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Pabouass mporpamma MJIK.03.02 Opranuzanusi 1ocyra TypUCTOB pa3zpaboTaHa Ha
ocHoBe DenepallbHOr0 TroCyJapCTBEHHOro 00pa30BaTEIbHOrO CTaHAApTa CPEIHETO
npoeCCUOHANBLHOTO  00pa30oBaHMsl  YTBEPXKAEHHOTO MpHKa3oM MwuHUCTEpCTBa
oOpazoBanus u Hayku Poccutickoit deneparu

or 07.05.2014r. Ne475

U SBIIFETCS YacTbl0 OCHOBHOW MNpo¢ecCHOHANbHOW 00pa3oBaTENbHOW NPOrpaMMBbl
(mporpaMMbl OJATOTOBKH CHELMAINCTA CPEAHETO 3BEHA) 10 CHEUATbHOCTU

43.02.11 ["OCTMHUYHBIN CEepBUC,
KOJI HaVMEHOBAHUE CIEIUAILHOCTH

ykpynHeHHo# rpynnsl crienuranbHocTeit 43.00.00 Cepsuc u Typusm.

Opranuzanus-pa3padotuuk: ['yManutapHo-nenaroruyeckass axagemus (uauan)
OI'AOY BO «K®VY nmenu B.M. Bepnaackoro» B r. Snre.

Pazpabotunk: [I'aBpusoBa Ekatepuna AJsiekceeBHa, TIpenojaBaTesb  BBICIHICH
KBATM(UKAIIMOHHON KaTerOpUU DKOHOMUKO-TYMaHUTApHOTO Kojuieka ['ymanurapHo-
negarornyeckoit akagemuu (punuan) GI'AOY BO «K®Y umenn B.U. Bepuaackoro»
B I. Sre.

PaccMoTpena u yTBepk/ieHa Ha 3acelaHMM IUKIOBOM METOIMYECKOW KOMHUCCHUU IO
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1. OBIIAS XAPAKTEPUCTUKA PABOYEHN NPOTI'PAMMBbI
MUK 03.02 OPITAHU3AIINA TOCYI'A TYPUCTOB

1.1. Ilenu u 3aga4u ¥ MIIAHUPYEMBbIE pe3ybTaThl ocBoeHus M/IK.

Pe3ynpraTomM ocBoeHHs pabouell mporpamMmbl YYEOHOW AUCHUIUIMHBI SBIIAETCS
oBnajgeHue oOydarormumucs B cooTBeTcTBUM ¢ PI'OC mno cneumansHocTu 43.02.11
I'ocTuHHUYHBIN cepBUC:

1. O6mumu (OK) KoMIeTeHITUAMMU:

Kon HaumenoBaHue pe3ynbrata 00yyeHus

OK 1. IloHumaTh CYIIHOCTh U COLMAJIBHYIO 3HAYUMOCTH CBOEH Oymyiei
npodeccuu, NposIBIATH K HEH yCTOMYMBBIN MHTEpeC.

OK 2. OpraHuzoBbIBaTh COOCTBEHHYIO JIE€SITEIBHOCTh, OMPEACIATh METOJbl U
criocoObl  BHITIOJIHEHUSI MPO(EeCCHUOHANBHBIX  3ajlad, OIICHUBAaTh HUX
3¢ PEeKTUBHOCTH U Ka4eCTRBO.

OK 3. HpI/IHI/IMaTI) peuicHusd B CTAHAAPTHBIX W HCCTAHAAPTHBIX CUTyalUAX H
HECTHU 3a HUX OTBCTCTBCHHOCTA.

OK 4. OcymecTBIsITh MOUCK U UCIOJIB30BaHUE WH(POpPMAITUU, HEOOXOAUMOM st
3¢ PeKTUBHOTO BBITTIOJITHEHU S npodhecCHOHAIBHBIX 3ajad,
po(eCCHOHATBFHOTO U IMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonp3oBarhb I/IH(i)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHBIG TCXHOJIOTHHN JJIA
COBCPIICHCTBOBAHMA HpO(l)CCCHOHaHBHOﬁ JACATCIIBHOCTH.

OK 6. PabGorarh B KOJUICKTHBE U KOMaH[e, YQPEKTUBHO 00IIATHCS C KOJIJIETaMH,
PYKOBOJICTBOM, TTOTPEOUTEIISIMHU.

OK 7. bparp Ha cebsf OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMAaHIbI
(MTOTYMHEHHBIX ), PE3yJIbTAT BBHITOJHEHUS 3aJaHUI.

OK 8. CamMocTrosiTeIbHO ONpeaesaTh 3a1aun TpodheCCHOHATBHOTO U JIMYHOCTHOTO
pa3BHUTHs, 3aHUMAThCS CamMoOOpa30BaHMEM, OCO3HAHHO IUIAHUPOBATH
MOBBIIIIEHUE KBATU(PUKAIIUH.

OK 9. OpuentupoBaTbCi B YCIOBUSIX YacTOM CMEHBI TEXHOJOTUM B
npodeccuoHaTbHOMN eI TeTLHOCTH.

2. IlpodeccnonanbupiMu (I1K) kommerennusimu:

Kon HaumenoBanue pe3ynbprata 00ydeHus

[IK 3.1. | OpraHu3oBbIBaTh M KOHTPOJIUPOBATH PAbOTy OOCITYKXHBAIOMIETO |
TEXHUYECKOTO TMEepPCOHANIa XO3SHUCTBEHHOUN CIIy>KOBI MPU TPEIOCTaBICHUU
YCIYTH pa3MELIEHUs], JTOMOJIHUTENbHBIX YCIyr, YyOOpKE HOMEpPOB U
CITY>KEOHBIX TTOMEIICHU.

[1K 3.2. | Opranu3oBbiBaTh MW BBIMOJHATH PabOTy MO MPEAOCTABICHHIO YCIyTH
MMUTaHHUS B HOMepax (room-Service).




1K 3.3.

Bectu yueT O6OPYI[OB3.HI/I$I U MHBCHTAapA rOCTUHHUIILI.

[IK 3.4.

Co3znaBaTh yCnoBHs Ul 00€CIIEUEHHUs] COXPAHHOCTHU BELIEH U LIEHHOCTEN

IMPOKUBAIOIINX.

3. B pe3ynbTaTe 0CBOCHUS TUCIUILUIMHBI O0YYAIOUIUNACS TOKEH 3HATD!
— BUJBl «KOMIUTMMEHTOBY», NIEPCOHAIIBHBIX U JOMOJHUTEIbHBIX YCIAYT U MOPSAIOK
WX OKa3aHWUS;

— IPUHIOUIIBI 1 TCXHOJIOTHUH OPpraHrn3alilkii J0Cyra U OTAbIXA,

— TMOPSAOK BO3MENIeHHs yuiepOa Mpu nopye JIUYHBIX BeUIed MPOoKUBAIOIINX;

TOCTMHUYHOM CO6CTBCHHOCTI/I;
— IMpaBUJIa TOBCIACHHA COTPYAHUKOB Ha KUIbIX 3TaXaX B IJKCTPEMAJIBbHBIX
CUTyalluAX,
— IIpaBHUJIa 06pameHI/151 C MarHUTHBIMH KJIFOYaMMH,

— IIpaBHUJIa 3aIllIOJIHCHU A JOKYMCHTAIIUN Ha XpaHCHHUC

MPO’KUBAIOIIUX B TOCTUHUIIE;
— TpaBuUiia 3aMoJHEHUS aKTOB MPHU BO3MEIICHUM yIiepOa W mopye JIMYHBIX Belen
TOCTEM.

yMeTh:

paBuja NPOBEPKH HAIWYMAS U AKTUPOBAHUS YTEPSIHHOM WIM HCHOPYEHHOU

JIMYHBIX  BeIleH

— OpraHU30BbIBATh OKA3aHHE NEPCOHAIBHBIX U JIOMOJIHUTENBHBIX YCIYT MO CTUPKE
U YMCTKE OJICK[IbI, MMTAHUIO B HOMEpAaX, MPEJOCTaBICHUIO Ou3Hec-ycnyr, SPA-

yCIyT,  TYPUCTUYECKO-DKCKYPCHOHHOTO  OOCIy>KMBaHUS,

TPaHCIIOPTHOT'O

oOcy>KUBaHMsI, 00ECTIEYHBATh XpPaHEHUE IIEHHOCTEH MPOXKUBAIOIINX;
— KOHTPOJIMPOBaTh COOJIOJIEHHWE TMEpPCOHANOM TpeOOBaHUU K CTaHAapTaMm H
Ka4yeCTBY OOCITYKUBaHUS TOCTEH;
— TMPOBOJIUTH HMHBEHTApHU3AILMI0O COXPAHHOCTH OOOPYJOBaHUS TOCTHUHHUIBI U
3aMoJIHATH UHBEHTAPU3ALMOHHBIE BEIOMOCTH;

COCTABJITh AKThBI Ha CIIMCAHUC HMHBCHTApA H O60py,Z[OBaHI/IC n o0OecreunBaTh

coOJII0ICHUE TEXHUKH 0€30TIaCHOCTH U OXPaHbBI TPY/ia MPU padoTe C HUM;
— TPEIOCTaBIATh YCIYT'M XPaHCHUS IEHHBIX BelIer (KaMepbl XpaHeHUs, celdbl u
JICTIO3UTHBIC STYCHKN) 1151 00ecTieueHrsT 0€30IMaCHOCTH MTPOKUBAIOIIUX;
HMeTh MPAKTUYEeCKUIi ONbIT:
— OpraHu3alMH U KOHTPOJIA pabOoThI MepcoHasa X03IiCTBEHHOU CITYKOBI;
— TPEeAOCTaBICHUS YCIYTH MUTAHUS B HOMEPaXx;
— odopMIIeHUs W BEJCHUS NTOKYMEHTAIIMU MO Y4eTy O00OpYJOBaHUS M MHBEHTAPS
TOCTHUHUIIBI.

4. KonnuecTtBO yacoB, oTBOAMMOE Ha ocBoeHrne MJIK
Bcero gacos — 108

B ToMm uucne:

ayJIUTOPHBIX 3aHsATHI — 60

camocTosiTebHas pabora — 48

MpOMEXKYyTOUYHas arrectanus B popme AudHepeHIIMpOBaHHOTO 3a4eTa.



2. CTPYKTYPA U COAEPKAHUE MJIK 3.2 OPTAHU3AIINA JOCYI'A TYPUCTOB

HaumMeHoBaHMe pa3iesioB U
TeM

Conep:xanue y4eOHOro MaTepuasa, JadopaTopHble M NPpaKTHYeCcKHe PadoThl, CAMOCTOATEIbHAS Pad0Ta 00y4aI0UXCs

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

4

Paznen 1.
OCHOBBI TEOpHH 10CYTra U
JI0CYTOBO# 1eSITeJIbHOCTH.

AHHAMAHA

Tema 1. 1.
CyurHocTh U MOHSITHE
KYJIBTYPHO-10CYTOB Ol

JesiTeJIbHOCTH

JIeKIIMOHHOE 3aHsATHE:

1. lpexncraBieHue 0 KYIbTYPHO-TOCYTOBOH IESITEIBHOCTH.

2. OCHOBBI TEOPUH JTOCYTA U JIOCYTOBOM JIESTEIBHOCTH.

3. Knaccudukaius BUIOB JOCYTOBLIX MepOOPUITHH. CTDVKTVDPHEIE KOMITOHEHTEI KVILTYDHO-I0CYTOBOM JIEATEILHOCTH.

IIpakTHYeckoe 3aHATHE:

1. Mcropust pa3BUTHs KyJIbTYPHO-IOCYTOBOH ESTEIHHOCTH.

2. Pa3HOBUJIHOCTU U Knaccndmxaunn JIOCYTOBOM JedaTeNbHOCTH. TBOpUYECKOE 3aJaHKE MO TEME.

1,2

CamocTosiTeIbHAS PA00OTA 00VIAIOIIHMXCS :

Pa3paboTka cXeMbl CTPYKTYPbI KYJIbTYPHO-IOCYTOBOM JIESITEIIbHOCTH.

[Toarororka mpoxnana «IIpobieMbl ¥ IEPCIEKTUBbI PAa3BUTHS AHUMAIIMOHHOHN NEATSILHOCTH HA POCCUICKOM PBIHKEY.
IloaroroBka joknajaa «MoJoaeKHBIN TOCYD.

Tema 1. 2.
AHUMAaIUA KaK BH]
JI0CYTOBOIi IeATeILHOCTH

JlekKIIMOHHOE 3aHsITHE:

1.Wupnycrpus passiedeHuid. Buabl 1 GopMbl aHUMAIIMOHHBIX MEPOIPUSITHIA.

2.3HayeHye aHMMalluy B COBPEMEHHON CEpBHCHOM AESTENBHOCTH, COLMATIbHO-KYIbTYPHOM CEPBUCE U TypHU3ME.

3 AHUMaIMOHHBIE IPOrPAMMBI C YHETOM KIacCH(HUKAIIMU TYPUCTOB 10 OCHOBHBIM ITPU3HAKAM.

HpaKanecxoe 3aHATHE:

1. AHMMaIus KaK TEXHOJIOTHS U BUJ TyPUCTCKOM JAEATENbHOCTH.

1,2

2. Pomp aHMMaumMOHHBIX YCIYyr B NPHUBICYEHHH KIUEHTOB M OOECIIeUYeHHE KOHKYPEHTOCIIOCOOHOCTH T'OCTHHUYHOTO
TIPEATIPUATHS.

3. AHMUMaIMOHHBIE YCIIYTH M IPOrPAMMBI.

4. ®opMBl pabOTHI ¢ pa3HBIMH IPYIIIAMH TYPHCTOB.

NN N NI INN O & |[ROINNBERNININO

2,3

CamocTosiTeIbHAS Pad0Ta 00Y4YAIOLIUXCSH:

[N
w

IoaroroBka noknana «IIpobieMbl ¥ IEpCIEKTUBBI PA3BUTHSI AHUMALMOHHON IESTENbHOCTH HA POCCHIICKOM PBIHKE».

I

Bompocs! 11t caMOCTOSITENBHOTO H3Y4SHHUS:
1. Ponp 1 3HAaUEHNE aHUMAIIMOHHOW JAEATEIbHOCTH B MHIYCTPUHU Pa3BIICUCHI.
2. Pomb pycckoil HapomHOW KyJIbTYphl B OCHOBE aHMMAIMOHHOTO cepBHca [IpeAnochUIKM pa3BUTHS aHUMAIOHHBIX

YCIYT.

Bompocs! 11t caMOCTOSITENEHOTO H3YdSHHUS:
1. @opmbr paboTHI C pa3HBIMU BO3PACTHBIMHU TPYIIIIAME: pa3padoTaTh CIEHAPHH 3-X Pa3IMYHBIX MPOTPaMM IUIS Pa3HBIX
BO3PACTHBIX KaTErOpUH.




Jlekunonnoe 3ansiTue: 6
1. TexHn4yeckoe M OpraHM3alMOHHOE OOecTeYeHHe aHMMAIMOHHOM NpOorpamMMbl. AHMMAIWOHHBIM TepcoHan. TpeboBaHUsL. 5
VYpoBHU kBasmuduKayu. JI0IKHOCTHBIE 00SI3aHHOCTH.
2. Drambl pa3padOTKM aHUMAIMOHHOW mporpaMMbl. CTpykTypa mporpammbl. Cxema aHuMaruu. CTpyKTypa aHMMallMOHHOMN 1
CITY)KOBI. 2
3. Urpa. ®ynkiwwm urpsl. Bumsr urp. PaspaboTka u mpoBeicHHE UTPOBOMA MPOTrPaMMBbL. 2
IIpakTHyeckoe 3aHsATHE: 8
1. Ilpa3muuku. Bugpl npazaqankoB. TexXHOIOTHs OpraHU3aly ¥ NPOBEACHHS NPA3JHUKOB. 2 1,2
2. Pa3paboTka aHMMAITMOHHOHN MPOrpaMMBbI Ha Oa3e oTes. 2
Tema 1.3. 3.Urper Ha 3HAKOMCTBO U B3aumojeiicteue. Otoop urp. [IpoBenaeaue urp. Urpsl - «reaTpanbHbie HHCIICHUPOBKW». OTOOp HIp. 2
Cuemnduueckne gopmpr | [IPOBE/ICHUE HI. 2,3
AHMMAIMOHHON U 4 Tlcuxonormueckue wurpsl. OtOop wurp. IlpoBenenue wurp. MutemnekryanbHble urpel. Otoop wurp. I[lpoBenenue wurp. 5
JI0CYTOBOii 1eITeJILHOCTH B IMonewxkHeie urpsl. OT60p urp. IIpoBeacHue urp.
cdepe rocrenpuuMcTBa CamocTosiTesqibHAs padoTa 00y4YaroIIMXCs: 10
ITonroroBka jgoknaga «Kapuasan, MeTorKa MPOBEIACHIS. 2
Pa3pa0oTka clieHapusi pa3BieKaTeIbHON MPOrpaMMBl. 4
IToaroroBka noknaga-npeseHtanuu «Pa3sinedenus B [[peBHeM Mupe». 2
Bonpocs! Aj1s1 caMOCTOSATENFHOTO U3yYEeHUS:
1. TunugHbIe pa3BiIeyeHUs U CIIOCOOBI IPOBEIECHIS CBOOOIHOI0 BPEMEHH ([JOCYTa) TYpPHUCTOB. 3
2. Jlocyr U ero BiIMsHHE Ha IEHHOCTHBIE OPUEHTUPBI OAPOCTKOB. 2
3. @dopMbl aHUMAIMK OCHOBAHHBIE HA MECTHOM (DOJIBKIIOPE U HALMOHAIBLHOM KYJIbTYPHOM HACIIECIHH.
4. MyseiiHasi, 3KCKypCUOHHAsl, aTTPaKTHUBHAsI aHUMAaLsI.
5. Penurnossele BUIp! 1ocyra.
Paznea 1.
IJKCKYpPCHOHHASA
AesiTeJIbHOCTh, Kak (popma
TYPHCTCKOI0 10Cyra
JlekiMoHHOE 3aHsITHE: 4
1. TlonsiTue skckypeuu u ee Buabl. [Ipu3Haku u QyHKIMK 3kcKkypenn. Knaccudukanms skckypeuid. Tematuka u cofepikaHue 2
9KCKYPCHH. 1
2. DxckypcuoHHble 00bekThl. Kputepun ordopa. Kaprouku obObektoB. [IpoektupoBanue Mmapiipyra 3kcKypcud. CrocoObl 2
npoektupoBanus. TpedoBanus k Mapupyty. «IlopTdens sxckypcoBomay. MeToauka BeIeHNS SKCKYPCHH.
IIpakTHyeckoe 3aHsATHE: 4
Tema 1.4. 1. CocraBneHre METOIMYECKON pa3paboTku SKCKypcuu. CocTaBlieHHe HHINBUAYAITBHOTO TEKCTA M «IIOPTQEIs SKCKYPCOBOAAY. 2
TexHosiorust MOArOTOBKH 2. B3auMOOTHOIIIEHUST IKCKYPCOBO/a M 3KCKypcanTa. OmbIT MPopecCHOHANOB. Y PErylnupoBaHne KOH(PIUKTHBIX CHTYAIMH. 1,2
3KCKypCcum Cremnuka sxckypenn s faeredl. KpammdukanmoHHble TpeOOBaHUS K IKCKypcoBoaaM (THIaM), THAAM-TIEpEeBOJYUKAM M 2
HMHCTPYKTOPaM-TIPOBOTHIKAM.
CamocTosiTeIbHAs padoTa 00YYAIOLIUXCS: 10 2,3




Bormpocs! 11 caMOCTOSITENBHOTO U3y SHUS:
1. [IpodeccronanbHast MOATOTOBKA 3KCKYPCOBOAA.
2. Hcnonp3oBanue «opTdes 3KCKypCOBOIay.

HOZ[FOTOBKa JOKJIaaa-1mpe3CHTaAllN «Pa3Burne OKCKYPCHUOHHOI'O ZICjia B Poccumy.
HOZ[FOTOBKa JOKJIaga «9KCKprOBOﬂ — HpO(I)eCCI/Iﬂ TBOPYCCKas».

Pemenne MPAaKTUYCCKUX 3a1a4.

Tema 1.5.
IIpaBuia TeXHUKH
0e301acHOCTH NPH

OpraHM3aluu
MOE3KH, IKCKYPCHH,
1noxosa

JlekuoHHoOe 3aHATHE:

1. HpaBHna TEXHUKHU 0€30IMaCHOCTH IIpyu OpraHu3aliu 3KCKprHOHHOﬁ IIOC3IKH.

2. HpaBHna TEXHUKH 0€30I1aCHOCTH Ipu opraHu3alliv S5KCKYpPCHUH.

3. HpaBHna TEXHUKH 0€30IMaCHOCTH IIpyu OpraHU3alliy MOXo4a.

IIpakTHyeckoe 3aHATHE:

1. HpOBepO‘IHHe TCCThI Ha 3HAHUC TPaBUJI 0e30macHOCTH Y4aCTHUKOB IMOC3AKHU, OKCKYPCHUH, ITOXO0/1a.

2. OcoOEeHHOCTH OpraHU3alysl TYPUCTHYECKHX MTOE3/I0K N0 pernoHaM Mupa (1o BeIOOpY).

3. HpaBI/IJ'I MOBCACHUS MPHU MOCCUICHUHN KYJIBTYPHBIX HEHTPOB.

1,2

CamocTosiTeibHAs padoTa 00y4arOIINXCS:

1.13yuenue penepanbHbix 3akoHoB, [ OCTOB 1o mpaBuiiaM TEXHUKH 0€30MacHOCTH MPY OPTaHM3aIMHU TI0€3]IKH, SKCKYPCHUH,
oX0/1a.
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2.Pazpaboatp Oporntopy «IIpaBuia TeXHUKH O€30MACHOCTH MPH OPTraHM3alMK TIPH OPraHU3alnuK SKCKYPCHID)

2,3

Bcero:

108

Jl1st XapaKTEepUCTUKU YPOBHSI OCBOCHHSI y4eOHOTO MaTepralia UCIIOJIb3YIOTCS CIEAYIONIe 0003HAUYCHUS:
1- o3HaKOMHTENBHBIHN (Y3HaBaHUE PaHEEe U3YUYEHHBIX O0BEKTOB, CBOHCTB);
2— penpoIyKTUBHBIN (BBITIOJHEHUE JEATEIHLHOCTH 10 00pa3ily, HHCTPYKIIMH WU MO PYKOBOACTBOM);
3-TIpOYKTUBHBIH (TUTAHUPOBAHKME U CAMOCTOSTEIHHOE BBITIOJTHEHUE IS TEITLHOCTH, PEIICHHE IPOOJIEMHBIX 3a/1a4).




3. YCJIOBUSA PEAJIMBALIUA ITPOT'PAMMBI M/IK
3.1. TpeOoBaHUA K MUHMMAJIbHOMY MaTEPHATBHO-TEXHUYECKOMY 00ecredeHUI0

Jlist mpoBeieHUs! y4eOHBIX 3aHATHA.

KaOuner - kabuHeT ciry’0bl POJIaXKK U MapKeTuHra (aya. 9).

298609, Pecnyonuka Kpbiwm, 1. Snra, yn. Xanrypuna 14

CrneunanuzupoBaHHas MeOeab: KOMIUIEKT ayJIuTOpHbIA - 15 wmT., crynm s
npenojasarens - 1 wr., mkad-nesan - 1 mwr., cToJ OAHOTYMOOBBIH - 1 1IT., Bemaaka -
l wr., nocka ayautopHas - 1 mr.

3.2. UndopmanuoHHoe odecrieueHne 00ydeHust

Ilepeyenr pexkoMeHAyeMbIX Y4eOHbIX wu3aaHui, HHTEepHeT-pecypcos,
JAOINOJHUTEIbHON JIUTEPATYPHI

OcHOBHbBIE HCTOYHHKH:

1. AmanecoBa, ['.A. KynbTypHO-ZIOCyroBasi JeATEIbHOCTb: TEOPHUS IPAKTHUKa
opranuzauuu / I'.A. ABanecoa. — M., 2006.

2.AcanoBa .M. Opranuszanusi KyJIbTypHO-OCYTOBOM ACATEILHOCTU: YUCOHHUK
JUIS CTy[. YYpekaeHui Bbicul. mipod. obpazoanus / MU.M.Acanora, C.O.JlepsiOuna,
B.B.UrnateeBa. — 3-e usn., crep. — M.: Uznarenbckuit eHTp «Akagemus», 2013 —
192 c.

3. JlamkoBckas, O.J[. Opranuzamnus 10CyroBOM JAEATEIBHOCTH: TEKCT JICKIIHH /
O.J. JamkoBckas; Spoci. roc. yH-T. — Apocnasins: Spl'Y, 2009 — 71 c.

4. Kamener, A. B. OCHOBBI KyJTbTYpPHO-JOCYTOBOU ESITEILHOCTH: YUYEOHUK IS
akanemudeckoro OakanaBpuata / A. B. Kamenen, . A. Ypmuna, I'. B. 3aspckas; non
HayyHou penakumert A. B. Kamenma. — 2-e wusn., ucnp. m jgon. — Mocksa:
MznatenbctBO FOpaiit, 2016. — 246 c.

5. XaiipernunoBa, O.A. Opranuzanusi gocyra TypHCTOB: ydeOHOe mocobue /
O.A. XaiipernuHoBa; MuHuCcTepCcTBO 00pa3oBaHus W Hayku Poccuiickoit denepanun,
denepanabHOE TOCYJAPCTBEHHOE OIOJKETHOE 00pa30BaTEIbHOE YUPEKICHUE BBICIIETO
npodeccruoHanbHOTO 00pa3oBaHusi «Y(PUMCKHI TOCYZapCTBEHHBIH YHHBEPCHUTET
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSA MJIK

Kon u HalMEHOBAaHUE

npoeccuoOHaTbHBIX u @opMBl U METOJbI

o0mmx KOMIIETCHIIUH, Kpurepuu onenku OLIEHKU pEe3yIbTaTOB

dbopMHpYyEeMBIX B  paMKax ocBoenust M/IK

MOYJIs
OIICHKA npueMoB camoperyisinuy | TECTOBBIC  3alaHMA,
MIOBEICHUS B npouecce YCTHBIN OIIpoC,
MEKIMYHOCTHOTO OOIICHUS; MUCBMEHHBII OIIPOC,
OIICHKA 3P PEKTUBHOCTH npu CHTYallMOHHBIC
0GECTICUCHNH  COOMIIOICHNS TEXHUKH | - P anidd,
0e30macHOCTH npu pabote ¢ | MPAKTHHCCKHC

TIK 3.1. 3aJaHus.

Opranu3oBbIBaTh U
KOHTpPOJUPOBATh paboTy
00CITYy>)KMBAIOIIETO U
TEXHUYECKOTO TIepCoHaa
XO35IIICTBEHHOM CITy>KOBI ITPH
MPEOCTaBICHUH YCIYTH
pa3mereHus,
JOTIOJTHUTEIBHBIX YCIIYT,
yOOpKe HOMEpPOB U
CITyK€OHBIX TTOMEIICHUI

MHBEHTapeM U 000py/I0BaHUEM,

TOYHOCTDH n I'paMOTHOCTH B
opopMIIEHMH  JIOKyMEHTOB  Ou3Hec-
IIeHTpa, cepBuc- ycuyr, SPA — ycuyr,
TYPHCTCKO—AKCKYPCHOHHOTO

o0cIyKUBaHUS, TPaHCIIOPTHOTO
00CITy)KMBaHUS,
TPaMOTHOCTh ¥ YETKOCTh  TPH

MPeI0CTaBICHUN
TeHeKOMMYHI/IKaTI/IBHBIX ycnyr;

OIIeHKa s dexTuBHOCTH npu
o0OecrieueHUN COOMIONEHUSA TEXHUKU
0€30MacHOCTH npu pabote c
WHBEHTApEM U 000pyI0BaHHEM;

pemeHne TPOoQECCHOHANBHBIX  3a/1a4
Mo TpaBujamM pabOThl C JIMYHBIMU
BEIaMHU IocTel

IIK 3.2.

O‘pl"aHI/I?)OBbIBaTI) u
BBITIOJTHATH pabOTy 1O
IpCa0CTAaBJIICHUIO YCIIYTU
MATAaHHUS B HOMEpax (room-
service)

— OIC€HKa IIPUEMOB CaMOPCTYIIIIUN
IIOBCACHUS B Iponecce
MEKIIMYHOCTHOI'O O6H.I€HI/IH.

YCTHBIU OIpOC,
MUCbMEHHBIN OTpoC,
CUTYyallMOHHbIE
3aaHus,
MIPaKTHYECKHe
3aJlaHusl.

1K 3.3.
Bectu yuet o60pynoBaHus u
WHBEHTAps TOCTUHUIIBI

TOYHOCTDH n I'paMOTHOCTb B
0(1)0pMJ'IeHI/II/I AOKYMCHTOB II0 YHYCTY
060py,Z[OBaHI/I$I W MHBCHTAapP,

I'PaMOTHOCTD n YCTKOCTb
COCTaBJICHHMM AKTOB Ha
HHBCHTAps U O60py,Z[OBaHI/I${

npu
CIUCaHue

TECTOBBIC 3aJJaHMs,
YCTHBIH OIpoc,
HNUCbMEHHBIN OITpOC,
CUTYallUOHHbIE
3aJlaHus,
HPaKTUYECKUe
3aJjaHus, 3a7a4u.

IIK 3.4.

Co3naBaTh yciaoBus IS
obecreueHNus: COXpaHHOCTH
BeIIeH U IIEeHHOCTEH
MPOKUBAIOLLIUX

TOYHOCTh U TPaMOTHOCTH O(opmIIeHUS
JOKYMEHTOB Ha  OCTaBJIEHHbIE U
3a0BIThIE BEIIU TOCTECH;

ornleHKa 3¢ (HEKTUBHOCTH  CO3JaHHBIX
yCIOBUH o obecreyeHnIo
COXPAaHHOCTM BEIIEM M LEHHOCTEU

TECTOBBIE 3aJJaHUs,
YCTHBIH OIIpOC,
MMAUCbMEHHBIN OIpOC,
CUTYaLlMOHHBIE
3a7aHus,
MIPAaKTUYECKUE
3a/laHus.
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IPO’KHUBAOLIHX;

OIICHKAa TPaMOTHOCTH M YETKOCTH IO
NOpSAKY BO3MENIeHHs yuiepba mpu
1OpYe JIUYHBIX BEIIeH MPOKUBAIOIINX

OK 1.

[ToHnMaTh CyIHOCTb U
COLIMAJIBHYIO 3HAYMMOCTh
cBoel Oynymieit npodeccun,
IIPOSIBIIATH K HEU
YCTOMYMBBIN HHTEPEC

apryMEHTHPOBAHHOCTh
BBIOOpA CIIEIUATBEHOCTH;

peLeHust

YCTKOCTb OIIPCACIICHUA KOHKpCTHOfI

Henmd  CBOeH  mpodecCHOHATBHOM
JeATSIIbHOCTH;
AKTHUBHOC IIOCCIICHHUEC y‘Ie6HI)IX

3aHATUN U IPAKTUKU, KOHCYJIBTALUM;

Ka4eCTBO M CKOPOCTh  BBITIOJTHEHUS
3a1aHU I BHEAYJUTOPHOMN
CaMOCTOSITEIbHOM paboThI C
00s3aTeNbHON ¥ JIOMOJIHUTENBHON
JUTEPaTypoOi o IJIaHy
Iperno1aBaTeds;

AaKTUBHOCTh BHECEHHS IPEIUIOKCHUH,
peKOMEeH A npu BBISIBJICHUH
npooieM B MEXJTHIHOCTHBIX

OTHOLICHUSIX B cpepe roCTENPUUMCTBA;

AKTUBHOCTH IIPHUHATHA y4acCTusa B
BBICTYIIICHUAX Ha CCMHUHApPCKUX
3aHATHUSAX M0 OOCYXJIEHUIO TpoOIeM B
poeCCHOHAIBHO-IEJIOBOM OOIICHUH;

YCTHBIH OIIpOC,
CUTYallUOHHBIC
3a/1aHus,
MIPaKTUIECKUE
3aaHus

OK 2.
OpraHu3oBbIBaTh
COOCTBEHHYIO [IeSITEIbHOCTD,

OTIPEICIIATh METOIbI u
CIIOCOOBI BBITNIOJTHEHUS
mpodecCHOHABHBIX  3a7ad,
OIIEHHUBATh ux

3¢ (HEKTUBHOCTH M KA4€CTBO.

JIOTUYHOCTh pa3paboTKu rJiaHa
HauCaHus JIOKJIaa, KYpCOBOW,
BBITTYCKHOUM KBaIM(PUKAIIMOHHON paboT
u MOJIHOTA peanuzanuu
YCTaHOBJICHHOTO IIJIaHA;

000CHOBAHHOCTb ITOCTAHOBKH oeiim u
3aJa4, BBI60pa " MIPUMCHEHUA METOJ0B
u croco0oB peicHuA
HpO(i)eCCI/IOHaJ'IBHBIX 3aJa4 B
TOCTHUHHUYHOM JICJIC,

KAaueCTBO M IIOJHOTA BBIITOJHEHUS
3aJIaHUM;

CBOCBPCMCHHOCTD
OTYCTOB,

claud  3aJIaHuH,

00BEKTUBHOCTH OLCHKH COOCTBEHHBIX
PE3YJIbTATOB BBINIOJIHCHHBIX 3aﬂaHHﬁ.

MUCHbMEHHBIN OIPOC,
CUTYyallMOHHbBIE
3aaHus,
MPaKTHYECKUe
3aJaHus, 3a0a41

OK 3.

[IpuHUMaTH penieHus B
CTaHJAPTHBIX U
HECTaHJAPTHBIX CUTYALUAX U
HECTH 3a HUX
OTBETCTBEHHOCTb.

Pa3yMHOCTb OIICHKH CUTyalul
MIPEUIOKEHHBIX IIPENoaaBaTeIeM Ui
BBIIIOJIHEHUS 3aJaHUd M CHUTYalHi,
BO3HUKAIOIIIUX B Mpoiiecce 00yueHus;

MMPaBUIILHOCTDb BLI60pa 11 (0310:C03i 111 (S}
AL PCILICHU A HpO6J'IeMLI MCTOJHKU,

YCTKOCTh KOHKPCTHBIX MMPAKTUYCCKUX

TecroBsle 3a1aHus,
YCTHBIH OIIpOC,
MMHCBMEHHBIN OIpOC,
CUTYaLlMOHHBIE
3a7aHus,
MIPAKTUYECKUE
3a7aHus, 3a0a491
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JeWCTBUH JUIsl pelIeHust Ipooiiem;

OPraHU30BaHHOCTh COBMECTHOM
paboTBl  JUI  YCHEIIHOTO  PEIICHHS
npoOiieM B XxoAe pabOThl Ha ypoKax U
BBITIOJTHEHHS BHEAYUTOPHOM
CaMOCTOSTEIBHON PabOTHI;

HaCTONYMBOCTH pu
IMOCTaBJICHHOM 3a7a4H;

peleHnn

CKOpOCTI) HpI/IHﬂTI/Iﬂ peHICHI/IFI B
HGCTaHI[apTHI)IX CUT yaum{x;
apryMEHTHPOBAHHOCTh  COOCTBEHHOT'O
MHEHUS,

aJeKBaTHOCTD paccyxaeHui Hu

IIPUHSATHUS PEIICHU;

eraTI/IBHOCTI), HNHUIINATUBHOCTH B
X0JIe TEOPETUYECKOTO OO0ydeHus |
IIPAaKTHUKH.

OK 4. 000CHOBAaHHOCTb ~ BBIOOpa  MeToza | YCTHBIHM OIPOC,
OcymecTBIATh MOUCK U oucKa HHGOPMALIHH, BKJTIOuast | TACBMEHHBIN OIpOC,
UCIIOJIb30BAHNC HOpaBUJIBHOCTh  MOUCKOBOrO  00Opasa | CHTYAMOHHBIC
nHpopMaLuu, He0OX0MMON 3ampoca; 3aaHus,

ST KTHBHOT' MIPAKTHYCCKU
Ans s(he oro CKOPOCThH TIOMCKa HHPOPMAIIHH; pa cckune
BBITIOJTHEHHUS 3aJJaHus

TUIHOCTH HCTEMaTH3AITIH
npodeccroHalbHBIX 3a1a4, 7o oc cucreMarusain
poheCCUOHATBHOTO H uHGopmanum;

JINYHOCTHOTO Pa3BUTHA. CO6HIO,Z[€HI/Ie YCTaHOBJICHHBIX

KOJUIEIDKEM TpebOBaHUIA K

0hopMIIECHHUIO MOJTy4YEHHBIX

pe3yNbTaToB, u TBOpUECKas

UHTEpIIpeTalus MOJTy4YEHHBIX

pe3yJbTaTOB.
OK'5. 000CHOBAaHHOCTh BbIOOpa | MTMCEMEHHBIN OlIPOC,
Hcnonb3oBath MH(POPMALIHOHHOM CHCTEMEI B | CUTyallUOHHBIE
HH(OPMALOHHO- YCIOBUSAX  KOHKPETHOM  cuTyaruu | 3a1aHHi,
KOMMYHHKallMOHHBIC OCYIIIECTBJICHUS PAaCUETHBIX ornepanuii; | IPAKTHICCKHUC
TEXHOJIOTUH IS 3aaHus

MPAaBUJIBHOCTD CO3/1aHus,
COBEPIIICHCTBOBAHUS

- pelakTUPOBaHUS u COXpaHEHUS

npodeccruoHaIbHON

JOKYMEHTOB B XOJ€ BBINOJHEHUS

€SI TEIbHOCTH. .

A MPAKTHYECKUX 3a1aHui c

MPUMEHEHHEM MHGOPMAITMOHHBIX

TEXHOJIOTHH;

KauyecTBO oOMeHa wuHGOpMaluu B

TEKCTOBOM M TpauecKkoM PEeKHUMAaX C

00yUaronuMucs, MPerno1aBaTesaMu;

BBLISIBIICHHE npooyeM KauecTBa

UH(GOPMAIMOHHBIX CHUCTEM, MOJHOTA U

JOCTYITHOCTh pEeKOMEHAIIHIA o

YKa3aHUIO YT UX PEIICHHUS.
OK 6. YCTHBIH OIpoc,

PabGoTtath B KOJIJIEKTUBE U

6BICTpOTa ajJalrTaluu B HOBOM

CUTYAalTUOHHBIC
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KoMaH/e, 3 (HEKTUBHO KOJUICKTHUBE; 3a/laHus,
00IIaThCs ¢ KOJIJIETaMH, IPaMOTHOCTb nocrpoenust | TPAKTHICCKHE
PYKOBOACTBOM, KOHCTPYKTHBHOTO JHAJIOra; 3a/iaHuA
MOTPEOUTEIISIMH.
oTpebuTen 3 PEeKTUBHOCTD yIIpaBJICHUS

IMOLUSIMH;

aKTUBHOCTh TPUHATHA  y4dacTus B

pa3IMYHBIX TPYIOBBIX MPOEKTaX.
OK 7. YCTHBIH OIpoC,

Bbpatp Ha cebs
OTBETCTBEHHOCTH 3a paboTy
YJIEHOB KOMaH/1bl
(MOTYMHEHHBIX), pe3yJbTaT
BBIMNOJIHCHUS 3aJaHUN.

apryMEHTUPOBAHHOCTH [IOCTaHOBKHU
LeneH u 3ajad;

apryMEHTHPOBAHHOCTh YOSXKICHHUS B

NPaBUIBHOCTH peyIaraeMoro
pelICHHS,
OpPTaHW30BAaHHOCTh y4e0HOTO
mporiecca;
OTICPAaTUBHOCTH KOOPAWHAIINN

JNEUCTBUIM MpH pelleHud MpoOieM u
YPOBEHb YBEPEHHOCTHU B ce0e;

MUCbMEHHBIN OIPOC,
CUTYallHOHHBIE
3aaHus,
MPaKTUYECKHUE
3a/1aHusl, 3aa491

coOnroeHne  HOpM U TIpaBHI,

MIPUHSATHIX B KOJUICKTHBE;

Ka4eCTBEHHOE BBITIOJTHEHUE

00s3aHHOCTEH, MPeyCMOTPEHHBIX

YcraBoMm Konnemxka TUTS

00yJaronuxcs.
OK 8. pallMOHAIBHOCTh  TUIAHUPOBAHUS U YCTHBIH ompoc,
CaMocCTOSATETHHO OCYILECTBICHUST  [EATEIBHOCTH o | MMCBMEHHBIH OMpoc,
OTIpEIeNIATh 3aJaun OpraHu3aLuu BHEay/UTOPHbIX | CHTYALIHOHHBIC
IPO(ECCHOHATBHOTO U CaMOCTOSITENNbHBIX 3aHATHIA; 3alaHus,
JUYHOCTHOTO Pa3BUTHS, 060CHOBAHHOCTD TOCTAHOBKY ey u | MPAKTHUICCKHE
SaHUMATBCA 3aa4 caMooOpa30BaHMUs; 38/ 1aHHA
camMo00pazoBaHUEM,
OCO3HAHHO TUIAHHPOBATS Ka4yecTBO, CBOEBPEMEHHOCTD u
T w—— MOJIHOTA BBITNOTHEHHS 3ananui

BHEAyJIUTOPHOI CaMOCTOSITENIbHOM

paboThI;

a/IeKBaTHOCTD OLICHKH aHanm3a

MpoJCIaHHO N CaMOCTOATEIILHOMU

paboTHI;

000CHOBAaHHOCTh BBIOOpA  BBICLIETO

yuebOHOro 3aBenieHus, (pakynbpTeTa I

JalbHENIIero o0y4eHusl.
OK9. BEIIIOJTHEHHE JeHACTBUN c | CMTyallUOHHBIC
OpHeHTHPOBaTBS’I B MIPUMEHEHHUEM HOBBIX TEXHOJIOTH; 3aaHu4,
YCIOBUSX YaCTON CMEHBI MPaKTHYECKUe

TEXHOJIOTHH B
npodeccruoHaIbHON
NEATEIILHOCTH.

NpOSIBIIEHUE MHTEepeca K MHHOBAIUAM
B obnactu npogeccnoHaIbHON
NS TeTbHOCTH.

3aJaHuA, 3aJa4n
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