTHOCTH O(OPMIICHUS
YCTAaHOBJICHHOW JOKYMEHTAllMM, B T.4.

CUECTOB roCTeH, BHECCHMS
WCIIPaBJICHUMN B 0(OPMIICHHBIH
TOCTEBOM CUET.

[IpaBriibHOCTB MIPOU3BOJACTBA

pacyeToB € TOCTSMH, B T.4. C YYETOM
CKHJIOK.

TouHOCTH U TPaMOTHOCTH O(OPMIICHUS
OTYETHOW JOKYMEHTAllHUH 10 KaCCOBBIM
OIEpALMM.

[IpaBriibHOCTH
CYMM TOCTSIM.

BO3BpaTa JACHCKHBIX

TouHOCTH U TPaMOTHOCTH O(OPMIICHUS
BBIE3/IA rocTen u BO3Bpara
IpeIBapUTEIbHON OILIATHI
MIPOKUBAHUS IIPU TOCPOYHOM BBIE3[IE.

[IpaBUIBLHOCTH 3aHECECHUS
uHboOpMallMld O BbIE3AE€ TOCTeH B
aBTOMaTHYECKYIO TOCTUHUYHYIO
nmporpaMMy M KJIHEHTCKYIO  0a3y
JTAHHBIX.

[TpaBMIIBHOCTH U3MEHEHHS B JAHHBIX O
TEKyIIeM  COCTOSIHUM  HOMEpPHOTO
dbonma.

['paMOTHOCTH OOLIEHHS] C TOCTSIMHU B
IPOIIECCEe BBIIIUCKU TOCTS B OTENE Ha
PYCCKOM U MHOCTPAHHOM SI3bIKaX

TecToBEIC 3aMaHus,
YCTHBIH OIpOC,
MHCbMEHHBIN OIPOC,
CUTYaIlMOHHBIC
3aaHus,
MPaKTUYECKHE
3aJaHus, 3091

I[IK 2.6. KoopaunupoBaTb
MPOLIECC HOYHOTO ayluTa H
nepenavu Aesl o OKOHYaHUU
CMEHBI.

HpaBI/IHLHOCTL BBIITOJIHCHHU A onepauﬂﬁ

1o noJIepKKe  MHGOPMAIIMOHHOM
0a3pl JAHHBIX O HAJIMYUU 3aHATHIX,
CBOOOIHBIX MECT, 0 TOCTAX
(TIpO’KHMBAFOIIIKX, BBINKMCABIINXCS,
OTHE3KAIOIINX).

TouHocTs H MIPaBUJIBHOCTD
BBIIOJIHEHHST  OOSA3aHHOCTEH HOYHOTO

HIOPTHE.

TOYHOCTH M MPABUIILHOCTh HAYMCIICHUS
atexed  Ha  OaJlaHCOBBIE — cyeTa
rocTei, ¢ yueToM Tapu(oB OIIATHL.

TecroBble 3a1aHus,
YCTHBIH OIpoc,
HNUCbMEHHBIN OITpOC,
CUTYallUOHHbIE
3aJlaHus,
HPaKTUYECKUe
3aJaHus, 3a0a41
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[IpaBunpHOCTH IEpEHOCA pacXoJOB Ha
Ipyrou cyer u paszaeieHue
0aJaHCcOBOTO CYeTa IO MPOCHOE TOCTS.

To4HOCTE CBEpKM  cYeTa TOCTEH C
OTYETaMU CITyKO TOCTHHHIIBI.

[IpaBunbHOCTE mMOJBeAcHUS  OanaHca

CYETOB I'OCTEM.

TOYHOCTH U TPAMOTHOCTH O(OPMIICHHS
OTYETOB M0 33J0JDKEHHOCTSIM T'OCTEH.

OK 1

[ToHrMaTh CyIIHOCTB U
COLIMAJIBHYIO 3HAYMMOCTh
cBoeil Oynyieit npodeccun,
MPOSIBIIATH K HEU
YCTOMYMBBIN HHTEPEC

TOYHOCTb aprymecHTaluun n II0JIHOTa
OOBSICHEHUSI CYIITHOCTH U COLIMAIBHOMU
3HAUYUMOCTH OyAyIieH npogeccuu.

CIIOCOOHOCTH IMpOABJIATE AKTUBHOCTD,
WHUIUATUBHOCTL B IMPOIECCEC OCBOCHUA

npoeCCUOHAIBHOM NEeSITENHHOCTH,
y4acTBYs B CTYJEHUYECKHUX
KOH(pepeHIMsIX, MNpodecCHOHATbHBIX

KOHKypCax U T.H.

HaJIM4YUe TOJIOKUTEIBHBIX OT3BIBOB IO
uToraM y4eOHOM MpPaKTUKHU.

AKTHBHOE MOCEIICHUE Y4eOHBIX
3aHATUN U TPAKTUKH, KOHCYJIbTALNM;

YCTHBIH OIpOC,
CUTYallUOHHBIC
3a/1aHus,
MIPaKTUIECKUE
3aaHus

OK 2

OpraHu3oBbIBaTh
COOCTBEHHYIO JIEATEILHOCTD,
OTIPEEINATh METO Il U
CHOCOOBI BHITIOJIHEHHUS
npodecCHOHANBHBIX 3a/1a4,
OILICHUBATh UX

3¢ (HEKTUBHOCTH U KA4e€CTBO

TOYHOCTh W MPaBUIIBHOCTH BI)I60pa
NPUMEHEHHS PaIlMOHAIBLHBIX METOJIOB
" croco06oB pereHus
npoeCCHOHANIBHBIX 3a/lad B 00JacTh
KOHTPOJISI KayecTBa TNPOAYKIHH U
YCIYT.

MOJTHOTAa OLEHKH 3(PPEeKTUBHOCTH U
Ka4yecTBa BBITTOJTHCHUS
npodecCHOHATLHON 3aauu
JIOTHYHOCTh pa3paboTku TUIaHa
HaIHCaHUs JOKJIa/1a, KypCOBOH,
BBIITYCKHON KBaJM(HUKAIIMOHHON padoT
u HIOJTHOTA peanu3anuu
YCTaHOBJICHHOTO TIJIAHA;

MUCbMEHHBIN OIPOC,
CUTYallMOHHBIE
3a/1aHus,
MIPAaKTUYECKHE
3a/laHusl, 3a0a4U

OK3

[IpuHuMaTh pemieHus B
CTaHJIapPTHBIX U
HECTaHJAPTHBIX CUTYALUIX U
HECTH 32 HUX
OTBETCTBEHHOCTh

pPa3yMHOCTh OLIEHKH CUTyaIui
MIPEJIOKEHHBIX TPEToIaBaTeeM s
BBITIOJTHEHHS] 3aJaHUi M CUTYalluH,
BO3HHUKAIOIIIKX B Mpoliecce 00yueHus;

MPaBUILHOCTh BBIOOpA TOJAXOSIICH
JUIS pEIIeHUs TPOOIeMbl METOAUKH;

YETKOCTb KOHKPETHBIX IPAaKTUYECKUX
NeWCTBUH JUIsl pelieHust pooiiem;

OpPraHn30BaHHOCTDb COBMECTHOM
pa6OTBI ML YCIICIIHOTO  pCHICHUS
HpO6HeM B XOJI€ pa6OTH Ha 3aHATHUAX U
BBITIOJTHCHU A BHeay[[HTOpHOﬁ
CaMOCTOSTEIbHOM pa6OTLI;

TecroBblie 3a1aHus,
YCTHBIH OIpOoC,
HNUCbMEHHBIN OITpocC,
CUTYallUOHHbIE
3aJ]aHus,
HPaKTUYECKUe
3aJaHus, 3a0a41
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HaCTONYMBOCTb pu
MMOCTaBJICHHOM 3a7a4H;

peleHnn

CKOPOCTH IIPUHATHA pemicHus B
HECTAHAAPTHBIX CUTYyalUAX;
apryMEHTHPOBAHHOCTh  COOCTBEHHOTO
MHEHUS,

aJICKBaTHOCTH paccyxIeHuin u

IIPUHSATHUS PELLICHU;

Kp€aTUuBHOCTD, HMHUIUMATUBHOCTH B
X0JIE TEOpPEeTHYECKOro OOyueHus Hu
IIPAKTHUKH.

OK 4 060CHOBaHHOCT ~ BBIGOpa  MeToza | YCTHBIH ompoc,
OcCyIIecTBIIATh MOUCK, OKCKA uHdOpMaIHH, BKIIOuas | MUCBMEHHBIH OIpoc,
aHaJIM3 U OLCHKY IPaBUIBHOCTh  MOUCKOBOro  oOpaza | CHTYAHHOHHBIC
uHpOpMaLKU, HEOOX0JUMOMN 3ampoca; 3aaHus,
JUTSI TIOCTAHOBKH U PEIICHUS CKOPOCTH TIOMCKA HHE(BOPMALIHEL MIPAKTHYCCKHE
podecCHOHABHBIX 3314, 3aIaHus
MPODECCHOHATHHOTO H JIOTUIHOCTH CUCTEMAaTH3aIHH
JTUIHOCTHOTO Pa3BUTHS utopmanu;

coOmronenne YCTaHOBJICHHBIX

KOJIJIEIKEM TpeboBaHUIA K

0(hOpMIICHUIO MTOJTYYeHHBIX

pe3yIIbTaTOB, " TBOpYECKast

WHTEPIIPETAIIS MTOJTy4EHHBIX

pe3yJIbTaTOB.
OK'5 000CHOBAaHHOCTh BEIGOpa | TICEMEHHBII onpoc,
Hcnonb3oBath MH(OPMALUOHHO CHCTEMEI B | CUTYallUOHHbIE
HH(OPMALNOHHO- YCIOBHSX  KOHKPETHOW  cuTyarum | 3aAaHHA,
KOMMYHHKallHOHHBIC OCYIIIECTBIICHHSI PACUETHBIX orepanuii; | PaKTUICCKUC
TCXHOIIOTHH B . PAaBUJIBHOCTD cosnanmus, | oAAHHA
npogeccHOHaTLHOH peAaKTUPOBAHUS u COXpaHEHUS
JCATCILHOCTH JOKYMEHTOB B  XOJ€  BBINIOJIHEHUS

MPAKTHYECKUX 3a/1aHUK;

KauyecTBO oOMeHa wuHGOpMaAIUu B

TEKCTOBOM M IpaMuecKoM PEeKHUMAaX C

00y4aroUMuUCs, IPEerno1aBaTessiMu;

BBISIBJICHHE npo0Oyem KayecTBa

UH(GOPMAIMOHHBIX CHUCTEM, MOJHOTA U

JOCTYITHOCTh pEeKOMeEHAAHiA o

YKa3aHUIO MyTeH UX PEIICHHUS.
OK 6 ObICTpOTa  ajganTallidi B HOBOM YCTHBIN OTIPOC,
PaGoratp B KOJIIEKTHUBE U KOJLIEKTHBE; CUTYyaIllMOHHbBIC
KoMaH/e, 3(hEeKTUBHO IPAMOTHOCTS MocTpoeHus 3aJIaHus,
o0mIaThCs ¢ KOJUIeramu, ) MPaKTHYECKUe

KOHCTPYKTHBHOTO JIMaJOra;
PYKOBOJICTBOM, 3aaHus
MOTpeGHTEAMH 3¢ (HeKTUBHOCTD yIIpaBJIECHUS

IMOIUSIMU;

AKTUBHOCTh TPHUHSITUS y4acTUS B

pa3IMYHBIX TPYMIOBHIX MPOEKTAX.
OK 7 YCTHBIH OIIpOC,

APTYMCHTUPOBAHHOCTD IIOCTaHOBKH
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Bpatb Ha cebs
OTBETCTBEHHOCTH 3a paboTy
YJIEHOB KOMaH/1bl
(IOUMHEHHBIX), pE3yabTAT
BBINOJIHECHUS 3aJaHUN.

LeeH u 3a1ady;
apryMEHTUPOBAHHOCTh YOCKICHHS B

NPaBUILHOCTH MpeU1araeéMoro
peleHus;
OpPraHu30BaHHOCTD y4eOHOTO
nporiecca;
OTIEPaTUBHOCTH KOODPIMHAIMH

JNEUCTBUIM MpH pelleHud MpoOieM u
YPOBEHb YBEPEHHOCTH B ce0e;

MMHUCbMEHHBIN OIPOC,
CUTYallHOHHBIE
3aJaHus,
MIPAKTUYECKUE
3a/laHusl, 3a0a44

coOnoeHue  HOpM U IpaBHl,

NPUHATHIX B KOJJICKTHBE;

Ka4eCTBEHHOE BBITIOJTHEHHE

00s3aHHOCTEH, MIPeyCMOTPEHHBIX

YcraBoM Komnemxa JUTS

00yJaronuxcs.
OK 8 PALMOHANBHOCT,  [UIAHMpOBaHHMs 1 | YCTHBIM ompoc,
CamocTosITenbHO OCYILECTBICHNST  JesTeNbHOCTH 1o | MMCBMEHHBIIT ompoc,
OTIPENIENSATh 3a7a9u OpraHM3aLun BHEAYAUTOPHbIX | CUTYALMOHHBIC
PO (HhECCHOHATLHOTO 1 CaMOCTOSITENIbHBIX 3aHITHH; 3ajlanus,
JMYHOCTHOTO PAa3BUTHSA, 060CHOBAHHOCTE TIOCTAHOBKM ey w | MPAKTHIECKHE
3aHIMATbCA 3a/1a4 caMooOpa3OBaHUS; 3aiaHH
caMmo00pazoBaHHUEM,
OCO3HAHHO TUTAHUPOBATS Ka4yecTBo, CBOEBPEMEHHOCTh u
T S — MOJTHOTA BBITIONHEHIS 3a1anmi

BHEayJIUTOPHOI CaMOCTOSITENIbHOM

paboThI;

a/IeKBaTHOCTD OLICHKH aHaim3a

MpOJeTaHHON CaMOCTOSITEIILHOU

paboThI;

000CHOBAaHHOCTh BBIOOpa  BBICIIETO

ydeOHOro 3aBe/ieHus, (paKyabTeTa s

JalbHEeNIIero o0y4eHusl.
OK9 BBIIIOJIHEHHE JNECTBUI c | CHTYallHOHHBIC
OPHGHTHPOBaTBS’I B IIPUMEHEHUEM HOBBIX TEXHOJIOTUH; 3a/lanus,
YCIIOBHUAX YACTOU CMEHBI MIPaKTHYECKUe

TEXHOJIOTUH B
npodecCHoHaNbHOM
JEeATEIILHOCTH

NPOSIBJIICHUE WHTEpeca K WHHOBAIUSIM
B obnactu npodecCuoHaIbHON
JeSITeITBHOCTH.

3aJaHusd, 3a4a49u
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