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1. ITACITIOPT ITPOI'PAMMBI MEXKJINCIHUIIJIMHAPHOI'O KOMIIVIEKCA
M/K.01.02 CtangapTu3zanus 4 KOHTPOJIb Ka4eCTBA
TOCTUHUYHBIX YCJIYT

1.1. Oobs1acTh NPUMEHEHUSA NPOTPAMMBI

Pabouas mnporpaMma MEXIUCUUIIMHAPHOTO KOMIUIEKca (Jajee mporpaMmma
MJIK) — sBisercs 4YacThbl0O OCHOBHOW MpOQecCHOHAIBHONH 00pa3oBaTeIbHOM
nporpaMmmbl - B cootBercTBUH ¢ PI'OC CIIO mno cneumansHoctn  43.02.11
['ocTUHUYHBIA CEpPBUC B YAaCTU OCBOCHHUS OCHOBHOTO BHAA MPOPECCHOHAIBHOU
nesitenbHocTH (BII/L): «bpoHrpoBaHUE TOCTUHUYHBIX YCIYT».

1.2. Mecto M/IK B cTpyKType OCHOBHO# nmpogeccuoHalbLHOII 00pa3oBaTelbHOM
NporpamMmsl (MporpaMMsbl NOATOTOBKHU CIIeHHAJNCTA cpeaHero 3seHa): MJIK.01.02
Cranpaptu3anuss M KOHTPOJIb KAauecTBAa TIOCTUHUYHBIX YCIYr OTHOCHTCS K
BapuaTuBHON wyacTu ydeOHbIx 1ukiIoB [IIICC3 u Bxomutr B mnpodeccHOoHANbHBIN
moayiab [IM.01 bpoHupoBaHHE TOCTUHUYHBIX YCIYT.

1.3. Hean u 3agaun MJIK — TpeGoBanus k pesyabrataMm ocBoeHusi MIK

Leny wusyuenusa: (OpMUPOBAHHE W Pa3BUTHE Yy CTYJAEHTOB MPodhecCHOHATBHBIX
KOMIIETEHIIMHA B 00JacTH OpOHUPOBAHUS TOCTMHUYHBIX ychyr. C 1enbio OBIaJACHUS
yKa3aHHBIM BHJIOM TPO(ECCHOHATBHOM JIEATETbHOCTH U  COOTBETCTBYIOIIMMU
npodeccuoHaIbHBIMU KOMIIETEHIIMSIMU OOyJaroluiicss B pesynbTaTe nsydenus MK
OoOyYaroIMCs JTOJKEH:

UMeTh NMPAKTHYEeCKHil ONbIT:

— IpueMa 3aKa30B Ha OPOHUPOBAHHE OT MOTPEOUTEINEIH;

—  BBINIOJIHEHUS] OPOHUPOBAHUSA U BEJICHUS €T0 TOKYMEHTAIIMOHHOTO 00eCTieYeHUS;

— uHGOPMUPOBAHUS MOTPEOUTENSA 0 OPOHUPOBAHUH,

yMeTh:

— OpraHu30BBIBaTh pabouee MEeCTO CIy>KObl OPOHHPOBAHUS;

— 0hOpPMIIATH U COCTABJIATH PA3JIMYHBIC BUIBI 3a5IBOK U OJIAHKOB,

— BECTH YY€T U XpaHEHHE OTUYETHBIX JIaHHBIX;

— BIIQJICTh TEXHOJOTUEH BEJCHUS TEIEPOHHBIX TIEPETOBOPOB;

— aHHYJHUPOBaTh OPOHUPOBAHUE;

— KOHCYJIBTHPOBATH MOTPEOUTENICH O MPUMEHAEMBIX CIIOCO0aX OPOHUPOBAHUS;

—  OCYIIECTBISTh TAPAHTUPOBAHUE OPOHUPOBAHUS PA3NTMYHBIMU METOJIAMU;

— HCHOJIb30BaTh TEXHUYECKUE, TEJIEKOMMYHUKAIUOHHBIE CpeacTBa u
npodeccruoHanpHbIe MPOTPAMMBI JJI MPHUEMa 3aKaza U 00ecTieueHruss OpOHUPOBAHUS;
3HATH:

— IpaBWIA NPEAOCTABIICHUS TOCTUHUYHBIX ycayr B Poccuiickoit denepannu;

— OpraHu3aluio CIyKObl OPOHUPOBAHUS;

—  BUJBI U CIOCOOBI OPOHUPOBAHUS,

—  BUJBI 3a9BOK IO OPOHUPOBAHUIO U JEHUCTBUS 1O HUM;



— HTOCJICA0BATCIBbHOCTD U TCXHOJIOTUIO PE3CPBHUPOBAHUS MCCT B TOCTUHHIIC,

— cocTaB, QYHKUMU U BOZMOXXHOCTH MCIOJIb30BaHU HHPOPMALIMOHHBIX U
TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOTUM JIsl IpUEeMa 3aKa30B;

— IpaBuJia 3aMoJHEHMs O0JJAaHKOB OpPOHUPOBAHUSA ISl MHIUMBUYaJIOB, KOMIIAHUH,
TYypareHTCTB U ONEepPaTOPOB;

— 0COOEHHOCTH M METOJIbl TAPAaHTUPOBAHHOT'O U HErapaHTUPOBAHHOTO
OpOHUPOBaHMS;

— IpaBuia aHHYJIUPOBAHUS OPOHUPOBAHMS;

— MpaBuia BeACHUs Telle(OHHBIX EPEroBOPOB U MOBEACHUS B KOHPIMKTHBIX -
CUTYalLUAX C TOTPEOUTENAMH NP OPOHUPOBAHUMY;

— cocTaB, (QYHKIMH ¢ BO3MOXKHOCTM MCIOJB30BaHMS HHPOPMALMOHHBIX U
TEJIEKOMMYHHMKAIIMOHHBIX TEXHOJIOTUH I 0OecriedeH s mpouecca OpOHUPOBAHHUS .

1.4. Pe3yabTaThl 0cBOeHHUS padoyeil mMporpaMMbl:

PesynbpTaTomM ocBoeHUs paboueil mporpamMMbl y4eOHOW TUCHMIUIMHBI SIBISETCS
oBnajgieHue oOydarorumucs B cooTBeTcTBUM ¢ PI'OC mo cnenmanpHOocTH 43.02.11
I'ocTuHHMYHBIN cepBHUC:

1. O6umu (OK) koMIeTeHIUSIMU :

Kon HaumenoBanue pe3ynbTaTa 00yueHus

OK 1. |IloHumaTh CYIIHOCTh U CONHAIBHYIO 3HAYUMOCTH CBOEH Oymayiiei
npodeccuu, MPOsIBIATh K HEW YCTONYMBBIN HHTEpEC.

OK 2. |OpraHu3oBbIBaTh COOCTBEHHYIO IESTCIBHOCTH, ONPENESISITh METOIbI |
CHOCOOBI  BBITIOJMHEHHsSI TMPO(ECCHOHANBHBIX 3a/ad, OICHWBATh WX
3¢ PEeKTUBHOCTH U Ka4eCTBO.

OK 3. |Pemarp mnpoOneMbl, OIIEHWBATh PUCKH H TPUHUMATH pEIICHUS B
HECTAHJAPTHBIX CUTYaLIUSX.

OK 4. |OcymiecTBIsSITh NMTOUCK, aHAIW3 U OLICHKY MH(popManuu, HeoOX0AUMOMN ISt
MIOCTAaHOBKH U pelieHns mpodecCcroHaIbHbBIX 33/1a4, MPoheCCHOHAIIBHOTO U
JUYHOCTHOTO Pa3BUTHS.

OK 5. |Hcnonbs3oBath WH()OPMAIMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHH IS
COBEPIIIEHCTBOBAaHUS MPOGECCUOHAIBHON NEATETHHOCTH.

OK 6. |PaGotaTh B KOJJIGKTHMBE M KOMaHJe, oOecleuyuBaTh €€ CIUIOYCHHE,
3¢ PeKTUBHO OOIIATHCS C KOJUIEraMu, pyKOBOACTBOM, MMOTPEOUTEIIIMH.

OK 7. |CraButh LEIH, MOTHBHUPOBATH JIESITEIbHOCTh MOJYMHEHHBIX,
OpraHHW30BBIBATh M KOHTPOJHUPOBATH HMX pabOTy ¢ NPHUHATHEM Ha ceOs
OTBETCTBEHHOCTH 32 PE3YJbTaT BHIOJIHECHUS 3aJaHUM.

OK 8. |CaMoCTOSITENIbHO ONPEAeNATh 33a/1a4i MPO(HEeCCUOHATBHOTO U JIMIHOCTHOTO
pa3BUTHA, 3aHUMATbCS CaMOOOpa30BaHUEM, OCO3HAHHO IUJIAHUPOBATH
MOBBIIICHUE KBATU(DUKALIUH.




OK 9. |BbITh TOTOBBIM K CMEHE TEXHOJIOTHI B IPO(PECCUOHATBHOM 1EATETbHOCTH.

2. Ilpodeccronanpubivu (11K) komnereHusAMHU:

Kon HaunMeHoBaHue pe3ynbraTa 00yyeHus

[IK.1.1. | [IpuHuMaTh 3aKa3 OT noTpeduteneit 1 oPopMISATH Ero

I1IK.1.2. | BpoHUpOBaTh U BECTH TOKYMEHTALIUIO

[IK.1.3. | UudopmupoBath notpeduresss o0 OpOHUPOBAHUU

2. CTPYKTYPA M COJIEPKAHUE MJK.01.02 CTAHIAPTU3ALIUS U
KOHTPOJb KAYECTBA TOCTUHUYHBIX YCAYT

2.1. Oobem M/IK u BuABI y4eOHOH padoThI

Bup yyeOHol padoThI O0bem

4acoB
MakcumanbHasi yueOHasi HArpy3ka (Bcero) 96
Oobs13aTesibHAS Ay IMTOPHAs YueOHAasi HArpy3Ka (BCero) 72

B TOM YHUCIJIC:

71a00paTOpPHBIC 3aHITHS

MPAKTUYECKUE 3aHATHS 34

CCMUHAPCKUC 3aHATUA

KOHTPOJIbHBIE PA0OTHI

CamocTosiTeqibHasi padoTa o0y4yaromerocsi (Bcero) 24
B TOM YHCJIE:
caMoCTOsITeIbHasl paboTa 24

[TpomexyTouHas aTTecTanus B hopme oupgepenyuposannoco 3avema




2.2. TemaTtuyeckui miaH u coaep:xkanue MK

Ypose
HaumeHoBaHue pa3iesioB u Conep:kanmne y4eOHOTr0 MaTepuaJia, JJabopaTopHbie M MPAKTHYECKHUE Oo0bem Hb
TEeM padoThI, CAMOCTOSATEIbHAS PA00Ta 00y4A0IUXCS 4acoB O0CBOEH
usi
1 2 3 4
Tema 2.1. Conep:xxanue 14
Cucrema kauecTBa 1. OCHOBHBIE TOHATHS KQUECTBA 2
TOCTUHHUYHBIX yCJIYT 2. VcTopus pa3BUTHS U MOJICJIM KaYECTBa 4
3. OcoOeHHOCTH KauecTBa yCIyr 2
4. CopepxaHMe M COCTaB CHUCTEMbl KayecTBa YCIAYr B TOCTHHHUYHOM 1
npeanpusaTUU. MexyHapoaHbIe CTaHAAPTHI U cepTU(]UKAISI KauecTBa YCIyT 4
TOCTHHUYHOU Chephl.
5. Poib TOCYHAapCTBEHHBIX CTaHAAPTOB B  YIPABICHUU KayeCTBOM 2
TOCTHHUYHBIX YCIYT.
IIpakTuveckue 3aHATHS 14
1. TTocTpoeHne KIIaCCUYECKUX CUCTEM KayecTBa 4
2. ITocTpoeHne cUCTEMBbI Ka4eCTBa yCIYyT 4 2
3. IlocTtpoenme cucTteMbl KadecTBa YCIyI Ha OCHOBE MEXIYHAPOIAHBIX 6
cranaapto UCO
Tema 2.2. Conep:xxanue 20
Cranpaprusanus 1. OcCHOBHBIE TIOHSATHS CTaHAAPTOB M CTaHAapTH3auuu. Kareropusarms 5
TOCTHHUYHBIX yCJIYyT CPE/ICTB Pa3MEIICHIS.
2. Crangaptuzaims, Kak (pakTop peryJupoBaHUs MOBHIIICHUS Ka4eCTBA yCIyT 4 1
pENNPUSTUN TOCTUHUIHOTO OM3HECa.
3. CraHnmapTel, pETyJIHpYIOINIME KadyeCTBO B TOCTHHUYHOM OW3HEcCe.
Poccuiickuii  rocyaapcTBEHHbIA  CTaHAApT  KIacCHU(pUKAIMU  CPEICTB 8

pPasMCIICHUA. MC)KI[YHaPOI[HI)Ie T'OCTHHHUYHBIC IIPpAaBHJIA.




Ypose

HaumenoBanue pa3neiioB u Coaep:xanue yueOHOro MmarepuaJia, JJadopaTtopHbie H NPAKTHYECKHE O0bem Hb
TeM padoThl, CAMOCTOSITE/IbHAS padoTa 00y4aK0LIMXCH 4acoB O0CBOEH
usi
1 2 3 4
4. OueHka U KOHTPOJIb KauecTBa yCayr. MeXAyHapOJIHOE€ U POCCHUMCKOE 6
perynupoBaHue cepbl TOCTENPUUMCTBA.
IIpakTH4ecKkue 3aHATHS 24
1. MunumanbHble TpeOOBaHUA K CpPEACTBAM pa3MEIIeHUs Pa3IMYHbIX 4
KaTeropui
2. MuHuManbHble TpeOOBaHUS K HOMEpPAM PazIMYHOM KATErOpUH U APYTHUM 4 2
rOCTEBBIM 30HAM HA TEPPUTOPUHU TOCTUHHUYHOT'O KOMILJIEKCA.
3. KBanuukaimoHHble XapaKTepUCTUKA OCHOBHBIX JOJIKHOCTEH pabOTHUKOB 4
TOCTUHUYHOTO XO3sIIICTBA U OOIIECTBEHHOTO MUTAHUS
4. OueHka TEXHUYECKOrO KAadecTBa MPEANPHUATHS TOCTUHUYHOIO CEpBHCA 4
(kaTeropu HOMepa Ha BHIOOD)
5. Omenka  GyHKIHMOHAIBHOTO  KadecTBAa  NMPEANpHUATHS  (CIYyXKOBI) 4 3
TOCTUHUYHOTO cepBHca (Ha BHIOOD)
6. OneHKa TEXHUYECKOrO0 KauyecTBa MNPEANpPHUSATHS TOCTUHHUYHOIO CEPBHUCA 4

(KaTeropuu TOCTUHHUIIBI HAa BBIOOD)




3. YCJIOBUSI PEAJIU3AIIUA PABOYEM ITPOIT'PAMMBI MJIK

3.1. TpeGoBaHusi K MUHUMAJBHOMY MATePHAJIbLHO-TeXHUYECKOMY OOecredeHUI0

Jlnst mpoBenenust yueOHbIX 3aHATUN. KaOMHET - mpaBOBOro M JOKYMEHTAI[MOHHOIO
obecrnieueHus: npodeccuoHanbHoM nesTenabHocTH (ayna. 33). Chneunaiu3upoBaHHAS
MeOelb: KOMIUIEKT ayJIUTOPHBIA - 26 MIT., CTOJ OJHOTYMOOBBIM - 1 MIT., Kpeciao AJis
npenojasarens - 1 mT., KOJUIUOHEHp - | WIT., Bemagka ajas ofAexasl - 1 wrT., kadeapa -
| wr., nocka ayauTopHas nepeHocHas - 1 mr.

3.2. UndopmanuoHHoe odecrieyeHne 00ydeHust
Ilepeyenr  pexoMeHAyeMbIX  Y4eOHbIX  M3JaHWH, HMHTEPHET-PeCypcoB,
JAONOJHUTEIbHON JIUTEPATYPHI

OCHOBHBIE HCTOYHHKH:

1. baymrapren JI.B. CranpgapTuzaiuss ¥ KOHTPOJIb KauyeCcTBa TOCTHHUYHBIX YCIYT:
yueOHuk / baymrapren JI.B. — Mocksa, OUL] «Axagemusi», 2013

2. llycenko C.B. IlIpodeccronanbHas sTuka 1 3TUKeT: yueOHuk / Jlycenko C.B. —
Mocksa, OUNL] «Axagemusi», 2011.

3. Exuna M.A. BpoHupoBaHue TOCTHHUYHBIX ycIyr: ydeOuuk / Exuna M.A — Mocksa,
OUNL «Akanemus», 2014.

JlonoTHUTEIbHBIE UICTOYHUKH |

1. banamosa, E. A. 'octuanunseii 6u3zHec. Kak moctuup 6e3ynpeunoro ceppuca [Tekcr]
: HayuHoO-TionyJisspHast suteparypa / E. A. bamamosa. — 2-e u3n., nepepab. u jgom. - M. :
Bepmuna, 2006. — 200 c.

2. BopoOneBa, C. A.JlenoBoil aHTIHMMCKHI mJIg TOCTHHHYHOIrO Om3Heca [Tekcr] : k
uzyuenuto aucuumiuael / C. A. BopoObeBa, A. B. KuceneBa. — 2-¢ u3m. - M. :
®dunomaruc, 2006. — 336 c.

3. Boponnmna A.b.Anmmanms B typu3Me [Tekct] : yueb.mocobdme / A. b. Boponuna ;
CeBacTonoJibChbKUi AKOHOMHUKO-TyMaHuTapHbeii uH-T, THY um. B.U. Bepnaackoro. -
Cesacronons : IIpennpustue ®ennke, 2008. — 195 c.

4, Memmk, C. 'octuanunbnii 6usnec [Tekct] : yueOnuk: nep. ¢ anri. / C. Mennuk, X.
Nurpam. — 4-e uza. — M. : KOHUTU-ITAHA, 2005. — 224 c.

5. OpranmzanuonHass ncuxoiorus [Tekcr] : Kk wm3ydeHHro aucuuiuimHbl / CaHKT-
[TerepOyprckuii roc. yH-T ; pea.: I1. K. Bmacos, C. A. Manuues, I'. B. Cyxononbckuid. —
2-¢ n31., ucup. u nepepad. — CII0. : U3n-Bo Cankr-IletepOyprckoro yu-ta, 2008. — 479 c.
6. Xyyckonen, H. M. IlpakTuka 3KCKYpCHOHHOU AesATeAbHOCTH [TekcT] : K M3ydeHHIO
mucimummabl / H. M. Xyyckonen, T. M. I'mymanok ; MexayHapogHas Typucrtckas
Axagemus. — CII6. : HeBckuit ®ong, 2008. — 205 c.

/. DKOHOMHMKA M  OpraHu3anus TypusmMa :  MEXAYHApOAHBIN TypusM [TekcT]
yae0.mocobne / MOCKOBCKass akaJeMusi TYPUCTCKOTO W TOCTHHUYHO-PECTOPAHHOTO
ousHeca ; pen.: M. A. Psa6osa, 10. B. 3ab6aes, E. JI. JIpaueBa. — M. :KHOPVYC, 2005.
— 565 c.
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http://library.kgu.edu.ua/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=TESTER&P21DBN=TESTER&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A5%D1%83%D1%83%D1%81%D0%BA%D0%BE%D0%BD%D0%B5%D0%BD,%20%D0%9D.%20%D0%9C.

4. KOHTPOJIb 1 ONEHKA PE3YJIBTATOB OCBOEHUSA MJ/IK

Kontposir u  omenka

pE3yIbTAaTOB

OCBOCHHA

MJIK

OCYIICCTBIIACTCA

npernoaaBarciicM B IIPOHOCCCC IPOBCACHHUA MPAKTHYCCKUX 3aH$ITI/II>'I, KOHTPOJIbHBIX
OIIPpOCOB, TCECTUPOBAHUSA, PCIICHUA IIPAKTHUYCCKUX 3ajgad, PCUHICHHA KpPOCCBOPAOB H
T'OJIOBOJIOMOK, a TaKKC BBITIOJTHCHHUA O6y‘IaIOIJ_II/IMI/IC$1 HHAUBUAYAJIbHBIX 3aJaHuu.

Konapbl
chopMHUpOBaHH
Pe3yabTaThl 00yueHust bop LII))( DopMBbI U METObI
(ocBOeHHBbIE YMEHHS, YCBOCHHbIE npoeccnonam KOHTPOJIAA U OLIEHKU
3HAHMSA) II{)bIX I — pe3yJbTATOB 00y4YeHUs
KOMIIeTEeHIIU M
HMeTh NPAKTHYECKHH ONbIT: Texymuii KOHTPOJIE
— IpueMa 3aKa30B Ha OPOHUPOBAHUE 1IpH NPOBECACHUH.
2

—  BBINOJHEHHs OPOHUPOBAHUS U ompoca,
BEJICHHUS €r0 JJOKYMEHTAIMOHHOIO ~TCCTUPOBAHU,
oGecTeUeHHS; -OLICHKH PE3YJIbTaTOB
—  uHGOPMUPOBAHUS MMOTPEOUTES O CaMOCTOATCIEHON

OK 1- OK 9 paboTHI;

OpOHUPOBAHUH;

yMeTh:

OpraHu30BbIBaTh paboyee MecTo
CITY>KOBbI OpOHUPOBAHUS;

opopMIISATH u COCTaBJISTh
pa3IuYHbIC BUJIBI 3a5BOK U OJIAHKOB;
BECTH YYET U XPaHEHHUE OTUETHBIX
JAHHBIX;

BJIQJICTh TEXHOJIOTHEU
TeaeOHHBIX TIEPETOBOPOB;
aHHYJMPOBAaTh OPOHUPOBAHUE;
KOHCYJIbTUPOBATh MOTPEOUTENEH O

BeICHUS

MIPUMEHSIEMBIX crioco0ax
OpOHUpPOBaHMS;

— OCYIIECTBISITH  TapaHTHUPOBAHUE
OpOHUPOBaHMUS pa3IMYHBIMH
METOJIaMHU;

— HCIOJNB30BaTh TEXHUYECKHE,

TE€JICKOMMYHHKAIIMOHHBIE CPEACTBA H
npodeccruoHanbHble MPOTPAMMBI IS

mpueMa  3akaza M Oo0ecIeueHUs
OpOHUpPOBaHWS;
3HATh:

-PaKTUIECKHE 3 TaHUS
1o paboTe ¢ IeT0BO
uHpOpMaIUeH, B TOM
yrcie u3 aTepHeTa;
-IIO/ITOTOBKA
Mpe3eHTaIni, pedepaToB
110 TEMaM.

IIK.1.1 - IIK.1.3

Texkymuii KOHTPOJIb

MIpY NMPOBEICHUU

- MICBMEHHOT0/yCTHOTO
orpoca;

-TECTUPOBAHUS;

- BBITIOJIHCHHE
CUTYAI[MOHHBIX
pacyeTHBIX 3a]1a4;

- PEIICHUSI CUTYallMOHHBIX
MPAKTUYECKUX 3aJlaHUN;

- pEIICHUE TOJI0BOJIOMOK
Y KPOCCBOPJOB;

- 3aII0JTHEHHUS OTYECTHOU U
TEKYIIEeW JOKYMEHTAIUH;
- paCCMOTPEHHE U
pellIeHrEe KeiC-3aIaHul;
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— TpaBwWia PEI0CTaBICHUS
FOCTUHHYHBIX ycayr B Poccuiickon
denepaunu;

—  OpraHu3aIuio CILYKOBI
OpOHUPOBaHMS;

— BHJIBI U CIOCOOBI OPOHUPOBAHMUS;

—  BUJBI 3aBOK 110 OPOHUPOBAHUIO H
JICHCTBUS 110 HUM;

— TIOCTEI0BATEIBHOCTH U
TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B
TOCTHHHIIE;

— cocTaB, (YHKIIUH U BO3MOXHOCTH
MCTIOIH30BaHMs HH(POPMAIIMOHHBIX
TEJIEKOMM YHHKAITMOHHBIX TEXHOJIOTHIA
IUIS TIpHEMa 3aKa30B;

— TIpaBWJIa 3aMOJHEHUS OJIAHKOB
OpOHHMPOBAHWSI 111 UHIUBH/yaJIOB,
KOMIIaHUH, TYparcHTCTB U

OIIepaToOpOB;

— 0COOEHHOCTH ¥ METOBI
rapaHTHPOBAHHOTO 1
HErapaHTUPOBAHHOTO OPOHUPOBAHUS,
— IpaBuJia aHHYJIUPOBAHUS
OpOHUPOBAHWS;

— IpaBuia BeAeHUs Tesie(OHHBIX
NIEPETOBOPOB U MOBEACHUS B
KOH(MIUKTHBIX -CUTYaIHIX C
OTpeOUTENIMHU TIPU OPOHUPOBAHHH;

— cocTaB, (QYHKIMH U BO3MOYKHOCTH
UCIIOJIb30BaHUsT MH(GOPMAIIMOHHBIX |
TEJIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHM
IS oOecrieyeHus mporiecca
OpoHUpPOBaHMS.

- mpopaboTKa
KOMMYHUKATHBHBIX
HAaBbIKOB;

- -IPaKTUYECKUE 3a1aHUS
1o paboTe ¢ Je10BOM
uH(popmarleii, B Tom
yucie u3 MarepHera;
-OJTrOTOBKA
npe3eHTanui, pedeparon
10 TEMaM;

-3aIIUTa UHJIMBUIyaIbHBIX
3aJJaHUN IIPOEKTHOIO
XapakTepa.

IIpomexxyTouHas
aTtecranus B popme
nudepeHIupoOBaHHOTO
3a4eTa U dK3aMeHa.
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