MUHUCTEPCTBO OBPA3OBAHIA U HAYKHU
POCCHUICKOU ®EJEPAIIUN
denepanbHOE rOCYJapCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKACHUE
BBICILIETO 00pa30BaHUs
«Kpbimckuii penepanbublil yHusepcuteT uMenu B.M. Bepnanckoroy»
(®T'AOY BO «K®VY um. B.W. Bepuaackoroy)
['ymanuTtapHo-nenarornyeckas akagaemus (punuain) B r. Snre
DOKOHOMHUKO-TYMaHUTAPHBIN KOJIEIK

Y LI
/= ¥TBEPXKIIAIO
3am.aupekTopa [ 'yMaHUTapHO-IIEarorH4ecKom
aKa,ueMI«m (prman) ®IAOY BO «KDY umenu
B . BepH;;aICKO » B I. Slnre
\‘ % /e &) T.AKor
A /4(» &é’ /dl)/?‘

PABOYASA ITPOI'PAMMA
MJIK.03.01 OPTAHM3AIIAA OBCOYKUBAHUSA TOCTEN
B TPOLHECCE INPOKNBAHUA

CnemnansHocTh: 43.02.11 ['ocTUHUYHBIH CEPBUC

2017 1.



Pabouas nporpamma MJIK 03.01 Opranuzauusa oOcnykMBaHHUS TOCTEHl B Ipolecce
MpOKMBaHMUS ~ pa3paboTraHa Ha  ocHoBe  DefepaqbHOr0  rOCYJapCTBEHHOTO
o0pa3oBaTeILHOTO  CTaHJAapTa  CpeAHero  MnpodeccHoHaIbLHOTO  00pa30BaHUS
YTBEP)KAEHHOTO TNpukKa3oM MuHuctepcTBa oOpa3oBaHuss W Hayku Poccuiickoit
denepauun

or 07.05.2014r. Ne475

U SBIISIETCA YacTbl0 OCHOBHOW MNpodecCHOHANbHOW 00pa3oBaTENbHOW MPOrpaMMBbl
(mporpaMMbl OJITOTOBKH CHELMAIMCTA CPEIHETO 3BEHA) 10 CHEUATbHOCTU

43.02.11 I"OCTMHUYHBIN CEepBUC,
KOJI HaVMEHOBAHUE CIEIUAILHOCTH

ykpynHeHHo# rpynnsl crienunanbHocTed 43.00.00 CepBuc u Typusm.

Opranuzanus-pa3padotuuk: ['ymMaHutapHo-nenaroruyeckas axagemus (duuan)
OI'AOY BO «K®VY nmenu B.M. Bepnaackoro» B r. Snre.

Pazpabotunk: ['aBpmioBa Exarepmna AnekceeBHa, IMpenojaBaTellb  BbICIICH
KBaJIM(DUKATMOHHOM KaTeropuu DKOHOMUKO-TYMaHUTAPHOTO Kosuiemxka [ ymanutapHo-
negarornyeckoit akagemuu (punuan) GI'AOY BO «K®Y umenn B.U. Bepuaackoro»
B I. Sre.

PaccmoTpeHna m yTBepKJeHa Ha 3acelaHUU LUKIOBOM METOAWYECKOM KOMHMCCHUM IO
noaroroBke crneruanuctoB CIIO B chepe TOCTHHUYHOTO cepBUCa U TypU3Ma

oT «28» mas 2017 r. mpotokoin Ne 10

IIpencenarens LIMK no noaroroske
cnenuanuctoB CIIO B chepe

TOCTUHUYHOTI'O CEPBUCA U TypU3Ma U. H. Ky3pmuu




COJEP)KAHUE

1. O6mas xapakrepuctuka padboueit nporpamMmmsl MJIK
2. CTpyKTypa U coiepKaHue
3. Ycnous peanuzanuu nporpamMmmsl MK

4. KoHTpousb U olleHKa pe3yibTaToB ocBoeHus M/IK

CcTp.

10



1. OBILIAS XAPAKTEPUCTUKA PABOYEM NPOT'PAMMBI
MJK 3.2 OPTAHU3AIIUA JOCYI'A TYPUCTOB

1.1. Ilenu u 3aga4u ¥ MIIAHUPYEMBbIE pe3ybTaThl ocBoeHus M/IK.

Pe3ynpraToM ocBoeHHs pabouell MmporpamMMbl YYEOHOW JUCHUIUIMHBI SBIISETCS
oBnajgeHue oOydarormumucss B cooTBeTcTBUM ¢ PI'OC mno cneumansHocTu 43.02.11
I'ocTuHHUYHBIN cepBUC:

1. O6mumu (OK) KoMIeTeHITUAMMU:

Kon HaumenoBaHue pe3ynbrata 00yyeHus

OK 1. IloHumaTe CYIIHOCTh U COIHMAJTBHYIO 3HAYUMOCTh CBOEM Oynymiei
npodeccuu, NposIBIATH K HEH yCTOMYMBBIN MHTEpeC.

OK 2. OpraHu3oBbiBaTh COOCTBEHHYIO JI€SITEIBHOCTh, ONPEACNISITH METOAbl U
criocoObl  BHITIOJIHEHUSI MPO(EeCCHUOHANBHBIX  3ajlad, OIICHUBAaTh HUX
3¢ PEeKTUBHOCTH U Ka4eCTRBO.

OK 3. HpI/IHI/IMaTI) peuicHusd B CTAHAAPTHBIX W HCCTAHAAPTHBIX CUTyallUdAX U
HECTHU 3a HUX OTBCTCTBCHHOCTA.

OK 4. OcymiecTBisITh MOUCK U UCIOJIb30BaHUE UHGPOPMAIIUU, HEOOXOAUMOM st
3¢ PeKTUBHOTO BBITTIOJITHEHU S npodhecCHOHAIBHBIX 3ajad,
po(eCCHOHATBFHOTO U IMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonp3oBarhb I/IH(i)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHBIG TCXHOJIOTHHN JJIA
COBCPIICHCTBOBAHMA HpO(l)CCCHOHaHBHOﬁ JACATCIIBHOCTH.

OK 6. PabGorarh B KOJUIEKTHBE U KoMaH[e, 7hPEeKTUBHO 00MIATHCS C KOJIIETaMH,
PYKOBOJICTBOM, TTOTPEOUTEIISIMHU.

OK 7. bparp Ha cebsf OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMAaHIbI
(MTOTYMHEHHBIX ), PE3yJbTAT BBHITOJHEHUS 3aJaHUM.

OK 8. CamMocTrosiTeIbHO ONpeaesaTh 3a1aun TpodheCCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHs, 3aHUMAThCS CamMoOOpa30BaHMEM, OCO3HAHHO IUIAHUPOBATH
MOBBIIIIEHUE KBATU(PUKAIIUH.

OK 9. OpuentupoBaTbCi B  YCJIOBHUSX YacTOM CMEHBI TEXHOJIOTUM B
npodeccuoHaTbHOMN eI TeTLHOCTH.

2. IlpodeccnonanbupiMu (I1K) kommerennusimu:

Kon HaumenoBanue pe3ynbprata 00ydeHus

[IK 3.1. | OpraHu3oBbIBaTh M KOHTPOJIUPOBATH PAbOTy OOCITYKXHBAIOMIETO |
TEXHUYECKOTO TMEepPCOHANIa XO3SHUCTBEHHOUN CIIy>KOBI MPU TPEIOCTaBICHUU
YCIYTH pa3MELICHUs], JIOMOJHUTENbHBIX YCIYr, YOOpKE HOMEPOB H
CITY>KEOHBIX TTOMEIICHU.

[1K 3.2. | Opranu3oBbIBaTh M BBIMOJHATH PabOTy MO MPEAOCTABICHHUIO YCIYTH
MMUTaHHUS B HOMepax (room-Service).




1K 3.3.

Bectu yueT O6OPYI[OB3.HI/I$I U MHBCHTAapA rOCTUHHUIILI.

[IK 3.4.

Co3znaBaTh yCnoBHsA Ul 00ECTIEUEHUSI COXPAHHOCTH BELIEH U LIEHHOCTEN

IMPOKUBAIOIINX.

3. B pe3ynbTaTe 0CBOCHUS TUCIUILUIMHBI O0YYAIOUIUNACS TOKEH 3HATD!
— BUJBl «KOMIUTUMEHTOBY», NIEPCOHAIIBHBIX U JOMOJHUTEIbHBIX YCIAYT U MOPSAI0K
WX OKa3aHWUS;

— IPUHIOUIIBI 1 TCXHOJIOTHUH OPpraHrn3alilkii J0Cyra U OTAbIXA,

— TMOPSAOK BO3MeENIeHHs yuep0a npu nopye JIUYHBIX BeUIed MPOKUBAIOIINX;

TOCTUHHUYHOM CO6CTBCHHOCTI/I;
— IMpaBUJIa TOBCIACHHA COTPYAHUKOB Ha KUIbIX 3TaXaX B IJKCTPEMAJIBbHBIX
CUTyalluAX,
— IIpaBHUJIa 06pameHI/151 C MarHUTHBIMH KJIFOYaMMH,

— IIpaBHUJIa 3aIllIOJIHCHU A JOKYMCHTAIIUN Ha XpaHCHHUC

MPO’KUBAIOIIUX B TOCTUHUIIE;
— TpaBuWJa 3aMoJHEHUS aKTOB IMPHU BO3MEIIECHUH yiiepOa U Mopyue JUYHBIX BEIIei
TOCTEM.

yMeTh:

paBuja NPOBEPKH HAIWYMAS U AKTUPOBAHUS YTEPSIHHOM WIM HCHOPYEHHOU

JIMYHBIX  BeIleH

— OpraHU30BbIBATh OKA3aHHE NEPCOHAIBHBIX U JIOMOJIHUTENBHBIX YCIYT MO CTUPKE
U YMCTKE OJICK[IbI, MMTAHUIO B HOMEPAX, MPEJOCTaBIeHUI0 OusHec-ycnyr, SPA-

yCIyT,  TYPUCTUYECKO-DKCKYPCHOHHOTO  OOCIy>KMBaHUS,

TPaHCIIOPTHOT'O

o0cy>KMBaHMsI, 00ECTIEUNBATh XPaHEHUE IIEHHOCTEH MPOXKUBAIOIINX;
— KOHTPOJIMPOBaTh COOJIOJIEHHWE TMEpPCOHANOM TpeOOBaHUU K CTaHAapTaMm H
Ka4yeCTBY OOCITYKMBaHUS TOCTEH;
— TMPOBOJIUTH HMHBEHTApHU3AILMI0O COXPAHHOCTH OOOPYJOBaHUS TOCTHUHHUIBI U
3aMoJIHATH UHBEHTAPU3ALMOHHBIE BEIOMOCTH;

COCTABJITb aKThbl Ha CIIMCAHUC HMHBCHTApA U 060py,HOBaHHC n o0ecrneunBaTh

coOJII0ICHUE TEXHUKH 0€30TIaCHOCTH U OXPaHbBI TPY/ia MPU padoTe C HUM;
— TPEIOCTaBIATh YCIYTH XpaHCHHS [EHHBIX BelIeH (KaMephl XpaHEHUs, ceidbl u
JICTIO3UTHBIC STYCHKN) 1151 00ecTieueHrsT 0€30IMaCHOCTH MTPOKUBAIOIIUX;
HMeTh MPAKTUYEeCKUIl ONbIT:
— OpraHu3alMH U KOHTPOJIA pabOoThI MepcoHasa X03IiCTBEHHOU CITYKOBI;
— TPEeAOCTaBICHUS YCIYTH MUTAHUS B HOMEPaXx;
— odopMIIeHUs W BEJEHUS OKYMEHTAIlMU MO Y4YeTy OOOpYIOBaHUS W MHBEHTAPS
TOCTHUHUIIBI.

4. KonnuecTtBO yacoB, oTBOAMMOE Ha ocBoeHrne MJIK
Bcero gacos — 498

B ToMm uucne:

ayJIUTOPHBIX 3aHATHI — 51

camocTosTenbHas pabora — 356

MpOMEXKYyTOUYHas arrectanusi B popme AudHepeHIIMpOBaHHOTO 3a4eTa.



2. CTPYKTYPA U COAEPKAHUE MJIK 3.2 OPTAHU3AIINA JOCYI'A TYPUCTOB

HaumenoBaHue pa3iesioB u O0beM | YpoBenb
Conep:xanue y4eOHOro MaTepnaJa, JJabopaTopHbie H NPAKTHYeCKUE Pa00ThI, CAMOCTOSITeIbHAsI padoTa 00y4aroLuXxcst
TeM 4acoB | OCBOEHHs
1 2 3 4
Pa3zpen 1.
Opranusanus 1 KOHTPOJIb
PadoThI 00CYKUBAKOLIETO
¥ TEXHHYECKOTr0 MepcoHasia
XO0351iICTBEHHOI1 CJIYKOBI
NP NPeI0CTABICHHH
YCJIyru pa3MenieHusl,
JAOTIOJTHUTETbHBIX YCIYT,
y0opke HOMEpPOB U
cJIy:KeOHBIX IOMeLeHMit
JlekIIMOHHOE 3aHATHE: 22
1. XossiictBeHHas cayx0a u ee QpyHKIHH. 2
2. KpanmdukaiionHble TpeOOBaHUs K 00CIy)KHBAIOIIEMY TIEPCOHATY 4
3. TexHonorust pabOTHI MOITAXKHOrO NepcoHaia. ['padmku BEIXOIBI HA Pa0OTY MepcoHaIa X03sHCTBEHHON CITYKObl TOCTHHHITBI 4
4. Oduc X035HMCTBEHHO# Ci1yKObI TOCTUHULIBI. [IpaBuiia Tene)OHHOro ATUKETA, IPUHATHIC B XO3SMCTBEHHOI CITyKOe. 4 1
5. Buasl roctTiHHYHBIX noMeniernii, CocTaB M IIOMIAIN TOMEIIEHUI. 2
6. TpeGoBaHMS K COCTOSHHIO ¥ CAHUTAPHO-TUTHEHUYECKHE HOPMbI SKCITYaTaIlui HOMEIIEHNH TOCTHHHIIBL. 2
7. KitoueBoe X03s1CTBO XO3IHCTBEHHOM CIIy»KOBI TOCTHHHUIIBI. METO/IbI IPEOTBPAILEHUS] TOCTUHUYHBIX KPax. 4
IIpakTHYeckoe 3aHATHE: 16
Tema 1. 1. 1. Opranun3zanus paboThl X03s1iicTBeHHOH ¢y Obl B ' TK B 3aBUCHMOCTH OT pa3psAHOCTH TOCTHHUIL 6
Opranu3anuoHHo- 2. Jlenoas urpa: «Opranusaiysi paboTbl MEHeKepa X03HCTBEHHON CITYKOBD) 4
ynpasJieH4eckas cTpykTypa | 3. CocraBienue rpaMKOB BBIXOa Ha paboTy IepCcoHaia X03sSHCTBEHHOH CIIyKOBI TOCTHHHIIBI 4 1.2
X035 /iCTBEHHOM CJIyKObI 4. MeTozbl NpeIOTBPAIEHHS TOCTHHHYHBIX KPaK. 2
TOCTUHHIIBI, €€ POJIb 1 CamocTosiTeIbHAA PA00TA 00VUAIONIHMXCS : 18
SHa'ieHAe IToaroToBUTs  HOKIaA-TIpe3eHTaluio:  OpraHu3alliOHHO-yIpaBIeHYECKass CTPYKTypa M 3HAuYeHHE aJMMHUCTPATUBHO- 4
[loaroroButs moknaa-npeseHTanuio: TexHomaorus padboTsl ¥ QYHKIMN aIMHUHUCTPATHBHO-X03SHCTBEHHON CITY>KOBI TOCTHHUIIBI 4
Bonpock! s caMmocTosTeNnsHON paboTHI:
1. OcymecTBieHre CBS3ed MEXKOY CIY)KOOU MpHeMa W pa3MelIeHHs, WHKEHEPHO-TEXHUYECKOH, IPYTUMHU CITy>KOamMu
OTENS M TOCTSIMU B CIIydae BO3SHUKHOBEHHS HEOOXOIMMOCTH B JIFOOBIX XO3SHCTBEHHBIX U OBITOBBIX YCIyTax. 6 3
2. Co3zgaHue MaKCUMANbHBIX YIOOCTB, YIOTa U KOM(OPTA sl MPOKUBAHKS TOCTEH.
3. O0ecrieyeHe BbICOYANIIINX CTAHAADTOB YUCTOTHL B OTEIIE.
[TucemenHO IPpOpabOTaTh B KOHCHEKTE CIETYIOIINE BOIPOCHI:
1. CoBpemeHHbIE YOOPOUHBIC MAaTEPHAIbl 1 HHBEHTAPb. 4

2. CoBpeMeHHBIE BHbI yOOPOUHBIX MAIIMH M MEXaHH3MOB.




Tema 1. 2.

TexHosorusi npoBeaeHust
yOopo4HBIX padoT

JleknuoHHoOe 3aHATHE:

42

1. Opranunzanus yoopoussix padort. [loaroroBka HoMepoB K 3aceneHnio. [1oaroroBka ropHHYHON K padore. 6
2. TexHoNOTHUs BHITIOIHEHHS PA3IMYHBIX BUJIOB YOOPOUHBIX paloT:

-yOopouHbIe paboTHI B BECTHOIOJIE;

- MpoBeJieHUe YOOPOUHBIX PadoOT B HOMEPAX M MX IOCIIE0BATEILHOCTD; 6
-yOOpKa caHy3JI0B

3. Ilepconan HOMepHOro (QoHAA: 3a1auy, KBaJIU(HKAIOHHBIE TPEOOBAaHMWS, OTBETCTBEHHOCTH 32 KAYECTBO BBIMOIHIEMBIX

paboT, mpaBWia TMOBEICHHS B HECTaHAAPTHBIX CUTyalusiX. M3ydeHne TpeOOBaHWi, MpEIbsABISEMblE K BHEIIHEMY BUIY 4
coTpyaHUKOB. OpraHuzaiusi padOThl KOHChEPKEH, paHepoB, OEIIIMaHOB.

4. O3HaKOMJICHHE C TIOCJICIOBATEILHOCTRIO YOOPKH TOCTEBBIX, OOIIECTBCHHBIX U CIY>)KEOHBIX 30H TOCTHHHIIBI, 0COOCHHOCTH
yOOpKH aJMHUHHCTPATUBHBIX W O(MUCHBIX MOMEUICHUH, KOHTPOJb KauyecTBa, MEPHOJUYHOCTb. KOHTpPONb IMONrOTOBKH K 4
obcnykuBanuo YIP- rocteil. BUIbl «KOMIZIEMEHTOBY.

5. YOopouHble MaTepualibl, TEXHHKA, HHBEHTaph. KOHTpOb 3a coOiro/ieHneM Mep 0e30MacHOCTH TpH paboTe ¢ yOOpOUHBIMU 1
MaTepualaMH, TEXHUKOH, WHBEHTapeM. KOHTpOib 3a TEeXHONOrHed OOpamieHus] C JKUIKUMH, TOPOUIKOOOpa3HBIMH U 4
reseo0pa3HbIMU YHCTSIIMMHU M MOIOIIMMH cpelicTBaMu. HopMBI pacxoyia YHCTSIINX U MOIOLIHUX CPE/ICTB.

6. Texnuka Oe3zomacHoctH. IlpaBuna moxapHoi Oe3omacHocTH. O3HAKOMIJIEHHE CO CPEJCTBaMU IMOXapoTyleHus. [IpaBuna 4
TIOBeJIeHHs] TIPH OOHapyKeHnu odara Bo3ropanus. [IpaBuna spakyarn. OxpaHa TpyJa B TOCTHHUYHBIX NPEINPUITHSX.

7. BeuepHuii cepBHC KaK OJIMH U3 BHJIOB IIPOMEXYTOUHOW yOOPKH 2
8. JlononHurensHass yOopka HOMEPOB IO MPOChOE KIMEHTOB KaK OJIMH M3 BHUJOB NMPOMEXKYTOYHOW yOopku. I'eHepanbHas 4
yOopka.

9. KonTposnb kauecTBa yOOpPKH HOMEPOB 2
10. INpoaykiys MHAMBHAYAIBHOrO NOJb30BaHus. VHpopManmoHHas narka Jyis rocted 4
11. ITopsnok ycTpaHeHHUs] TEXHUUECKUX HEHCIPAaBHOCTEH B HOMEPHOM (hOHJIE TOCTHHHIIBI 2
IIpakTHYeckoe 3aHsTHE: 46
1. AHanu3 pabouux cuTyanui 6
2 IloAroTOBUTH MPUMEPHYIO IPOrpaMMy KOHTPOJIS KauecTBa BBHITIONHEHHS YOOPOUHBIX padoT 4
3.0310poBUTENBHBIN IIEHTP B oTelne. OTeUeCTBeHHbIH 1 3apyOeHBIN OIBIT 4
4 CocraBieHHe epevHs MaTepHajIoB sl HHYOPMAIMOHHOM MalKy. 4
5. ITopsinox yOOpku OOIIeCTBEHHBIX TOMEIIECHUH 4
6.3apy0OexHasi IPaKTHKA OpTaHU3AIMHI 00CITYKHBAHUS KIMEHTOB B MPOLIECCE IIPOXKMBAHUS 4
7.0TpaboTKa HaBBIKOB OOpAIIICHHUS C KUIKUMH, TOPOIIKOOOPA3HBIMU, TeJe00pa3HbIMH YHCTSAIIMMHI U MOIOIIMMH CPEACTBAMH 4 1.2
8.Pacuer HOpMBI pacxoa YUCTAINX 1 MOIOIIUX CPEICTB. 4
9.0¢opMIieHre TEXHOJIOINYEeCKUX JTOKYMEHTOB CIY)XObI HOMEPHOTo (oH/Ia. 4
10.0¢dopmiteHne JOKYMEHTAIMH IO KOHTPOJIO 32 KA4eCTBOM YOOPKH HOMEPOB 4
11. OdopmIieHHe TOKYMEHTAIIMHU 10 KOHTPOJIO 32 KAYeCTBOM YOOPKH FOCTEBBIX, CIY)KEOHBIX, a]MUHUCTPATUBHBIX U OUCHBIX 4
TIOMEIICHUH

CamocTosiTeIbHAs PadoTa 00Y4YAIOLIUXCSH: 24
[ogroroButh 0030p MO0 MaTepHaliaM HHTEpHET-pecypcoB Ha TeMy: «OpraHm3anys TEXHHYECKOH CIyXOBI B 3apyOe:KHBIX 8 3

OTCILAX»




CucremHas r[popa60TKa KOHCIICKTOB 3aH9[TPII>'I, y‘IeGHOﬁ n CHeHHaJ’ILHOﬁ JIATEPATYPBI.
HOI[FOTOBI/ITB O630p 110 MaTCpHraiaM UHTCPHET-PCCYPCOB HA TEMY: «SPA- YCJIYI'U B BBICOKOKJIACCHBIX OTCIIAX) .

CoctaBuUTh nporpamMmy HeﬁCTBHﬁ 0 MHAUBUAYAJIU3allun O6CJ'Iy)KI/IBaHI/ISI KIIMCHTOB.
HOI[FOTOBI/ITB COO6III€HI/I€ Ha TCMY: (<O6CJ'Iy)KI/IBaHI/IG rocTell B AIIOHCKUX OTCIIAX—PCKaH»

IToaroroBuTh cooOIIcHUE HA TeMY: « T elIeKOMMyHHKAIIMOHHBIC CUCTEMEBI IPH O00CITY>)KUBAHUH TOCTEH B MPOIIECCE MPOKIBAHUS
CocraBuTh COOOIICHHE HA TeMy: «MEpOlpHATUS IO IMOBBIMICHHIO 3()(HEKTUBHOCTH PabOTHI COTPYIHUKOB XO3SHCTBEHHOMH
CITY)KOBI»

Tema 1.3.
IIpenocraBiieHue
JOTIOJIHUTETbHBIX YCIYT

JlekuoHHoOe 3aHATHE:

1. Bugp! ycnyr, HepcoHANBHBIE U IOTIOJHUTENBHbIE YCIYTH. Y CIYTH IUIaTHBIE U OecTiIaTHEIE.

2. INopsimox okazanust yciyr. CocTaB U OCHOBHBIE (DYHKIIMH CITY>KOBI JONIOJHUTENBHBIX YCIIyT

3. OpraHmauI/m OoTAbIXa U pa3BJ'I€'—I€HPII71, a TaKXKC APYIUX CONYTCTBYIOUINUX YCIYI' B TOCTUHHUIIC.

4. O310pOBUTENBHBIN IIEHTP B oTene. TexHomorus paboThl M (PYHKIMK NepCOHANIA 03I0POBHTEIBHOrO IIEHTPa

5.buznec-uentp. Cepuc 0topo. TeneKkOMMYHHKAIIMOHHBIE YCIYTH B OTeJe. Y CIyrn HHTEPAKTUBHOTO M IUIATHOTO TEJIEBHICHUS
B OTelne

o |~

6. TpancmoptHoe o0cTykuBanue. [opsmOK pacyera 3a TOMOTHUTENbHbIC YCIYTH

IIpakTH4Yeckoe 3aHATHE:

1. V3yyeHue HOPMATHBOB MPOBEJEHUS] YOOPOUHBIX paboT

1,2

2. AHanu3 B3aMMOJEUCTBUS XO3IHCTBEHHOM CITYXKOBI C IPYTrUMHU TIOJIPa3IeICHUSIMUA TOCTHHUIIBI

3. Ananus cutyanuu: «KineHT He oBoneH». Pelenue mpakTuyeckux 3aaad.

4. V3yuenne KBaTU(pUKAIHOHHBIX TPEOOBAHKMN, MPEIBIBIIEMbIX K JODKHOCTH PYKOBOMUTEIS XO3SIMCTBEHHON CITYXKOBI H €ro
JIOJDKHOCTHBIX O0SI3aHHOCTEHN.

5.Ananu3 curyarmu: «O0cnyxuBanue VIP-rocrein». Pemenue npaktuyeckux 3aay.

6. OTpaboTKa HABBIKOB OOILIECHUSI 10 Tee()OHY MPU BOZHMKHOBEHUH HECTAHIIAPTHBIX CUTYALUHL.

7. Tlpuem 3aka3a Ha YCIyrH aBTOTPAHCIIOPTA M €ro JOKyMeHTanbHOe odopmienne. OTpaOOTKa HABBHIKOB MpHeMa H
ohopMIIeHHS 3aKa30B Ha TpaHCchep

bbmbmmmgb

8. IMouck u mpopaboTKa MaTEepUAIIOB 110 BUAaM MUHH-CEH(OB, UCIOIB3YEMBIX B TOCTHHUIIAX

2,3

CamocTosiTeibHasi padoTa 00yUYaroLIUXCs:

30

1. AHanu3 BIUSAHUSA JOIOIHUTEIBHBIX YCIYT Ha Ipouece GopMHpOBaHHS JOSUIIBHOCTH KIMEHTOB B HCCIEAYEMOM TOCTHHHLE

2. PazpaboraTh peKOMEHIALMH Ul IOBBIIICHHS POJIM JOIOJHUTENBHBIX YCIyr Ha mporecc (HOPMHUPOBAHHUS JIOSITBHOCTH
KIIIEHTOB

3.MluauBHyanbHBIA TOAXOM K KIHEHTY. Pa3paboTaTs mpakTHdecKie peKOMEeHIAINY 110 JaHHOH Teme. Pa3paboTars cueHapuit
TPEHUHTa 110 JAHHOM TEME.

4. CocrapneHne auanora u pabora ¢ JOKyMEHTalHeH P OKa3aHUH YCIYTU «IO0YAKay

5.CpaBHutenpHast Tabnuia «/lonomHUTENbHBIE YCIYTH B TOCTHHHIAX PA3HBIX KATETOPHi»

6. O3HaKOMJIEHHE C IIOPSIJKOM OpraHM3aliM 3aKa30B OMJIETOB HAa BCE BHUIBI TPAHCIOPTA, pPE3CPBHPOBAHHE MECT,
OCYIIECTBIICHHE 3aKa30B OMJICTOB B T€ATPhI, IMPKH, HA KOHIEPTHL

Paszgen 1.
Opranuszanusi 1




BBINOJIHEHHe PadoThI 10
NPEAOCTABICHUIO YCJIYIH
NHUTAHUA B HOMepax
(room-service)

Tema I1.1.
Opranuzanus NUTAHUS B
TOCTUHUIIAX U TYPUCTCKHX

KOMILIEKCax

JlekuoHHoOe 3aHATHE:

1. CIpyKTypa YIpaBJICHUA NPCANPUATUCM IMATAHUA TOCTUHHUIIBIL. Tpe6OBaHI/I$I, NPCABABIIACMBIC K TPEANPUATUAM IMATAHUA.

2. Pecropansl 1 0apsl. CXeMbl IUTaHUS

3. IloaroroBka PECTOPAaHHOrO 3aja K 06CJ'IY)KI/IBaHI/IIO.

4. O6cmyxuBanue HoMepoB. OOCITY)KUBaHUE TOCTEH B 3aJic PECTOPAHA.

5. IlpaBuna cepBupoBkH cTonoB. [IpaBuia 6e3onacHoi paboThl 000pYAOBaHMS TS JOCTABKU M TIO/Ia41 TOTOBBIX OJIIOJ.

IIpakTnyeckoe 3aHATHE:

1. KoMmiutekcHbI#I XapakTep OGCJ'Iy)KI/IBaHI/IH NpCANPUATUAMUA MMUTAHUS B TOCTUHUIIAX U TYPUCTCKUX KOMILICKCAX

2. HCHOBaH urpa: opraHusanus O6Cﬂy)KI/IBaHI/IH MPOXKXUBAIOIINX rocreii B HOMEpax. Pemenue MpaKTUYCCKUX 3a1a4

3. Ananms curyanun: «OdopMiieHne 3aKa30B Ha 3aBTpaKy». PellieHne IpakTHYeCKUX 3a1ad.

o|lolsSlololsolo|y

4. CocraBnenne cxeMm nutanus. [lpakThdeckass oTpaOOTKa HABBIKOB: BBHINMOJHEHHE JOCTaBKM 3aKa30B Ha OOCITY)KHBaHHE
HOMEPOB B PECTOPaH - y4acTHe B MOATOTOBKE PECTOPAHHOIO 3aj1a K 00CITY)KUBAHUIO KIIMEHTOB; BBITIOTHEHUE JJOCTABKU 3aKa30B
B HOMeEpa

1,2

CamocTosiTesqibHAs padoTa 00y4aroIUXCs:

28

[To MartepuaisaM HHTEPHET-PECYPCOB MOATOTOBUTH cooOlIeHHe Ha TeMmy: «OpraHuzanusi W OOCITY)KHMBaHHE MacCOBBIX
MEpONPUITHIl B 3apyOeKHBIX OTeJsix». [loAroToBUTH CpaBHUTENBbHYIO Tabiuiy Ha emy «OpraHuzaius ¥ 0oOCITy)KHBaHUE
MacCCOBBIX MEPOIPUSITUH B 3apYOSKHBIX OTEIISIX U POCCUHCKHUX OTENSXY.

CocTaBUTb IIporpaMMy JEHCTBUN MO HHIUBHUyaIN3aLMH 00CITYKUBAaHUS KIIMCHTOB.

IoaroroButs coobuieHune Ha Temy: «baHkeTHOe OOCTyKMBaHHE — KaK JOMOJHHUTEIbHBIN HCTOYHUK NPHOBUIM MOCTUHUYHOTO
HpEeIPUITUN.

[NoaroroButk coobiienne Ha TeMy: «CepBHC 3aBTPAKOBY.

OtpaboTaTh MpaKTHYECKHE HaBBIKH: IPHEM 3asBOK Ha OaHKETHOE O0OCIy)XKMBaHUE, IIPHEM 3aKa30B Ha IIPEAOCTAaBICHHE TUTAHUA
B HOMEpax.

CocraBuTh cooOLIeHHE HA TeMy: «MeponpusaTus Mo MOBBIMEHHIO d(PEKTHBHOCTH PabOThl COTPYIHUKOB CIY)KOBI ITUTAHUS.
[ToAroToBUTH AOKJIAA-NPE3EHTAIHMIO.

2,3

Tema I1.2.
O6cay:xuBaHue
MacCcOBBIX MEpPONPUATHIA

JlekKIIMOHHOE 3aHsITHE:

1. bankerHoe 0OCITy)kKUBaHHUE 32 CTOJIOM C ITOJHBIM HIIM YaCTUYHBIM OOCITY)KMBaHUEM O(QHIMAHTAM

2. banker-dypuier. banker-kokteib. banker-uaii.

3.I1lpaBuia cepBHPOBKHU CTOJIOB IIPH OAHKETHOM OOCITY>KUBaHHH.

4. CiryxeOHbIe 0053aHHOCTH OaHKETHOT'0 MEHEKEepa:

5 Pasmemenue rocreil. Kongurypaiust cTonos.

6. Bble3iHbIE MEPOTIPHSATHSI.

7. Otaen oOCITy)KUBaHUSI MACCOBBIX MEPOIIPHUATHH.

IIpakTHyeckoe 3aHsATHE:

1. JlenoBast Wrpa: MOATOTOBKA OPTraHM3ALMHM MAacCOBOTO MEPONPHSTHS B pecTOpaHe ToCTHHHIBI. OTpaboTka MPaKTHIECKUX
HaBBIKOB.

2.AHamu3 cUTyaluWii: pa3pelieHne KOH(IIUKTHBIX BOIPOCOB, CBSI3aHHBIX C TPEAOCTABICHHEM ITUTAHUS IMPOXKUBAIOIINM B




TOCTHUHUIIC. Pemenne MPAKTUYCCKUX 3a1a4.

3. Pemenue MPAaKTUYICCKUX 3a7a4.

4.Z[en03a;1 urpa: «banker-uait JUTA KOPIOPATUBHBIX KIIMCHTOB) . OTpa60TKa MPAKTUYCCKUX HABBIKOB.

5. BHaFOTBOpI/ITeJ'H)HBIC rajga - NpeACTaBJICHUA.

6.OTHHYeCKHE PeCTOpPaHbl C HANMOHAJIbHBIMU KYXHSAMU.

7. PecTopaH kakx mojpaselicHHe TOCTHHUIIBI. BHIBI MEHIO: «CYACTIIMBBIA Yacy, CO CBOOOTHBIM BBHIOOPOM OJFON, JKEHCKOE,
3aKa3HbIX OJII0JI, «IIBEICKHI CTOI», OM3HEC —JIaHY, KOMIJIEKCHOE MEHIO U T.JI.

8. bapHoe obcyxuBanue. Buapr 6apoB B rocrunuie. OcoOeHHOCTH paboThI 10001-0apa, MUHU-0apa.

9. TpeboBanusl, npeabsBIseMble K BHEIIHEMY BHAY U KBAIM(HKALMKA COTPYIHUKOB 0apoB M pecTopaHoB. [IpaBmia sTHKETa.
INoxroroBka nepcoHana K 00CIyKHBaHHUIO.

N R A |o|s N

CamocTosiTeibHAs padoTa 00y4arOIINXCS:

N
N

1.U3yuuts coBpeMeHHbIE TEHIEHIMK PA3BUTHS U CTIELU(PUKY PECTOPAHHOr0 OuzHeca. COCTABUTL aHAMTUYECKYIO CIIPABKY.

2. I/I3y‘II/ITB OpraHu3alnuro OGCJ'Iy)KI/IBaHI/IH Ha IpeANpUATUAX 06HIeCTBeHHOFO mutanus. CocTaBUTh AHAJIUTUYCCKYIO CIIpaBKYy.

3. OmnucaTth TEXHOJOTHUECKHE U TPYAOBBIC ACIIEKTBI MaCCOBOI'O OGCHy)KI/IBaHI/IH.

4.TIpoaHann3nupoBaTh XapaKTEPUCTUKH MTPEANIPUITHI 00LIeCTBEHHOrO MUTaHust. COCTaBUTh TaOIHILy.

5. Opranuzanusi 0OCITY)KMBaHHsS MAacCOBOrO OaHKETHOro Mepomnpustus B ¢opme HeopuiumanpHoro mpuema. OTpaOoTKa
NPAaKTUYECKUX HABBIKOB.

A (MO

Paszpen I11. Beaenne yuera
000pyI0OBaHNS M HHBEHTAPS
TOCTHHHIIBI

Tema III.1.
Opranuzanus pa6oTsl
NpaYyevHoii, XHMYUCTKH

JlekKIIMOHHOE 3aHsITHE:

1. Koutposb o00ecriedeHHOCTH T'OCTHHHIL OejbeM, TpeOOBaHHs K O€jbl0, CTaHIAPThl TOCTUHUYHOIO OENbs, OpraHu3alis
0eJILeBOr0 X035 CTBA TOCTHHHUIIBI

2. Opranuszanys paboThl IpauyeyHON U XUMUYECKON YUCTKH B TOCTHHULIE.

3. O3HaKOMJIEHHE ¢ MEKAYHAPOAHBIMH 3HAKAMH II0 YXOZY 33 TKaHAMHM U3 Pa3JIMYHbIX MaTCPHAIOB.

4. INopsinok npreMa 1 oOpMIICHUS 3aKa30B Ha CTUPKY M YUCTKY JIMYHBIX BEILEel MPOKHUBAIOLINX.

5.Ipuem u oopmiieHne 3aKa30B Ha CTUPKY M YHCTKY JIMUHBIX BEILEH MPOKHUBAIOIINX.

6.Y4er 6aHHOT0, IOCTENILHOTO U PECTOPAHHOTO OEIbsI.

HpaKanecxoe 3aHATHE:

1.01paboTKa HaBBHIKOB NprUeMa 1 0()OPMIICHUsSI 3aKa30B HA CTHPKY M YHCTKY JIMUHBIX BEIeH MPOKUBAFOLIHX

2.CocraBiieHHe OJTaHKOB—3aKa30B Ha YCIYTU MPAYeYHOH U XUMUUCTKH

3.0T1paboTKa HABBIKOB y4eTa OaHHOTO, IOCTEIHHOT'O M PECTOPAHHOTO OIS

1,2

4. PacummdpoBKa SAPIBIKOB TEKCTHIIBHBIX H3ICTHN.

5.01paboTKa NPAKTUUECKUX HABBIK B PAMKAX IPOBEICHMS AEIOBBIX UIP.

CamocTosiTesibHas padoTa:

N N
DTN DS DS RS S EN N ENYEN EN G

113ydeHune JOKyMeHTa:

[Ipuxka3z Ne 86 ot 21utons 2005 r «O06 yTBEpKICHUN CUCTEMBI KITACCU(PHUKAIINN TOCTUHHIL ¥ IPYTHX CPEJICTB pPa3MEIICHI))
Uzyuaenne nokymenrta: [OCT P 506-94 «Typucrcko-3kcKypcruoHHOE 00cmy)uBaHue. Kitaccuukanus ToCTHHHAID.
N3yuenne noxkymenra: «IIpaBuiia mpeaocTaBIeHUs TOCTHHUIHBIX YCIIyT B Poccuiickoit @emepartumy 2.10. 1999 Ne 1104.
Wzyaenne qokymenrta: OCT P 51185-98 «Typuctckue ycmyru. Cpeacta pazMenieHus. O0mme TpedoBaHUs
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[IpopaboTka MaTepHaIoB 1O UCIIOIH30BAHMIO aBTOTPAHCIIOPTA B TOCTHHUIIAX. BUIbI M Ha3HAUCHHE. 2
Ilouck B HHTEpHETE MAaTEPUANIOB IO BHJIaM 3KCKYPCHOHHBIX NTPOrpaMM, MpeylaraeéMbIX MPOKUBAIOIIUM B TOCTHHUIAX B
pas3HbIx cyobekTax Poccuiickoit @enepannn. [1oaroToBUTE OYKIIET ¢ MpeiaraeMbIMH 3KCKYPCHOHHBIMH TIPOrpaMMaMH 110 12
Pecrry6nnke Kppim.

Bcero: 498

J1s XapaKTepUCTUKU YPOBHSI OCBOCHMsI y4eOHOI0 MaTepualla UCIIOJIb3YIOTCA CIEAYIONIe 0003HaYeHUs:
1- o3HakoMuTENBHBIN (Y3HaBAHNUE PaHEE U3YUYEHHBIX 0OBEKTOB, CBOMCTB);
2— penpoXyKTUBHEIH (BBITIOJIHEHHUE NS TEIHHOCTH TI0 00pasily, MHCTPYKIIUH HITH TI0J] PYKOBOJCTBOM);
3-TIpOTyKTUBHBIH (TUTAHUPOBAHHUE U CAMOCTOSITEIHHOE BBHITIOJTHEHUE I TETLHOCTH, PEIIEHHE IPOOIEMHBIX 3a/1a4).
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3. YCJIOBUSA PEAJIMBALIUA ITPOT'PAMMBI M/IK
3.1. TpeOoBaHUA K MUHMMAJIbHOMY MATEPHAJIbHO-TEXHUYECKOMY 00eCIedeHUI0

Jlist mpoBeieHUs! y4eOHBIX 3aHATHA.

KaOuner - opraHuzanuu JesTENbHOCTH CIYXObl NpHeMa, pa3MELIEHUus MU
BBITIMCKU rocTelt (aya. 2). 298635, Pecniyosmka Kpsim, 1. SnTa, yin. KpacHoapmeiickas,
n. 15a

Crenmanu3upoBaHHasi MeOelb: CTON ayIUTOPHBIN - 18 mT., cTyn - 35 mWT., CTyN
Ui mpenonasatens - 1 mr., mkadg-neHan - 1 mrT., cToax OJHOTYMOOBBIM - 1 miT.,
Belaika - 1 mr., 1ocka ayauropHad - 1 mr., tym0a 1 mr.

3.2. UudopmanuoHHoe odecrieyeHne 00ydeHust

Ilepeyenr pexkoMeHAyeMbIX Y4eOHbIX wu3AaHui, HWHTEepHeT-pecypcos,
JAONOJHUTEIBbHOMN JIUTEPATYPHI

OcHOBHbBIE HCTOYHHNKH:

1. AmanecoBa, I'.A. KynbTypHO-IOCyroBasi JesSTEIbHOCTb: TEOPHUS IPAKTHUKA
opranuzauuu / I'.A. ABanecoa. — M., 2006.

2.AcanoBa .M. Opranuszanusi KyJIbTypHO-OCYTOBOM ACATEIbHOCTU: YICOHHUK
JUISL CTY[. YUpexJIeHui Beicul. mpod. oopazoBanust / U.M. Acanosa, C.O. [lepsiOuna,
B.B. UrnateeBa. — 3-e usn., crep. — M.: U3narenbckuii neHTp «Akagemusi», 2013 —
192 c.

3. JlamkoBckas, O.J[. Opranuzamnus 10CyroBOM JEATEILHOCTH: TEKCT JCKIIHH /
O.J. JamkoBckas; Spoci. roc. yH-T. — Apocnasins: Spl'Y, 2009 — 71 c.

4. Kamenet, A. B. OCHOBBI KyJTbTYpPHO-OCYTOBOU JI€ATENbHOCTH: YUYEOHUK IS
akamemudeckoro OakanaBpuata / A. B. Kamenen, . A. Ypmuna, I'. B. 3aspckas; non
HayyHou penakumert A. B. Kamenma. — 2-e wusnm., ucnp. m jgon. — Mocksa:
MznatenbctBO FOpaiit, 2016. — 246 c.

5. XaimipernunoBa, O.A. Opranuzanusi gocyra TypHCTOB: ydeOHOe mocobue /
O.A. XaiipernuHoBa; MuHucTepCcTBO 00pa3oBaHus W Hayku Poccuiickoit denepanun,
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIETO
npodeccruoHanbHOTO 00pa3oBaHusi «Y(PUMCKHI TOCYZapCTBEHHBIH YHHBEPCHUTET
skoHOMHKHU U cepBucay (YI'YDC). — Yba: Ypumckuii rocy1apcTBEHHBIN YHUBEPCUTET
SKOHOMUKHU U cepBuca, 2015. — 55 c.

JlonoJiHuTeIbHbIE HCTOYHUKU:

1. Aponun I'.'. Typusm kak connanbHO-KYJIBTYPHOE SIBJICHHUE: aBTOped. muc. ...
kaun. punoc. Hayk / .. Aponun. - Kazans, 2006. -19 c.

2.BecemoBa, H. 0. Opra#mszanus conuMagbHO-KYJIBTYPHOTO JIOCyTa W
yrpaBiieHne aHumarme B typusme. Yacts 1: yuebnoe mocooue / H. FO. BecenmoBa. —
Kpacunomap: FOxusbrit macTHTYT MeHeKkMenTa, 2007 — 86 ¢. — ISBN 2227-8397. —
Texct: amekTpoHHBIN // DnekTpoHHO-OubIMoTeuHas cuctema [IPR BOOKS: [caift]. —
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URL: http://www.iprbookshop.ru/9582.html —  Pexxum  gocryma:  jaus
ABTOPU3UPOBAHHBIX MOJIb30BATENEH.

3. I'anbniepuna T.M. Pexuccypa KyJIbTypHO-JOCYTOBBIX IMpOrpamMMm B paboTe
MEHEeKepa TypUCTCKOM aHumanuu : yue0. nocooue / T.W. I'anbnepuna. — M. : Cos.
cnopt, 2011. — 165 c.

4. WMzmaiinoBa JI.A. Peanuzanus pa3BHUBAIOIIETO TMOTEHIMANA JOCYyTra
CpeACTBaMU KyJIbTypHO-MIO3HaBaTenbHOro Typusma / J[.A. W3maiinoBa // BecTtHuk
MOCKOBCKOI'0O rOCYyJapCTBEHHOTO YHUBEPCUTETA KYJIbTYpbl U UCKycCTB. - 2007.- No 1. -
C.72-74.

5. Kypuno JI.B. Teopus u npaktuka anumaruu. Y. 1. TeopeTuueckne OCHOBBI
TypucTCKOM anumanuu : y4ue6. nocodue / JI.B. Kypuno. — M.: Cos. cnopt, 20011. —
196 c. Kypuno JI.B. Teopuss u npaktuka anumanuu. Y. 2. IlpakTudyeckre OCHOBBI
TypucTckod anumanuu: yde6. mocoobue / JI.B. Kypuno ; Poc. mexmayHap. aka.
TypusMma. — M. : Cos. cnopt, 2010. — 196 c.

6.Opranuzanusi KyJ1bTypHO-IOCYTOBOM ESITENbHOCTH @ Y4eOHUK A By30B / .
M. Acanoga, C. O. Jlepsouna, B. B. UrnatseBa. - 4-¢ uzn., crep. - M. : Axkanemus,
2014. - 192 c.

7. Ilpuezxea E.M. Opranuzaiiysi 1 METOJIbl HTPOBOM JEATEIBHOCTH B TypU3ME:
yaeOHo-MeToauueckoe nocooue / E.M. Ilpuesxesa. — M. : CoBerckuii criopt, 2005. -
130 c.

8. Cymenko E.H. Typusm kak cdepa peanmzanuu JOCYroBBIX IIEHHOCTEH B
COBPEMEHHOM poccuiickoMm obriecTBe (Ha npuMepe Kapkazckux Munepanbubix Bon):
aBroped. auc. ... kauyg cornuoi. Hayk / E.H. Cymenko. - CtaBpomno:s, 2006. - 20 c.

9. lllabumnkuit B.B. Pexuccypa mansix dopm / B.B. [lIubunkuii. — YensOunck:
Nzn-s8o PUO KUIIHKK, 2015. — 340 c.

10. IlamcytaumnoBa JI.B. Opranu3oBaHHBIH JOCYr KakKk BHJ COIHUAIBHO-
KyJIbTypHOU M Tiemarorudeckoit nesrensHoctu / JI.B. IllamcyraunoBa // UenoBek B

MUpPE KyJIbTYpbl: UCCIIEIOBAHMS, IPOTHO3bI: MAaTepUalibl MEXKIyHap. Hay4. KOHIp., 17-
18 amp. 2007 . - M., 2007.- C.482-484.
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSA MJIK

Kon u HaVMEHOBaHUE

npoeccuoOHaTbHBIX u @opMBl U METOJbI

o0mmx KOMIIETCHIIUH, Kpurepuu onenku OLIEHKU pEe3yIbTaTOB

dbopMHpYyEeMBIX B  paMKax ocBoenust M/IK

MOYJIs
OIICHKA npueMoB camoperyisinuy | TECTOBBIC  3alaHMA,
MIOBEICHUS B npouecce YCTHBIN OIIpoC,
MEKIMYHOCTHOTO OOIICHUS; MUCBMEHHBII OIIPOC,
OIICHKA 3P PEKTUBHOCTH npu CHTYallMOHHBIC
0GCCIICUCHNH  COOMIIOICHNS  TEeXHUKH | P anidl,
0e30macHOCTH npu pabote ¢ | MPaKTHacCKue

TIK 3.1. 3aJaHus.

Opranu3oBbIBaTh U
KOHTpPOJUPOBATh paboTy
00CITYy>)KMBAIOIIETO U
TEXHUYECKOTO TIepCoHaa
XO3SIICTBEHHOM CITYy>KOBI ITPU
MPEOCTaBICHUH YCIYTH
pa3mereHus,
JOTIOJTHUTEIBHBIX YCIIYT,
yOOpKe HOMEpPOB U
CITyK€OHBIX TTOMEIICHUI

MHBEHTapeM U 000pyI0BaHUEM;

TOYHOCTDH n I'paMOTHOCTH B
opopMIIEHMH  JIOKyMEHTOB  Ou3Hec-
IIeHTpa, cepBuc- ycuyr, SPA — ycuyr,
TYPHCTCKO—AKCKYPCHOHHOTO

o0cIyKUBaHUS, TPaHCIIOPTHOTO
00CITy)KMBaHUS,
TPaMOTHOCTh ¥ YETKOCTh  TPH

MPeI0CTaBICHUN
TeHeKOMMYHI/IKaTI/IBHBIX ycnyr;

OIIeHKa s dexTuBHOCTH npu
o0OecrieueHUN COOMIONEHUSA TEXHUKU
0€30MacHOCTH npu pabote c
WHBEHTApEM U 000pyI0BaHHEM;

pemeHne TPOoQECCHOHANBHBIX  3a/1a4
Mo TpaBujamM pabOThl C JIMYHBIMU
BEIaMHU IocTel

IIK 3.2.

O‘pl"aHI/I?)OBbIBaTI) u
BBITIOJTHATH pabOTy 1O
IpCa0CTAaBJIICHUIO YCIIYTU
MATAaHHUS B HOMEpax (room-
service)

— OIC€HKa IIPUEMOB CaMOPCTYIIIIUN
IIOBCACHUS B Iponecce
MEKIIMYHOCTHOI'O O6H.I€HI/IH.

YCTHBIU OIpOC,
MUCbMEHHBIN OTpoC,
CUTYyallMOHHbIE
3aaHus,
MPAKTHYECKHE
3aJlaHusl.

1K 3.3.
Bectu yuet o60pynoBaHus u
WHBEHTAps TOCTUHUIIBI

TOYHOCTDH n I'paMOTHOCTb B
0(1)0pMJ'IeHI/II/I AOKYMCHTOB II0 YHYCTY
060py,Z[OBaHI/I$I W MHBCHTAapP,

I'PaMOTHOCTD n YCTKOCTb
COCTaBJICHHMM AKTOB Ha
HHBCHTAps U O60py,Z[OBaHI/I${

npu
CIUCaHue

TECTOBBIC 3aJJaHMs,
YCTHBIH OIpOoC,
HNUCbMEHHBIN OITpOC,
CUTYallUOHHbIE
3aJlaHus,
HPaKTUYECKUe
3aJjaHus, 3a7a4u.

IIK 3.4.

Co3naBaTh yciaoBus IS
obecreueHNus: COXpaHHOCTH
BeIIeH U IIEeHHOCTEH
MPOKUBAIOLLIUX

TOYHOCTh U TPaMOTHOCTH O(opmIIeHUS
JOKYMEHTOB Ha  OCTaBJIEHHbIE U
3a0BIThIE BEIIU TOCTECH;

ornleHka A (GEKTUBHOCTH  CO3JIaHHBIX
yCIOBUH o obecreyeHnIo
COXPAaHHOCTM BEIIEM M LEHHOCTEU

TECTOBBIE 3aJJaHUs,
YCTHBIH OIIpOC,
MMAUCbMEHHBIN OIpOC,
CUTYaLlMOHHBIE
3a7aHus,
MIPAKTUYECKUE
3a/laHus.
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IPO’KHUBAOLIHX;

OIICHKAa TPaMOTHOCTH M YETKOCTH IO
NOpSAKY BO3MENIeHHs yuiepba mpu
1OpYe JIUYHBIX BEIIeH MPOKUBAIOIINX

OK 1.

[ToHnMaTh CyIHOCTb U
COLIMAJIBHYIO 3HAYMMOCTh
cBoel Oynymieit npodeccun,
IIPOSIBIIATH K HEU
YCTOMYMBBIN HHTEPEC

apryMEHTHPOBAHHOCTh
BBIOOpA CIIEIUATBEHOCTH;

peLeHust

YCTKOCTb OIIPCACIICHUA KOHKpCTHOfI

Henmd  CBOeH  mpodecCHOHATBHOM
JeATSIIbHOCTH;
AKTHUBHOC IIOCCIICHHUEC y‘Ie6HI)IX

3aHATUN U IPAKTUKU, KOHCYJIBTALUM;

Ka4eCTBO M CKOPOCTh  BBITIOJTHEHUS
3a1aHU I BHEAYJUTOPHOMN
CaMOCTOSITEIbHOM paboThI C
00s3aTeNbHON ¥ JIOMOJIHUTENBHON
JUTEPaTypoOi o IJIaHy
Iperno1aBaTeds;

AaKTUBHOCTh BHECEHHS IPEIUIOKCHUH,
peKOMeH A npu BBISIBJICHUH
npooieM B MEXJTHIHOCTHBIX

OTHOLICHUSIX B cpepe roCTENPUUMCTBA;

AKTUBHOCTH IIPHUHATHA y4acCTusa B
BBICTYIIICHUAX Ha CCMHUHApPCKUX
3aHATHUSAX M0 OOCYXJIEHUIO TpoOIeM B
poeCCHOHAIBHO-IEJIOBOM OOIICHUH;

YCTHBIH OIIpOC,
CUTYallUOHHBIC
3a/1aHus,
MIPaKTUIECKUE
3aaHus

OK 2.
OpraHu3oBbIBaTh
COOCTBEHHYIO [IeSITEIbHOCTD,

OTIPEICIIATh METOIbI u
CIIOCOOBI BBITNIOJTHEHUS
mpodecCHOHABHBIX  3a7ad,
OIIEHHUBATh ux

3¢ (HEKTUBHOCTH M KA4€CTBO.

JIOTUYHOCTh pa3paboTKu rJiaHa
HauCaHus JIOKJIaa, KYpCOBOW,
BBITTYCKHOUM KBaIM(PUKAIIMOHHON paboT
u MOJIHOTA peanuzanuu
YCTaHOBJICHHOTO IIJIaHA;

000CHOBAHHOCTb ITOCTAHOBKH oeiim u
3aJa4, BBI60pa " MIPUMCHEHUA METOJ0B
u croco0oB peicHuA
HpO(i)eCCI/IOHaJ'IBHBIX 3aJa4 B
TOCTHUHHUYHOM JICJIC,

KAaueCTBO M IIOJHOTA BBIITOJHEHUS
3aJIaHUM;

CBOCBPCMCHHOCTD
OTYCTOB,

claud  3aJIaHuH,

00BEKTUBHOCTH OLCHKHA COOCTBEHHBIX
PE3YJIbTATOB BBINIOJIHCHHBIX 3aﬂaHHﬁ.

MUCHbMEHHBIN OIPOC,
CUTYyallMOHHbBIE
3aaHus,
MPaKTHYECKUe
3aJaHus, 3a0a41

OK 3.

[IpuHUMaTH penieHus B
CTaHJAPTHBIX U
HECTaHJAPTHBIX CUTYALUAX U
HECTH 3a HUX
OTBETCTBEHHOCTb.

Pa3yMHOCTb OIICHKH CUTyalul
MIPEUIOKEHHBIX IIPEIoiaBaTeyeM JUls
BBIIIOJIHEHUS 3aJaHUd M CHUTYalHi,
BO3HUKAIOIIIUX B Mpoiiecce 00yueHus;

MMPaBUIILHOCTDb BLI60pa 11 (0310:C03i 111 (S}
AL PCILICHU A HpO6J'IeMLI MCTOJHKU,

YCTKOCTh KOHKPCTHBIX MMPAKTUYCCKUX

TecroBsle 3a1aHus,
YCTHBIH OIIpOC,
MMHCBMEHHBIN OIpOC,
CUTYaLlMOHHBIE
3a7aHus,
MIPAKTUYECKUE
3a7aHus, 3a0a491

15



JeWCTBUH JUIsl pelIeHust Ipooiiem;

OPraHU30BaHHOCTh COBMECTHOM
paboTBl JUIs  YCHEIIHOTO pPEeLICHUS
npoOiieM B XxoAe pabOThl Ha ypoKax U
BBITIOJTHEHHS BHEAYUTOPHOM
CaMOCTOSTEIBHON PabOTHI;

HaCTONYMBOCTH pu
IMOCTaBJICHHOM 3a7a4H;

peleHnn

CKOPOCTH IIPUHATHA pemicHus B
HECTAHAAPTHBIX CUTYyalUAX;
apryMEHTUPOBAHHOCTb COOCTBEHHOI'O
MHEHUS,

aJICKBaTHOCTH paccyxJIeHuin u

IIPUHSATHUS PEIICHU;

eraTI/IBHOCTI), HNHUIINATUBHOCTH B
X0JIe TEOPETUYECKOTO OO0ydeHus |
IIPAaKTHUKH.

OK 4. 000CHOBAaHHOCTb ~ BBIOOpa  MeToza | YCTHBIHM OIPOC,
OcymecTBIATh MOUCK U oucKa HHGOPMALIHH, BKJTIOuast | TACBMEHHBIN OIpOC,
UCIIOJIb30BAHNC HOpaBUJIBHOCTh  MOUCKOBOrO  00Opasa | CHTYAMOHHBIC
uHpOpMaLUU, HEOOX0JUMOM 3ampoca; 3aaHus,

ST KTHBHOT' MIPAKTHYCCKU
Ans s(he oro CKOPOCThH TIOMCKa HHPOPMAIIHH; pa cckune
BBITIOJTHEHHUS 3alaHus

TUIHOCTH HCTEMaTH3AITIH
npodeccroHalbHBIX 3a1a4, 7o 0c _ cucreMarusain
poheCCUOHATBHOTO H uH(OpMAIIH;

JINYHOCTHOTO Pa3BUTHA. CO6HIO,Z[€HI/Ie YCTaHOBJICHHBIX

KOJUIEIDKEM TpebOBaHUIA K

0hopMIIECHHUIO MOJTy4YEHHBIX

pe3yNbTaToB, u TBOpUECKas

UHTEpIIpeTalus MOJTy4YEHHBIX

pe3yJbTaTOB.
OK'5. 000CHOBAaHHOCTh BbIOOpa | MTMCEMEHHBIN OlIPOC,
Hcnonb3oBath MH(POPMALIHOHHOM CHCTEMEI B | CUTyallUOHHBIE
HH(OPMALOHHO- YCIOBUSAX  KOHKPETHOM  cuTyaruu | 3a1aHHi,
KOMMYHHKallHOHHBIC OCYIIIECTBJICHUS PAaCUETHBIX ornepanuii; | IPAKTHICCKHUC
TEXHOJIOTUH IS 3aaHus

MPAaBUJIBHOCTD CO3/1aHus,
COBEPIIICHCTBOBAHUS

- pelakTUPOBaHUS u COXpaHEHUS

npodeccruoHaIbHON

JOKYMEHTOB B XOJ€ BBINIOJHEHUS

€SI TEIbHOCTH. .

A MPAKTHYECKUX 3a1aHui c

MPUMEHEHHEM MHGOPMAITMOHHBIX

TEXHOJIOTHH;

KauyecTBO oOMeHa wuHGOpMaluu B

TEKCTOBOM M TpauecKkoM PEeKHUMAaX C

00yUaronuMucs, MPerno1aBaTesaMu;

BBLISIBIICHHE npooyeM KauecTBa

UH(GOPMAIMOHHBIX CHUCTEM, MOJHOTA U

JOCTYITHOCTh pEeKOMEHAAIIHiA o

YKa3aHUIO YT UX PEIICHHUS.
OK 6. YCTHBIH OIpoc,

PabGoTtath B KOJIJIEKTUBE U

6BICTpOTa ajJalrTaluu B HOBOM

CUTYAalTUOHHBIC
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KoMaH/e, 3 (HEKTUBHO KOJUICKTHUBE; 3a/laHus,
00IIaThCs ¢ KOJIJIETaMH, IPaMOTHOCTb nocrpoenust | TPAKTHICCKHE
PYKOBOACTBOM, KOHCTPYKTHUBHOTO JMAJIOra; 3a/iaHuA
MOTPEOUTEIISIMH.
oTpebuTen 3 PEeKTUBHOCTD yIIpaBJICHUS

IMOLUSIMH;

aKTUBHOCTh TPUHATHA  y4dacTus B

pa3IMYHBIX TPYIOBBIX MPOEKTaX.
OK 7. YCTHBIH OIpoC,

Bbpatp Ha cebs
OTBETCTBEHHOCTH 3a paboTy
YJIEHOB KOMaH/1bl
(MOTUMHEHHBIX), pe3yJabTaT
BBIMNOJIHCHUS 3aJaHUN.

apryMEHTUPOBAHHOCTH [IOCTaHOBKHU
LeneH u 3ajad;

apryMEHTHPOBAHHOCTh YOSXKICHHUS B

NPaBUIBHOCTH peyIaraeMoro
pelICHHS,
OpPTaHW30BAaHHOCTh y4e0HOTO
mporiecca;
OTICPAaTUBHOCTH KOOPAWHAIINN

JNEUCTBUIM MpH pelleHud MpoOieM u
YPOBEHb YBEPEHHOCTH B ce0e;

MUCbMEHHBIN OIPOC,
CUTYallHOHHBIE
3aaHus,
MPaKTUYECKHUE
3a/1aHusl, 3aa491

coOnroeHne  HOpM U TIpaBHI,

MIPUHSATHIX B KOJUICKTHBE;

Ka4eCTBEHHOE BBITIOJTHEHUE

00s3aHHOCTEH, MPeyCMOTPEHHBIX

YcraBoMm Konnemxka TUTS

00yJaronuxcs.
OK 8. pallMOHAIBHOCTh  TUIAHUPOBAHUS U YCTHBIH ompoc,
CaMocCTOSATETHHO OCYILECTBICHUST  [EATEIBHOCTH o | MMCBMEHHBIH OMpoc,
OTIpEeeNsATh 3aJaun OpraHu3aLuu BHEay/UTOPHbIX | CHTYALIHOHHBIC
IPO(ECCHOHATBHOTO U CaMOCTOSITENNbHBIX 3aHATHIA; 3alaHus,
JUYHOCTHOTO Pa3BUTHS, 060CHOBAHHOCTD TOCTAHOBKM wHenn y | MPAKTHIECKHE
SaHUMATBCA 3aa4 caMooOpa30BaHMUs; 38/ 1aHHA
camMo00pazoBaHUEM,
OCO3HAHHO TUIAHHPOBATS Ka4yecTBO, CBOEBPEMEHHOCTD u
T w—— MOJIHOTA BBITNOTHEHHS 3ananui

BHEAyJIUTOPHOI CaMOCTOSITENIbHOM

paboThI;

a/IeKBaTHOCTD OLICHKH aHanm3a

MpoJCIaHHO N CaMOCTOATEIILHOMU

paboTHI;

000CHOBAaHHOCTh BBIOOpA  BBICLIETO

yueOHOro 3aBelieHus, (pakynbpTeTa A

JalbHENIIero o0y4eHusl.
OK9. BEIIIOJTHEHHE JeHACTBUN c | CMTyallUOHHBIC
OpHeHTHPOBaTBS’I B MIPUMEHEHHUEM HOBBIX TEXHOJIOTH; 3aaHu4,
YCIOBUSX YaCTON CMEHBI MPaKTHYECKUe

TEXHOJIOTHH B
npodeccruoHaIbHON
NEATEIILHOCTH.

NpOSIBIIEHWE MHTEepeca K MHHOBAIUSAM
B obnactu npogeccnoHaIbHON
NS TeTbHOCTH.

3aJaHuA, 3aJa4n
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