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1. HACITIOPT NPOI'PAMMbBI MEXJINCHUIIVINMHAPHOI'O KOMIIVIEKCA
M/K.01.01 Opranu3anus 1esiTeJIbHOCTH CJIYKO0 OpOHUPOBaHUA
TOCTHHUYHBIX yCJIYyT

1.1. Oobs1acTh IPUMEHEHUS NPOTPAMMBI

Pabouas mnporpaMma MEXIUCUUIIMHAPHOTO KOMIUIEKca (Jajee mporpaMmma
MJIK) — sBisercs 4YacThbl0O OCHOBHOW MpOQecCHOHAIBHONH 00pa3oBaTeIbHOM
nporpaMmMmbl B cootBercTBUM ¢ PI'OC CIIO mno cnemmansHOocTH 43.02.11
['ocTMHMYHBIA CEepBUC B YacTH OCBOCHHUS OCHOBHOTO BHAAa MpodeccroHaIbHON
nesitenbHocTH (BII/L): «bpoHrpoBaHUE TOCTUHUYHBIX YCIYT».

1.2. Mecto M/IK B cTpyKType OCHOBHO# nmpogeccuoHalbLHOII 00pa3oBaTelbHOM
NporpamMmsl (porpaMMsbI MOATOTOBKHU CIIEHUAJNCTA cpeaHero 3seHa): MJIK.01.01
Opranuzanust  JI€ATETbHOCTH  CIYKO  OpOHMpPOBAaHMS  TOCTUHUYHBIX  YCIYT
OTHOCHUTCS K 00s13aTenbHOM  dvactTu  yueOHbix mukiaoB [IIICC3 wu BxomauT B
npodeccronanbHbli Moaynb [IM.01 BponupoBanre roCTUHUYHBIX YCIYT.

1.3. Hean u 3agaun MJIK — TpeGoBanus k pesyabrataMm ocBoennst MIK

Leny wusyuenusa: (opMUpOBaHHE W pa3BUTHUE Yy CTYACHTOB NPO(ecCHOHATBHBIX
KOMIIETEHIIMHA B 00JacTH OpOHUPOBAHUS TOCTMHUYHBIX ychyr. C 1enbio OBIaJACHUS
yKa3aHHBIM BHJIOM TPO(ECCHOHATBHOM JIEATETbHOCTH U  COOTBETCTBYIOIIMMU
npodeccuoHaIbHBIMU KOMIIETEHIIMSIMU OOyJaromuiics B pe3ynbrare uzydeHuss MJIK
OoOyYaroIMCs JTOJKEH:

UMeTh MPAKTUYEeCKHl ONbIT:

— IpueMa 3aKa30B Ha OPOHUPOBAHHE OT MOTPEOUTEINEIH;

—  BBINIOJIHEHUS] OPOHUPOBAHUSA U BEJICHUS €T0 TOKYMEHTAIIMOHHOTO 00eCTieYeHUS;

— uHGOPMUPOBAHUS MOTPEOUTENSA 0 OPOHUPOBAHUH,

yMeTh:

— OpraHu30BBIBaTh pabouee MEeCTO CITyKObl OPOHUPOBAHUS;

— 0(hOpPMIIATH U COCTABJIAThH PA3IMYHBIE BUBI 3a5BOK U OJTaHKOB;

— BECTH YY€T U XpaHEHHE OTUYETHBIX JIaHHBIX;

— BIIQJICTh TEXHOJOTUEH BEJCHUS TEIEPOHHBIX TIEPETOBOPOB;

— aHHYJHUPOBaTh OPOHUPOBAHUE;

— KOHCYJIBTHPOBATH MOTPEOUTENICH O MPUMEHAEMBIX CIIOC00aX OPOHUPOBAHMUS;

—  OCYIIECTBISATh TApAaHTUPOBAHUE OPOHUPOBAHUS PA3TUIHBIMU METO/IAMH;

— HCHOJIb30BaTh TEXHUYECKUE, TEJIEKOMMYHUKAIUOHHBIE CpeacTBa u
npodeccruoHanpHbIe MPOTPAMMBI JJI MPHUEMa 3aKaza U 00ecTieueHruss OpOHUPOBAHUS;
3HATH:

— IpaBWIA NPEAOCTABIIEHUS TOCTUHUYHBIX yCiIyr B Poccuiickoit denepannu;

— OpraHu3zaIuio cnykO0bl OpOHUPOBAHUS,

—  BUJBI U CIOCOOBI OPOHUPOBAHUS,

—  BUJBI 3a9BOK IO OPOHUPOBAHUIO U JEHUCTBUS 1O HUM;



— HTOCJICA0BATCIBbHOCTD U TCXHOJIOTUIO PE3CPBHUPOBAHUS MCCT B TOCTUHHIIC,

— cocTaB, QyHKUUU U BO3MOXHOCTH HCIIOIb30BaHUS HH(POPMALIMOHHBIX U
TEJIEKOMM YHUKALIMOHHBIX TEXHOJIOTUN JUIsl IPUEMa 3aKa30B;

— IpaBuJia 3aMoJHEHMs O0JJAaHKOB OpPOHUPOBAHUSA ISl MHIUMBUYaJIOB, KOMIIAHUH,
TYypareHTCTB U ONEepPaTOPOB;

— 0COOEHHOCTH M METOJIbl TAPAaHTUPOBAHHOT'O U HErapaHTUPOBAHHOTO
OpOHUPOBaHMS;

— [paBWiia aHHYJUPOBAHUS OPOHUPOBAHMS;

— IpaBuia BeAeHUs Telle(OHHBIX EPEroBOPOB U MOBEIECHUS B KOH(IUKTHBIX -
CUTYalLUAX C TOTPEOUTENAMH NP OPOHUPOBAHUMY;

— cocTaB, (QYHKIMH ¢ BO3MOXKHOCTM MCIOJB30BaHMS HHPOPMALMOHHBIX U
TEJIEKOMMYHHMKAIIMOHHBIX TEXHOJIOTUH I 0OecriedeH s mpouecca OpOHUPOBAHHUS .

1.4. Pe3yabTaThl 0OCBOCHHsI padoveil MPOrpaMMbl:

PesynbTaTomM ocBoeHUs paboueil mporpaMMbl YUeOHOM TUCITUIUTMHBI SIBISCTCS
oBnajgieHue oOydarorumucs B cooTBeTcTBUM ¢ PI'OC mo cnenmanpHOocTH 43.02.11
I'ocTuHHMYHBIN cepBHUC:

1. O6umu (OK) koMIeTeHIUSIMU :

Kon HaumenoBanue pe3ynbrata 00yueHus

OK 1. |IlomumaTh CYIIHOCTh U CONHATBHYIO 3HAYUMOCTh CBOEW Oymyrmiei
npodeccuu, MPOsIBIATh K HEW YCTONYMBBIN HHTEpEC.

OK 2. |OpraHu3oBbIBaTh COOCTBEHHYIO IESTCIBHOCTH, ONPENESISITh METOIbI |
CHOCOOBI  BBITIOJMHEHHsSI TMPO(ECCHOHANBHBIX 3a/ad, OICHWBATh WX
3¢ PEeKTUBHOCTH U Ka4eCTRBO.

OK 3. |Pemarp mnpoOnemMbl, OIEHWBATh PUCKH ¢ TPUHUMATH pEIICHUS B
HECTAHJAPTHBIX CUTYaLIUSX.

OK 4. |OcymiecTBIsSITh NMTOUCK, aHAIW3 U OLICHKY MH(popManuu, HeoOX0AUMOMN ISt
MIOCTAaHOBKH U pelieHns mpodecCcroHaIbHbBIX 33/1a4, MPoheCCHOHAIIBHOTO U
JUYHOCTHOTO Pa3BUTHS.

OK 5. |Hcnonb3oBath WH()OPMAIMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJOTHH  JISI
COBEPIIIEHCTBOBAaHUS MPOGECCUOHAIBHON NEATETHHOCTH.

OK 6. |PaGotaTh B KOJJIGKTHMBE M KOMaHJe, oOecleuyuBaTh €€ CIUIOYCHHE,
3¢ (PeKTUBHO 0OIIATHCS C KOJUIEraMH, PyKOBOJICTBOM, MOTPEOUTEISIMHU.

OK 7. |CraButh LEIH, MOTHBHUPOBATH JIESITEIbHOCTh MOJYUHEHHBIX,
OpraHHW30BBIBATh M KOHTPOJHUPOBATH HMX pabOTy ¢ NPHUHATHEM Ha ceOs
OTBETCTBEHHOCTH 32 PE3YJbTaT BHIOJIHECHUS 3aJaHUM.

OK 8. |CaMoCTOSITENIbHO ONPEAeNATh 33a/1a4i MPO(HEeCCUOHATBHOTO U JIMIHOCTHOTO
pa3BHUTHs, 3aHUMAThCS CamMoOOpa30BaHWMEM, OCO3HAHHO TUIAHUPOBATH
MOBBIIICHUE KBATU(DUKALIUH.




OK 9. |BbITh TOTOBBIM K CMEHE TEXHOJIOTHI B IPO(PECCUOHATBHOM 1EATETbHOCTH.

2. Ilpodeccronanpubivu (11K) komnereHusAMHU:

Kon HaunMeHoBaHue pe3ynbraTa 00yyeHus

[IK.1.1. | [IpuauMmaTh 3aKka3 oT noTpedurteneit u oPopMIsATh €ro

I1IK.1.2. | BpoHUpOBaTh U BECTH TOKYMEHTALIUIO

[IK.1.3. | UudopmupoBath notpeduresss o0 OpOHUPOBAHUU

2. CTPYKTYPA U COAEPKAHUE M/IK.01.01 OPTTAHU3ALIUA
AEATEJIBHOCTH CJIY7Kb BPOHUPOBAHUA TOCTUHUYHBIX YCIYT

2.1. Oobem M/IK u BuABI y4eOHOH padoThI

Bup yyeOHol padoThI O0bem

4acoB
MaxkcumasibHas yyeOHasi Harpy3Ka (Bcero) 180
Oobs13aTesibHAS Ay IMTOPHAs yueOHAasi HArpy3Ka (Bcero) 126

B TOM YHCJIC:
71a00paTOpPHBIC 3aHITHS

IMPAKTUYICCKHUC 3aHATHA 58
CCMUHAPCKHUC 3aHATUA

KOHTPOJIbHBIE PA0OTHI

CamocTosiTeibHas pa6oTa o0yyariinerocs (Bcero) o4
B TOM YHCJIE:
caMOoCTOsITelIbHasE paboTa o4

[TpomexyTouHas aTtecTanus B popme ougpepenyuposanto2o 3avema, IK3amMeHa




2.2. TemaTtuyeckui miaH u coaep:xkanue MK

Ypose
HaumeHoBaHue pa3iesioB u Conep:kanme yueOHOT0o MaTepuaa, JJabopaTopHbie M MPAKTHYECKHUE Oo0bem Hb
TEeM padoThI, CAMOCTOSATEIbHAS PA00Ta 00y4 A0 IUXCS 4acoB O0CBOEH
ust
1 2 3 4
Tema 1.1. JleKMOHHBbIE 3AHATHSA 4
Hcropus passutus 1 | BBenenue. ['octunnyHbIi Ou3Hec Poccun B mpoIuioM U Ha COBPEMEHHOM 2
TOCTHHUYHOI0 Ou3Heca (4) stane. Mcropus pazsutus rocTiHUYHOro 6u3Heca B Poccuu. 1
2 | Knaccudukarus rocturull. [lepcrieKTUBbI pa3BUTHSI TOCTUHUYHOTO 2
OuzHeca.
IIpakTHyeckue 3aHATHS 2 9
1 | KpoccBopn 1o teme 1
2 | KoHTpoJIbHBIE BOIPOCHI 110 TEME 1
Tema 1.2. JleKIIMOHHBbIE 3aHATHA 10
OcHoBHBbIC PyHKIMH 1 1 | XapakTepucTuKa OCHOBHBIX TOCTUHUYHBIX CITYXKO 2
CJyKOBbI rOCTHHHIBI (6) 2 | Oprann3anvoHHasi CTpYKTypa YIpaBJIeHUs] TOCTUHULICH 2 1
3 | KuszuenesarenbHOCTh TOCTUHHUIIBI 2
4 | Tloka3zaTenu OLIEHKH IEITEILHOCTH TOCTUHHUIIBI 4
IlpakTHyeckue 3aHATHSI 8
1 | Kpoccropn 1o Teme 2
2 | Pemienue rooBOIOMKH 2 3
3 | PemeHne cuTyaliMOHHBIX 3a/1a4 2
4 | KoHTpoJIbHBIE BOITPOCHI 2
Tema 1.3.0Opranuzaumsi JleKIIMOHHBbIE 3aHATHUSA 12
PadoThI CIY:KObI 1 | Ciryxx6a GpoHHpOBaHUS: OCHOBHBIC (DYHKITHH, COCTaB MEPCOHATA, 9 1
OpoHMpOBaHMS o0opyaoBaHMe
2 | TpeboBanms K 00CTYKUBAIOIIEMY TTEPCOHATY 2




Ypose

HaumeHnoBanue pa3nesioB u Coaepxanue yueOHOro Mmarepualia, JiablopaTtopHbie M IPAKTHYECKHUE O0bem Hb
TeM padoThl, CAMOCTOAITEIbHAS padoTa 00y4aoUIMXCH 4acoB O0CBOEH
ust
1 2 3 4
3 | CranmapThl KauecTBa 00CIyKMBaHUS B TOCTHHUIAX 2
4 | BHyTpeHHHE B3aUMOJEHCTBUE COTPYAHUKOB CIIYKObl OPOHUPOBAHUS 2
5 | HopmaTuBHas qokymMeHTalMs, periiaMeHTHPYIoLas qesTeabHOCTh 4 1
TOCTUHUIL ITPU OCYIIECTBICHUH Ollepaliuii OpOHUPOBAHUS
IIpakTHyeckue 3aHATHS 10
1 | Ananu3 OpoHHUpOBaHUS C UCIIOJIb30BaHUEM Tenedona, UnTepHeTa u 9
Typoneparopa.
2 | AHanu3 OpOHMPOBAHUS Yepe3 CAlThl OTENICH U CUCTEMbl HHTEPHET- 9
O6ponuposanus. [IpocmoTtp ponuka.
3 | AHanu3 OpOHUPOBAHUS Yepe3 LIEHTPAIbHYIO CUCTEMY OPOHUPOBAHUS U 9 5
GDS u nipu HEnocpeACTBEHHOM OOIIEHUH C TOCTEM
4 | UnpuBuayansHOE, TPYNIOBOE, KOJUIEKTUBHOE OPOHUPOBAHUE C
UCIOJIb30BaHUeM NpodeccuoHaNBHBIX IporpamMm. [IpocmoTtp posiuka 2
OponupoBanus uepes Fidelio,daenbBeiic.
5 | TecTtoBoe 3amanue 1
6 | ['onoBosIOMKA 11O TEME 1
Tema 1.4. JleK1IIMOHHBIE 3aHATHA 10
BponupoBanne HOMepOB B 1 | 'octeBoii nuki obcmykuBanus. [lokazarenn OpoHUPOBAHMS. 2
rOCTHHHUIIE 2 | Buabl OpoHupOBaHMs; TapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE U JIBOWHOE. 9
Crioco0bl TapaHTUPOBAHUST OPOHUPOBAHUS 1
3 | CmocoObl pe3epBHPOBAHUS MECT B TOCTUHHIIAX 2
4 | I'pynmoBoe U KOJUIEKTHBHOE OPOHHPOBAHNWE U WX OCOOCHHOCTH 2
5 | Kanansr 6ponupoBanus. Ponuk. 1
6 | TexHomorus oHaitH OPOHUPOBAHUS YEPE3 CAMT. 1




HauMeHoBaHue pa3aesioB u
TEeM

Coaepxanue yueOHOro Mmarepualia, JiablopaTtopHbie M IPAKTHYECKHUE
padoThl, CAMOCTOAITEIbHAS padoTa 00y4aoUIMXCH

Oo0neMm
4acoB

Ypose
Hb
O0CBOCH
usi

2

4

IIpakTH4YecKue 3aHATHS

KoHTponbHBIE BOITPOCHI 110 TEME

Pemienue CUTYAlITMOHHBIX 3aJ1a4

TecToBbIe 3a1aHUA

Pemenue KpOCCBOpAA U I'OJIOBOJIOMKH

QB WNF-

3anonaHeHue OJAHKOB M aHKET MPU OpOHUPOBAHUU

Tema 1.5.
Odopmiienne 3aKka3oB Ha
OpoHUpOBaHMe

JlekKmoHHbBIE 3aHATHSA

1

AJ'II‘OpI/ITM PAaCCMOTPCHH: 3aABOK HA 6p0HI/Ip0BaHI/I€

BI/IJIBI 3aj4BOK H }ICﬁCTBHH 110 HUM. BI/I}IBI OIlJIaThI 6pOHI/IpOBaHI/I$I

AHHYJSIMS TpU TapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OPOHHUPOBAHUU

2
3
4

B3aumoneiicTBie rOCTUHUIL C pa3IMYHBIMU OpraHu3anusaMu. Buabt
JIOTOBOPOB (corjanieHuii) Ha OpOHUPOBaAHUE

N ININ|F-

)

[IpaBuna BeaeHus TeJICPOHHBIX IEPETOBOPOB U MTOBEICHUS B
KOH(DJIMKTHBIX CUTYAIUSAX C TOTPEOUTEIIMU ITPH OPOHUPOBAHUH

6

OmuOKH orepaTopoB 0 OPOHUPOBAHUIO

IIpakTH4Yeckue 3aHATHS

1

KoHTponbHbIE BOIPOCHI

TectoBoe 3amanne

Pemenue CUTYallMOHHBIX 3aJa4

2
3
4

Jlnunbie BU3UTKY, HHGOpMaIHs 00 oTene (emoBasi urpa mo
OpOHUPOBAHMIO)

Tema 1.6.
NupopmannonHsbie u
TeJIeKOMMYHHKALMOHHbIE

JleKnMOHHBIE 3aHATHSA

1

@opMbl JOKYMEHTAILIUU B JIESITEIBHOCTH CIIyKObl OpoHUpOBaHUs. OTUETHI
110 OPOHUPOBAHUIO

N |00 N ININNOOIF N




Ypose

HaumeHnoBanue pa3nesioB u Coaepxanue yueOHOro Mmarepualia, JiablopaTtopHbie M IPAKTHYECKHUE O0bem Hb
TeM padoThl, CAMOCTOAITEIbHAS padoTa 00y4aoUIMXCH 4acoB O0CBOEH
usi
1 2 3 4
TEXHOJIOTHH B JiesiTeJIbHOCTH | 2 | B3aumoneiicTBue city:k0b1 OpOHUPOBAHMS C TOTPEOUTENSAMU U JPYTUMHU 2
CJIy:KObI OPOHMPOBAHMS CITy>KOaMU TOCTUHUIIBI
3 | ABTOMaTH3UPOBAHHbIE CUCTEMBbI YIIPABJIEHHUsI B TOCTHHUIIAX 2
4 | PRIHOK aBTOMAaTU3UPOBAHHBIX CUCTEM YIIPaBJICHUS 2
IIpakTHyeckue 3aHATHS 10
1 | KoHTpoJibHBIE BONIPOCHI 2
2 | PemieHue cuTyalioHHBIX 3a7a4 6 3
3 | TectoBoe 3ananue 1
4 | KpoccBop 1
Tema 1.7. Bzaumoneiicrene | JIeKumoHHbIE 3aHATHS 14
COBPEMEHHOI0 OTeNIs U 1 | OcobeHHOCTH BeJIEHUS NTEPETOBOPOB C MPEICTABUTEISIMU TypHUPM. 1
TyponepaTopos. 2 | AHanu3 00CTOATENbCTBA EPETOBOPOB, MYTH PEATU3AIUU BO3MOKHBIX 1
pemieHnid. [IpaBuiia nCMX0J0rMYECKOTO MOAX01a K BEJEHUIO IEPETOBOPOB.
3 | ®opMbl B3aUMOJEHCTBHUS TOCTHHHIL C TyporiepaTopamu. [IpuHITUTIBI
KOMITPOMHCCA, OObEKTUBHOCTH, HIEHTUYHOCTH, COCTSA3aTEIbHOCTH, 2
OTBETCTBEHHOCTH. PrickoBbIe hopMmbl, 6e3prckoBbie (hopMmbl. CTOI CEMl.
4 | Apenpa otensi. DKOHOMUYHOCTD CJI€JIKH, BBIT0Jla TOCTUHUIIBI U 2 1
Typoneparopa, TUCKOHT. PaKTOpbl, BIMSIOIIKE HA pa3Mep apeH Ibl.
5 | CnocoObl peanu3aiy rocTHHUYHBIX HOMEPOB. [Tokymnka 610ka MecT Ha 9
YCIOBUSAX KOMUTMEHTA.
6 | [TonsiTue 6110Kka MecT, CTPOro (PUKCUPOBAHHBIN OJIOK, JKECTKHM OJIOK,
msTkuid 6;10k. Pazmep npuobperaembrx 0710k0B, nuckoHT. [Tokymka Omoka 5

MECT Ha yCJIOBHUAX dJ0TMEHTA. OTIUYUTEIbHBIC XapaKTEPUCTUKH, CXeMa
paboTHI TypoIepaTopa ¥ TOCTHHUIIHI.

10




HauMeHoBaHue pa3aesioB u
TEeM

Coaepxanue yueOHOro Mmarepualia, JiablopaTtopHbie M IPAKTHYECKHUE
padoThl, CAMOCTOAITEIbHAS padoTa 00y4aoUIMXCH

Oo0neMm
4acoB

Ypose
Hb
O0CBOCH
usi

2

4

bezor3piBHOE OpoHUpOoBaHue. PuckoBbie (hopMbl pabOThI TOCTHHUIIBI U
Typonepatopa. [Ipuoputetnoe OponupoBanue. Pa3oBble 3asBKH Ha
YCIIOBUAX CTaHAAPTHON KoMuccuu. [ToBbilIeHHAss KOMHUCCHSL.
Komuccuonnoe Bo3Harpaxaenue. OhopmieHue 10roBOpHOM
JIOKYMEHTAIIUH.

Tema 1.7. B3aumoaencraue
COBPEMEHHOI0 0TeJIsl U
TYponepaTopos.

JIOTOBOP 3JI0TMEHTA, IOTOBOP O TEKYILIEM OpOHUPOBAHUH, IOTOBOP O
0€30T3bIBHOM OPOHHPOBAHUU

Bunsl 10roBopoB. AT€HTCKUI , KOMUCCUOHHBIN , KOPIIOPATUBHBIM
JOTOBOPHI. VIX OTIIMYUTENBHBIE XapaKTEPUCTUKH, OCOOEHHOCTH
COCTaBJICHUS, LIEHBI YCIIYT

BI/II[BI JBI'OTHBIX TapI/I(I)OB. I[OI‘OBOp aApCHAbI OTCJIA, JOTOBOP KOMUTMCHTA,

IIpakTH4YecKkue 3aHATHS

1

CocraBiieHHE areHTCKOTO J0T0BOpa

CocraBiieHHe KOMHUCCHOHHOI'O J0T0BOpa.

CocraBieHne KOpIopaTUBHOTO JOTOBOPA.

2
3
4

PacueT KOpropaTuBHBIX U TYPUCTCKHUX LIEH.

AINIDNIN

11




3. YCJOBUS PEAJIM3AIIMU PABOYEN TPOT'PAMMBI MJIK

3.1. TpeOoBaHUS K MUHUMAJbHOMY MATEPHUAJIbHO-TEXHUYECKOMY 0OecredeHnI0

Jlns mpoBeneHust yueOHbIX 3aHsATU. KaOUHET - opraHu3aiuu 1esaTeIbHOCTH CITYyKObI
oponupoBanus (ayna. Ne?). Crnenuanu3upoBaHHas MeOe€lb: CTOJ aygUTOPHBIN - 18 miT.,
ctyn - 35 mr., cTyn jis mpenojaBatens - 1 mT., mkad-mneHan - 1 mT., cTON
OJTHOTYMOOBBIH - 1 mIT., Bemanka - 1 mT., 1ocka ayautopHas - 1 mwr., tym0a 1 mi.

3.2. UudopmanuoHHoe odecrnevyeHre 00yueHust

Ilepedyennb pexkoMeHayeMbIX Y4eOHBIX U3JaHMI, HHTEPHET-PECYPCOB,
JAONOJHUTEIBbHOM JIUTEPATYPHI

OCHOBHBIE HCTOYHHKH:

1. baymrapren JI.B. CrangapTuzamusi U KOHTPOJb KayeCTBa TOCTUHHYHBIX YCIIYT:
yueOHuk / baymrapren JI.B. — Mocksa, OUL] «Akagemusi», 2013

2. lycenko C.B. IlIpodeccronanbHas sTuka 1 3THKeT: yueOHuk / Jlycenko C.B. —
Mocksa, OUNL] «Axagemusi», 2011.

3. Exuna M.A. BpoHupoBaHue TOCTHHUYHBLIX yCayr: yuebHuk / Exuna M.A — Mocksa,
ONL «Axkanemus», 2014.

JlonomHUTEIbHBIE UCTOYHUKHN

1. banamosa, E. A. 'octunnunsiii 6u3zHec. Kak moctuup 6e3ynpednoro ceppuca [Tekcr]
: HayuHo-TionyJisspHast suteparypa / E. A. bamamosa. — 2-e u3n., nepepab. u gom. - M. :
Bepmuna, 2006. — 200 c.

2. BopoOneBa, C. A.JlenoBoil aHTIHMMCKHI IS TOCTUHUYHOIrO Om3Heca [Tekcr] : k
uzyuenuro aucuurmiuael / C. A. BopoObeBa, A. B. KuceneBa. — 2-¢ u3n. - M. :
®dunomaruc, 2006. — 336 c.

3. Boponnmna A.b.Anmmanms B typu3Me [Tekct] : yueb.mocodbme / A. b. Boponuna ;
CeBacTonoJibChbKU AKOHOMHUKO-TyMaHuTapHbeii uH-T, THY um. B.U. Bepnaackoro. -
Cesacronons : IIpennpustue ®ennke, 2008. — 195 c.

4, Memmk, C. 'octuanunsiii 6usnec [Tekct] : yaeOnuk: nep. ¢ anri. / C. Mennuk, X.
Hurpam. — 4-e uzn. — M. : OHUTU-JJAHA, 2005. — 224 c.

5. OpranuzanyonHas Tnicuxoyiorus [TekcT] : K u3ydeHHro aucHuIuiMHbl / CaHKT-
[TerepOyprckuii roc. yH-T ; pea.: I1. K. Bmacos, C. A. Manuues, I'. B. Cyxononbckuid. —
2-¢ n31., ucup. u nepepad. — CII6. : U3n-Bo Cankr-IlerepOyprckoro yu-ta, 2008. — 479 c.
6. Xyyckonen, H. M. IlpakTuka 3KCKYpCHOHHOW AeATEIBHOCTH [TeKCT] : K M3yUCHUIO
mucimummabl / H. M. Xyyckonen, T. M. I'mymanok ; MexayHaponaHas Typucrtckas
Axagemus. — CII6. : mHeBckuit ®ong, 2008. — 205 c.

/. DKOHOMHMKA M OpraHu3alus TypusmMa :  MEXAYHApOAHBIN TypusM [TekcT]
yueb.mocobne / MOCKOBCKasg akaJeMusi TYPUCTCKOTO W TOCTHHUYHO-PECTOPAHHOTO
ousHeca ; pen.: M. A. Psa6osa, 10. B. 3ab6aes, E. JI. JIpaueBa. — M. :KHOPVYC, 2005.
— 565 c.
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http://library.kgu.edu.ua/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=TESTER&P21DBN=TESTER&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D0%BB%D0%B0%D1%88%D0%BE%D0%B2%D0%B0,%20%D0%95.%20%D0%90.
http://library.kgu.edu.ua/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=TESTER&P21DBN=TESTER&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%92%D0%BE%D1%80%D0%BE%D0%B1%D1%8C%D0%B5%D0%B2%D0%B0,%20%D0%A1.%20%D0%90.
http://library.kgu.edu.ua/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=TESTER&P21DBN=TESTER&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9C%D0%B5%D0%B4%D0%BB%D0%B8%D0%BA,%20%D0%A1.%20
http://library.kgu.edu.ua/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=TESTER&P21DBN=TESTER&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A5%D1%83%D1%83%D1%81%D0%BA%D0%BE%D0%BD%D0%B5%D0%BD,%20%D0%9D.%20%D0%9C.

4. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHUSA M/IK

Kontposir u  omenka

pE3yIbTAaTOB

OCBOCHHA

MJIK

OCYIICCTBIIACTCA

npernogaBarcjicM B IIPOHCCCC IPOBCACHHUA IIPAKTHYCCKHUX 3aHHTHﬁ, KOHTPOJIBHBIX
OIIPpOCOB, TCECTUPOBAHUSA, PCIICHUA IIPAKTHUYCCKUX 3ajgad, PCUHICHHA KpPOCCBOPAOB H
T'OJIOBOJIOMOK, a TaKKC BBITIOJTHCHHUA O6y‘laIOIJ_II/IMI/IC$1 HHAUBUAYAJIbHBIX 3aJaHuu.

Konapbl
chopMHUpOBaHH
Pe3yabTaThl 00yueHust bop LII))( DopMBbI U METObI
(ocBOeHHBbIE YMEHHS, YCBOCHHbIE npodeccnona KOHTPOJIAA U OLIEHKU
3HAHMSA) II{)bIX S — pe3yJbTATOB 00y4YeHUs
KOMIIeTEeHIIU M
HMeTh NPAKTHYECKHH ONbIT: Texymuii KOHTPOJIE
— [pueMa 3aKa30B Ha OPOHUPOBAHME 1IpH NPOBECACHUH.
2

—  BBINOJHEHHs OPOHUPOBAHUS U ompoca,
BEJICHHUS €r0 JJOKYMEHTAIMOHHOIO ~TCCTUPOBAHU,
oGecTeUeHHS; -OLICHKH PE3YJIbTaTOB
—  uHGOPMUPOBAHUS MMOTPEOUTES O CaMOCTOATCIEHON

OK 1- OK 9 paboTHI;

OpOHUPOBAHUH;

yMeTh:

— OpraHu30BBIBaTH pabouee MecTo
CITY>KOBbI OpOHUPOBAHUS;

—  0obopMIIAThH u COCTaBJISTh
pa3IuYHbIC BUJIBI 3a5BOK U OJIAHKOB;

— BECTH y4YeT M XpaHEHHE OTYETHBIX
JAHHBIX;

— BJIAaIETh TEXHOJIOTHEU
TeaeOHHBIX TIEPETOBOPOB;
— aHHYJIHPOBAThb OPOHHUPOBAHUE;

— KOHCYJIBTHPOBATHh MOTPEOUTENECH O

BeICHUS

MIPUMEHSIEMBIX crioco0ax
OpOHUpPOBaHMS;

— OCYIIECTBISITH  TapaHTHUPOBAHUE
OpOHUPOBaHMUS pa3IMYHBIMH
METOJIaMHU;

— HCIOJNB30BaTh TEXHUYECKHE,

TE€JICKOMMYHHKAIIMOHHBIE CPEACTBA H
npodeccruoHanbHble MPOTPAMMBI IS

mpueMa  3akaza M Oo0ecIeueHUs
OpOHUpPOBaHWS;
3HATh:

-PaKTUIECKHE 3 TaHUS
1o paboTe ¢ IeT0BO
uHpOpMaIUeH, B TOM
yrcie u3 aTepHeTa;
-IIO/ITOTOBKA
npe3eHTaIui, pedepaTon
110 TEMaM.

IIK.1.1 - IIK.1.3

Texkymuii KOHTPOJIb

MIpY NMPOBEICHUU

- MICBMEHHOT0/yCTHOTO
orpoca;

-TECTUPOBAHUS;

- BBITIOJIHCHHE
CUTYAI[MOHHBIX
pacyeTHBIX 3a]1a4;

- PEIICHUSI CUTYallMOHHBIX
MPAKTUYECKUX 3aJlaHUN;

- pEIICHUE TOJI0BOJIOMOK
Y KPOCCBOPJOB;

- 3aII0JTHEHHUS OTYECTHOU U
TEKYIIEeW JOKYMEHTAIUH;
- paCCMOTPEHHE U
pellIeHrEe KeiC-3aIaHul;
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— TpaBwWia MPEIOCTaBICHUS
FOCTUHHYHBIX ycayr B Poccuiickon
denepaunu;

—  OpraHu3aIuio CILYKOBI
OpOHUPOBaHMS;

— BHJIBI U CIOCOOBI OPOHUPOBAHMUS;

—  BUJBI 3a9BOK 110 OPOHUPOBAHUIO U
JICHCTBUS 110 HUM;

— TIOCTEI0BATEIBHOCTH U
TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B
TOCTHHHIIE;

— cocTaB, QYHKIIUH U BO3MOKHOCTH
MCTIOIH30BaHMs HH(POPMAIIMOHHBIX
TEJIEKOMM YHHKAITMOHHBIX TEXHOJIOTHIA
IUIS TIpHEMa 3aKa30B;

— TIpaBWJIa 3aMOJHEHUS OJIAHKOB
OpOHHMPOBAHWSI 111 MHAUBH/YaJIOB,
KOMIIaHUH, TYparcHTCTB U

OIIepaToOpOB;

— 0COOEHHOCTH ¥ METOBI
rapaHTHPOBAHHOTO 1
HErapaHTUPOBAHHOTO OPOHUPOBAHUS,
— IpaBuJia aHHYJIUPOBAHUS
OpOHUPOBAHWS;

— IpaBuia BeAeHUs Tesie(OHHBIX
NIEPETOBOPOB U MOBEACHUS B
KOH(MIUKTHBIX -CUTYaIHIX C
OTpeOUTENIMH TIPH OPOHUPOBAHUH,

— cocTaB, (QYHKIMH U BO3MOYKHOCTH
UCIIOJIb30BaHUsT MH(GOPMAIIMOHHBIX |
TEJIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHM
IS oOecrieueHus mpoiiecca
OpoHUpPOBaHMS.

- mpopaboTKa
KOMMYHUKATHBHBIX
HAaBbIKOB;

- -IPaKTUYECKUE 3a/IaHUS
1o paboTe ¢ Je10BOM
uH(popmarleii, B Tom
yucie u3 MarepHera;
-OJTrOTOBKA
npe3eHTanui, pedeparon
10 TEMaM;

-3aIIUTa UHJIUBU1YaTIbHBIX
3aJJaHUN IIPOEKTHOIO
XapakTepa.

IIpomexxyTouHas
aTtecranus B popme
nudepeHIupoOBaHHOTO
3a4eTa U dK3aMeHa.
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