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1. OBIIASI XAPAKTEPUCTUKA PABOYEH ITPOI'PAMMBbBI
MK 04.03 MEHE/ZKMEHT B TYPU3ME

1.1. Ilenu u 3a1auu ¥ TJIaHUPYEMbIE pe3ysbTaThl ocBoeHUsT MJIK.

PesynbpraToM ocBOeHHUs paboueil mporpaMMbl YUeOHOM MUCIUIUIMHBI SBIISCTCS
oBiaaeHue oOydaromumucs B cooTBeTcTBUU ¢ PI'OC mo cnenmanpHocTH 43.02.10
Typuswm:

1. O6mumu (OK) koMIeTeHIUsIMU:

Kon HaumenoBanue pesysibTaTa 00ydeHHUs

OK 1. IloHuMarp CyIIHOCTP H CONHAIBHYIO 3HAYUMOCTh CBOCH Oymaymien
npodeccun, MPOSBIIATh K HEM YCTOMUYUBBIA UHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JEATEIIBHOCTh, OIPEACIATh METOABl H
CriocoObl  BBITIOTHEHUS MNPOGECCHOHANBHBIX 3aJiad, OIICHHWBATh MX
() PEKTUBHOCT U KA4E€CTBO.

OK 3. [IpuHuMarh pemieHuss B CTaHAAPTHBIX W HECTAHAAPTHBIX CUTYalMSIX U
HECTHU 32 HUX OTBETCTBEHHOCT.

OK 4. OcymiecTBaaTh MOUCK W MCIOJIb30BaHKE WH(POpMAIMHU, HEOOXOIUMON IS
3¢ PeKTHBHOTO BBLIIIOJIHEHU S npodheCCHOHAIBHBIX 3aj1ad,
poheCCUOHAIBHOTO M INYHOCTHOTO Pa3BUTHS.

OK 5. MHcnonwszoBarh uHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH IS
COBEPIICHCTBOBaHUS MPOGECCUOHAIBHOM JIESITEIHLHOCTH.

OK 6. PabotaTh B KOJUIEKTUBE U KOMaHe, 3PPEKTUBHO 00IIATHCS C KOJIJIEraMH,
PYKOBOJCTBOM, TOTPEOUTETISIMHU.

OK 7. bparb Ha ceOs OTBETCTBEHHOCTh 3a padOTy WIEHOB KOMaH/IbI
(MOIYMHEHHBIX ), pE3yIbTAT BHIMOJHEHUS 3a/IaHUN.

OK 8. CamocTosTenbHO ONpeaesaTh 3a/1aud MPoPECCUOHATIBHOTO U JIMYHOCTHOTO
pa3BUTHUSI, 3aHUMATBHCS CaMOOOpPA30BAHUEM, OCO3HAHHO IUIAHUPOBATh
MOBBIIIIEHNE KBATU(PUKALINY.

OK 9. OpueHtupoBaThCsi B  YCIOBUSAX YacTOM CMEHbl TEXHOJOTHM B
npo¢eCCUOHATIBHON JIEATEIbHOCTH.

2. [IpodeccuonanpupiMu (I1K) komnerennusimu:

Kon HanmMeHnoBaHue pe3ynbTaTa 00yueHuUs

IIK 4.1. | IlnanupoBaTh AEATEILHOCTD MMOpa3/ICICHUS.

I1K 4.2. | Opranu3oBbIBaTh U KOHTPOJIUPOBATH ACSITEIBHOCTD MOAYNHEHHBIX.

[1IK 4.3. | ObopMIATh OTYETHO-TIAHUPYIOIILYIO JOKYMEHTAITHIO.




3. B pesynbpTaTe 0CBOCHMS MUCIMILTAHEI O0YYarOIIHIACS TOKEH 3HAThD.

3HAYEHHUE MJIAHUPOBAHUS KaK (PYHKIUU YIIPABICHUS;

METOAMKY cOopa wuHpoOpMaluu O paboTe OpraHU3alMM W OTIEIbHBIX €e
MOJpa3ACICHUN;

BU/IbI TUTAHUPOBAHUS U TIPHEMBI 3()(PEKTUBHOTO TTAHUPOBAHUS;

3¢ (HEKTUBHBIE METO Bl MPUHSATHS PEIICHUH;

OCHOBBI OpraHU3alUU TYPUCTCKOM JIEATETbHOCTH;

CTaH/apThl KAYECTBA B TYPU3ME;

IpaBHJia OPraHU3aIMK JEIONPOU3BOICTBA U PAOOTHI ¢ OPUCHOIN TEXHUKOI;
npueMbl d(p¢peKTUBHOrO OOIIEHMUs, MOTHBAIIMM IIepcoHaia W paboThl C
KOH(JIMKTaMH;

MeTOoAUKHU 3G(HEKTUBHON OpraHu3alliy JAEIOBbIX BCTPEY U COBEIIAHMT;
NPUHIUIBI 3)PEKTUBHOTO KOHTPOJIS;

Tpynosoiu konekc Poccuiickont denepannu;

OpraHu3allui0 OTYETHOCTH B TYPU3ME;

OCHOBHbIE (DMHAHCOBBIE MTOKA3aTENN JIEATEILHOCTH OPraHU3alliid U METOIUKY UX
pacuera;

METOJIMKY MPOBEICHUS MTPE3CHTAIINN;

OCHOBHBIE TTOKA3aTeIM KauecTBa paboThI MOpa3IeICHHUS;

METO/IbI 110 cOOpy MH(pOpMALMK O KauecTBE pabOThl OApa3ACICHUS;

METO/IbI COBEPIICHCTBOBAHMS PAOOTHI MOAPA3/ICICHNUS;

WHHOBAITMY B c(pepe ympaBiIeHUs OpTaHU3aAIUIMA TYPUCTCKOW WHTyCTPHH,

yMeTh:

cobuparb uWHGOpPMAIMIO O paboTe OpraHu3alid W  OTACIBHBIX €€
IOApa3ICIICHUN;

UCITIOJIb30BATh PA3JIMUHbBIE METO/IbI IPUHSTHS PEIICHUN;

COCTaBJISITH IUIaH PAOOTHI MOAPA3ACIICHHUS,

OpraHU30BbIBATH U MPOBOJUTH JICIOBBIC COBEIIAHMS, COOpaHUs, KPYTIIbIE CTOJIBI,
pabouue TpymIbl;

paboTaTh B KOMaHJIe U OCYIIECTBISTh JIUACPCKHUE PYHKITUY;

OCYIIECTBIATH A PEeKTUBHOE OOIIICHHUE;

MIPOBOJIUTH HHCTPYKTAK PAOOTHHUKOB;

KOHTPOJIMPOBATh KAYECTBO pabOTHI IEPCOHAA;

KOHTPOJUPOBATh TEXHUYECKHUE U CAHUTAPHBIC YCIOBUS B Orce;

YIPABIATh KOHPIUKTAMU;

paboTaTh U OPraHU30BbIBATH PAOOTY C OPUCHON TEXHUKOM;

MOJIb30BATHCS CTAHIAAPTHBIM MPOTPAMMHBIM OOECIIEYCHUEM JJisi OpTaHU3aAINH
JIEIOTIPOU3BOICTRA,;

o OPMIIATH OTUYETHO-TUIAHOBYIO JJOKYMEHTAITUIO TT0 pabO0Te IMOpa3ICIICHHSI;
MIPOBOJIUTH MIPE3CHTAIINH;



paccuuThIBaTh OCHOBHBIE (DMHAHCOBBIE TIOKa3aTeNud palbOThl OpraHU3alUU
(monpazzaenenusi) (ceGeCTOMMOCTh YCIyr, ©0a30Bble HaJIOTH, (DUHAHCOBBIN
pe3yNbTaT NeATEeILHOCTH OPTaHU3AINH, TTIOPOT PEHTA0CIEHOCTH);

cobupath HHGOPMAIIHIO O KAYeCTBE PabOTHI MOIpa3AcICHUS;

OLICHMBATh U aHAJIM3UPOBATH KA4eCTBO paOOTHI MOAPA3ICICHHUS;

pa3pabaTheIBaTh MEPHI MO MOBBIIIEHUIO A(P(HEKTUBHOCTH PaOOTHI MOAPA3ICICHNUS;
BHEJIPSATHh HHHOBAIIMOHHBIE METOIbI PAOOTHI;

HMETDb l'[paKTI/I‘IeCKI/If/'I OIIBIT:

coopa wHpOpMAIMM O JEATCILHOCTH OpTaHHW3allMd MW OTICIBbHBIX €€
MOJpa3ACICHUN;

COCTaBJICHUS MJIaHa paOOThI MOJIPA3ICIICHHUS;

MIPOBEICHUSI HHCTPYKTa)ka paOOTHUKOB;

KOHTPOJIsI KauecTBa paboThI epCcoHaa;

COCTaBJICHUSA OTYETHO-TJIAHOBOM JIOKYMEHTAIUU 0 NESATeNbHOCTH
MOJIpa3AcIICHuUS;

MPOBEJCHUSI PE3CHTALIHIA;

pacyeTa OCHOBHBIX (DMHAHCOBBIX IOKa3aTeNeW JEATEIBHOCTH OpraHu3aluu
(monpazzaeneHust).

4. KonnyecTBO 4acoB, 0TBOAMMOE Ha ocBoeHrne MJIK
Bcero wacos — 142

B ToMm umncie:

ayTUTOPHBIX 3aHaTHid — 110

camocTosTeNbHas pabora — 32

IPOMEKYTOYHAs aTTecTalus B GopMe IK3aMeHa.



2. CTPYKTYPA U COAEP KAHUE M/IK 04.03 MEHE/IZKMEHT B TYPU3ME

HaumeHoBaHue pa3nesioB u O0beM | YpoBeHb
ConepxaHue y4eOGHOT0 MaTepHaJa, 1a0opaTopHble H MPAKTHYECKHE PAG0ThI, CAMOCTOSITEIbHAS pa0oTa 00yYaloIInXCs
TeM 4acoB | OCBOEHHsI
1 2 3 4
Paspen 1.
IBOJIIOLHUS KOHLIeNIMIA
MeHeIKMeHTa
JleknnoHHoe 3aHATHE: 8
1. Tlpenmer u 3amaun Kypca « MeHeIKMEHT». MEeHEPKMEHT, ero CYIIHOCTh U CoJiep)KaHie, MHOT000pa3ue HOHSTHSL. 2
2. XapakTepHble CTaJMU M BHJBI MEHE)KMEHTa. MeHepKep, ero Mecto W posib B opranuszanuu. OcoOEHHOCTH POCCHHCKOTO 5
MEHEPKMEHTA.
3. OcHOBHblE HIKOJBI (KOHUENIMH) YIPaBICHHS: MX 0030pHas XapaKTEpUCTHKA, OTAEJIbHBIC NPEICTABUTENHN, CUIIbHBIE U 1
cabble CTOPOHBI KaXK/I0H KOHIETILIHH. 2
4. HayuHble OOX0/bl K YIIPABICHUIO KaK K MPOLIECCY: CUCTEMHBIHN MOJIX0]1; CUTYallMOHHBIH MOAXO/. 2
IpakTHyecKoe 3aHsTHE: 6
1. YcoBus, IPEAIOCHUIKA M HCTOPHYECKHUE IIEPUOABI BOSHUKHOBCHHUSI MCHEIDKMEHTA. 2
Tema L. 1. 2. CpaBHHUTENBHBII aHAIN3 OCHOBHBIX KOHLCNIMHA M HAay4YHBIX IOJXOJOB K YIPABICHUIO HA OCHOBE HCIONB30BAaHUS Kelic- 12
MeToa0JI0rH4ecKHe OCHOBBI 4 !
MeTo/Ia.
MeHeIKMEeHTa
CamocTosiTe1bHast padoTa 00y4YaroLuxcs 4
IMoaroroska noknana «IIpaBoBbie OCHOBBI OPraHU3alMH TPYIA U YIPABJICHHS B OpPraHH3allumy.
IMoaroroska noknana «Teopun yrpaBieHUs».
Bomnpocs! 11t caMOCTOSITENBHOTO H3YUeHHUSI:
1. OcHOBBI COBpEMEHHOI CHCTEMBI YIIPABICHUS. 4 3
2. CucTeMHBIi, MPOLECCHBINA U CUTYaIMOHHBIN TOIXO0/IbI B MEHEIKMEHTE.
3. OcHOBHBIE IPUEMBI BO3ACHCTBHS HA CTEHKXOJIIEPOB.
4. OcoOeHHOCTH CeTeBOro OM3Heca B HHIYCTPHHU TYpU3MA.
5. Typuctckuii peiHOK Poccun: npo0iaeMsl ¥ IEpCIIEKTHBBI.
JleknnoHHOE 3aHAITHE: 8
1. Jlmunocts B cucreme ympapieHus. OCHOBHblE (YHKIMH YNPABICHWS: IUIAHUPOBaHWE, OPTraHU3alus, KOOPJIUHAIMS, 2
MOTHBALHSI, KOHTPOJIb. XapaKTEPUCTUKA COIEPXKAHUS Kax 101 QyHKINH.
2. lnpyctpus Typu3Ma Kak OTpacib HallMOHAJILHOM 9KOHOMHKH. 2 1
3. Ctparernueckoe ¥ OnepaTUBHOE yIpaBJIeHHE. 2
Tema 1. 2. 4. MeTozpl, NPUHLMIIEL U CTHJIH yIIpaBieHus. Biacte u crioco0b! ee peanm3anuu. CTHIN yIpaBJIeHUs. 2
Typucrcknii KomIuieke Kak | [IpakTuuecKkoe 3aHsTHe: 6
00BEKT yNpaBJIeHHs. 1. TlonsTHE, NPU3HAKY, 3aKOHBI OpraHN3ali. BHENTHAS 1 BHYTPEHHSIS cpeja OpraHU3aIiH. 4 1,2
HMpunuunst u GyHKuun 2. MeTo/1 KOHKDPETHBIX cUTyanuii (kelic-MeToj1): pa3bop KOHKPETHOI CHTYyaIIHH. 2 2,3
ynpasJieHust CamocTosiTe1bHast padoTa 00y4aloIuxcs: 6




INoxroToBka goknana-npeseHTanuu «Typu3M U pekpearys Ha MyTH YCTOMUUBOIO Pa3BUTUS.
IMoaroroska noknana «I1poOueMbl U IEPCIEKTUBBI PA3BUTHUS TYPUCTCKOHN JIESITENLHOCTH Ha POCCUICKOM PBIHKEY.
Bomnpocs! 11 caMOCTOSTENEHOTO H3YIEHHUS:

1. VYHuBepcambHBIC IPUHIUIEI YIIPABICHUS U UX TpaHC(HOPMALUS B COBPEMEHHBIX yCIOBHAX.

2. VmupapiieHHE 9eIIOBEKOM H TPYMIION. YTIpaBlieHUECKas BIACTh U JINAEPCTBO.

Tema 1.3.
Crparterusi 4 TAKTHKA
MeHeKMeHTa

JleknmoHHoe 3aHATHE:

1. Ctparernueckuii HOAX0/1 B YIIPaBACHUU. DTallbl CTPATETMUECKOT0 INIAHMPOBAHMSL.

2. llenu opranu3alyy KakK 3JeMEHT €€ CTPaTeruHu. Knaccn(bm(alms{ CTpaTeruiit MEHEDKMEHTA MO PA3IMYHBIM IPU3HAKAM.

3. Taktuka MmeremEMeHTa. DakTOPEI (HhOPMHUPOBAHMS MOTPEOUTEIHCKOI MOTHBALMH HAa PHIHKE TYPUCTCKUX YCIIYT.

4. IlpuMeHeHne MEeTo/1a CIICHApUEB I pa3pabOTKU CTPATETHUECKHUX AIbTEPHATHB PA3BUTHS TYPHCTCKHUX MIPEATIPUATHH.

NN NN o

IIpakTHyeckoe 3aHATHE:

1. ((CHeHaprIﬁ MCHCIKMCHT»: CB3b CTPATCTUN U TAKTHUKH. Pa3pa60TKa CIICHApHBIX YCJIOBHI;‘I JA0JITOCPOYHOT'O PA3BUTHA.

1,2

2. KonkypeHTHas cTparterus. MeToanka aHain3a KOHKYPEHTOB.

3. «AHanu3 U OICHKA CTPATETHIECKOT0 COCTOSsIHMS opranm3anmu (Ha npumepe SWOT ananm3za)». MeToas! IpUHATHS PELICHUH.

2,3

CamocrosiTesibHAs padoTa 00y4YarOIIUXCH:

AN

IMoaroroBka nokIaga-npe3eHTalMM «TaKTHYECKOE YIPaBICHHE pPECcypcaMH: BpeMEHEeM, (DMHAHCAMH, JIOABMH, CBIPBEM,
MaTepHalaMm».
Bomnpocs! 1t caMOCTOSTENEHOTO H3YUCHHUS:

1. @DakTOopbI, BIUSIONNE HA KOHKYPEHTOCIIOCOOHOCTh OPTaHU3aIIH.

2. KoHTponb 1 KoOpANHALUS AEATENTFHOCTH OpraHU3alnii TypUCTCKOM HHIYCTPHH.

3. CyurHocTh 1 0COOEHHOCTH PUCKOB HA MPEANPHUITHU TYpHU3Ma.

Pazgean Il
IIpouecc npuHATHS U
peann3anuu
YHpaBJIeHYeCKUX pelleHui

Tema 2.1.
HNudopmannonHoe
obGecneyeHHe MEeHEM)KMEHTA.
YnpasieHuyeckue pelieHust
U UX 3(pPeKTHBHOCTD

JleKIHOHHOE 3aHsITHE:

1. ToHATHE W BNEMEHTHI OPraHU3AIMOHHON CTPYKTyphl ynpasienus (nanee — OCY). [IpaBuna gopmupoBanus OCY.
0O0630pHas xapakTepucThka oCHOBHbIX TUIIOB OCY.

2. ndpopmanmonHas cucrema, kak ocobas nHdopmanmonHas TexHonorus. VHpopmannonHoe obecrieueHne ynpaBieHUYeCKHX
pemeHnii. ABToMaTHU3anusl yopaBIeH4eCKOH OTUETHOCTH.

3. Mcnonb3oBaHne COBPEMEHHBIX MH()OPMAIMOHHBIX TEXHOJIOTHH JUIS TOBBIIECHHS 3P ()EKTUBHOCTH YNPABICHUS TYPUCTCKUM
npennpusTreM. Co3aHue KOPIOpaTUBHON MHPOPMALTMOHHONW CHCTEMBI YIIPABICHUS.

IIpakTHyeckoe 3aHsATHE:

1. Aranm3 3¢)(heKTHBHOCTH OpraHW3alMOHHON CTPYKTYPHI yIpaBieHus. Penienne npakTHuecKux 3amad.

2. Hossle nndopmannonusie texuosoruu (ERP, CRM, SCM cucremsl 1 Jip.), G yHKIHOHATIBHBIE BO3MOMXHOCTH.

3. Uudopmarmonnas wHOPACTPYKTypa OpraHH3alMy. IJIEKTPOHHBIA OQuc. AHaIM3 HCIOJIB30BaHHS HH()OPMAIIHOHHBIX
TEXHOJIOTHH B YIIPABJICHUH.

4. NaTepHer-MapkeTHHT. OcOOEHHOCTH KOMMYHHKATHBHOW MOJUTUKH TIPEATIPHATHS.

1,2

CamocrosiTe1bHast padoTa 00y4aronuxcs:

o [N~ [N

2,3




Bonpock! 1 cCaMOCTOSATENIEHOTO U3YUCHHUS:

Menemxep: npodeccHoHaNbHBIE U INYHBIC Ka4eCTBa.
CucTeMbl yIpaBICHUS peCypCaMu MPEATPUATHS.

CHUCTEeMBI yIIpaBJICHUS B3aUMOOTHOIIICHUSAMY C KITUCHTAMH.
OKCIepTHBIE CHCTEMEI.

CucreMsl OM3HEC-aHATUTHKH.

CHCTEeMBI 3IEKTPOHHOTO JIOKYMEHTO000pOTA.

oukrwhE

IlogroToBka JOKJIaaa-mpe3CHTaAllun «3HayeHHE U MECTO I/IHq)OpMaIlI/IOHHbIX TEXHOJIOTHI B TYPHUCTCKOM Ou3HECE.

IlogroToBka mokiaaa «COBpeMeHHLIe I/IH(l)OpMaHI/IOHHLIe TCXHOJIOTHH)).

Pemenue MPaKTUICCKUX 3a7a4.

NN

Tema 2.2.
JenoBoe odmenue. Jleaopas
THKA B OPraHU3alMMU.
MeHea:KMeHT nepcoHana

JleknmoHHoOe 3aHATHE:

[y
o

1. CymHOCTh MEHEKMEHTA JIeJI0OBOTO O0IIeHNS. JleloBble KOMMYHHKAIUH, UX OCOOCHHOCTH, CTPYKTYpa, BUIBI 1 (POPMBL.

2. JInaHOCTB KaK CYOBEKT JEIOBBIX KOMMYHUKAITHIA.

3. BOCHpI/ISITI/Ie n CI)OpMI/IpOBaHI/Ie HUMHKa B IIpoHeCcCe KOMMYHUKAIIHUH. IlonsTre HUMHUKA:  COACPIKAHUC, THIIBI.

I/IMI/I,I[)KI/I]C)OBaHI/Iei CTpaTCrusa U TaKTHKA.

BN

4. ITonsitue KOH(MIMKTA, €ro CTPYKTYpa M THIbL. KOH(QINKTHI B JETOBBIX KOMMYyHUKanusiX. CoOBpeMeHHBIE TTOIX0/IbI K
YPEryJIMPOBaHUIO KOH(JIUKTOB M JISTHTUMALIUU PELICHUM.

IIpakTHyeckoe 3aHsITHE:

1. qDOpMBI JCIIOBBIX KOMMyHPIKaI_[I/Iﬁl JCJI0Basi 6606,[[8., COBCHIAHHEC, TICPCTOBOPLI.

2. Texuuka 1. AKTUBHBIC U IIACCUBHEIC CTpAaTCruu BSJACHU IEPECrOBOPHOTO IpoIIecca.

3. Texumka 2. [TeperoBopsl, Kak TEXHOJIOTHS KH3HECHHOH ITO3UIIHH.

4. Texnuka 3. [IpoTHBOCTOSIHME JABIICHUIO B IEPETOBOPAX.

5. Texnuka 4. BripaBHuBaHUs O6anaHca CUJ B IEPETOBOPAX.

1,2

CamocrosiTesibHAasi padoTa 00y4YalOImUXCs:

HO}IFOTOBKa JOoKJ1aaa-mpe3CHTalnn «MaHI/IHyJ'ISITI/IBHI)Ie CTpaTeruu B ACJIOBBIX IIEPETOBOPAXH.
HO}IFOTOBKa JOKJIaaa-npe3CHTaluuu «Bocemb THIIOB MaHHUITYJIATOPOB».

B |oo (NN NN RGN

Bompocs! 1 caMOCTOSTEIbHOTO H3yYEeHHS:
1. [MeperoBops! — GacHnTaLMs — METUALIHS.
2. BbleniTh OCHOBHBIE CTpAaTEruy MOBEACHUSI B KOH(GIJIMKTE U 1aTh UM XapaKTePUCTHUKY.
3. KoHTakThl 1 KOHQIUKTHL: 00IIEHHE B pab0Te PYKOBOJUTEICH.
4. Busl cucteM TOKyMEHTaLUH:
- OpraHU3alHOHHO-TIPABOBas JOKYMEHTAIIUSL;
- TUIaHOBas JOKYMEHTAIIUS;
- pacnopsuTeNbHas JOKYMEHTalus;
- CTpaBOYHO-MH(POPMAIIOHHAS TOKYMEHTAIHS;
- CIPaBOYHO-aHAINTHYECKAs JOKYMEHTAIHS;
- OTYETHas! IOKYMEHTALHSL.

2,3

JleknmoHHOE 3aHATHE:

1. IIpuHOATIBL, METOTBI YIIPABIICHHS IEPCOHATIOM B OPTaHU3aLUAX TYPUCTCKOro Om3Heca. PoneBast cTpyKTypa MeHeKepa Imo
YOPaBJICHUIO YEJIOBEYECKHMH PECypCcaMHu.

2. OuieHKa niepcoHaa TYPUCTCKUX TIPEIIPUSITHIL.

3. Pa3BuTHe mepcoHaia TypUCTCKUX MpeanpusTuii. JleserupoBanue moJTHOMOYHI.

4. TTogxons! K oreHKe 3¢ (HEKTUBHOCTH CUCTEMBI YIIPABJICHHUS IIEPCOHATIOM TYPHCTCKUX MPEeIIPUATHNA. [[pUHINITEI OIEHKH

NININ DN




Tema 2.3. 9 HEKTUBHOCTH CHCTEMBI YITPABJICHHUS TIEPCOHAIIOM.

Yupasiaenne nepconanom | 5. CoBpeMeHHBIE (POPMBI YIPABICHHS TPYAOBBIMHA OTHOIIEHHAMI.

TYPHCTCKHUX npeanpuaTuii | Ilpakruyeckoe 3aHsirue:

1. Opranu3ainyioHHas KyJbTypa IPEeIIPHITHI TYPHHIYCTPHUHL.

2. Texnonorus ayrmieiicMeHTa. PernieHne npakTHIecKux 3a/1ad.

3. D¢ dexTuBHOE yIpaBiIeHNE COTpyIHIUKaMH. Pa3paboTka W BHEIPEHNE CHCTEMBI YIIPABICHUS Pe3yIbTATHBHOCTHIO.

4. ArTtecrtarus Kak METOJI OIICHKH ITepCcoHaa.

5. UToroBas KoHTpoIbHasI paborTa.

1,2

CamocTosiTe1bHAsI padoTa 00y4YaloUIUXCs:

IINITNIENT NI Y L ad NS

Bormpocs! 11 caMOCTOATENbHOTO U3YYCHMUSL:

KopnoparuBHoe pa3BUTHE YEJIOBEYECKUX PECYPCOB.

Lenn 1 mpyHOUIBI KOPIOPATUBHOTO PA3BUTHUS YEIOBEUYECKUX PECYPCOB.
IInanupoBaHue Kapbepsl U YIIPABICHUE KAPbEPOH COTPYIHUKOB.
PopMUpPOBaHUE KAAPOBOr0 pe3epBa OPraHU3ALIMH.

rwdE

2,3

Bcero:

142

Jl1sl XapaKTepUCTUKU YPOBHSI OCBOCHMS yUeOHOr0 MaTepualla UCIOJIb3YIOTCS Celylolue 0003HaueHus:
1- o3HaKoMuTENBHBIN (Y3HABaHHE PaHee H3yYCHHBIX 00BEKTOB, CBOICTB);
2— penpoIyKTUBHBIN (BBIOJIHEHUE ACATEIBHOCTH N0 00pa3ily, MHCTPYKIMU WU MO PYKOBOJCTBOM);
3-TpOIYKTHBHBIH (TUTAHUPOBAHHUE U CAMOCTOSITEIILHOE BBHITIOJHEHUE JIEATEIIbHOCTH, PEIICHHE TPOOJIEMHBIX 3a7ay).
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3. YCJIOBUSA PEAJINBALIUU ITPOT'PAMMBI MJIK

3.1. TpebGoBannsi K MUHMMAJLHOMY MATEPHATBLHO-TEXHUYECKOMY 00eCIeYeHUI0

Jiist mpoBesieHus1 yueOHBIX 3aHATHH, BBIMOTHEHUS! KypCOBOM pabOTHI.

Kabuner MeHe)KMEHTa U yripaBlieHus nepcoHanoM (ay. Nel0)

298609, Pecnybnuka Kpoim, 1. Snta, yin. Xantypuna 14.

Cneunanu3upoBaHHas MeOeb: KOMIUIEKT ayJIuTOpHbIA - 15 mT., cryn s
npenojasarens - 1 wr., mkad-nenan - 1 mwT., CToJ OJHOTYMOOBBIH - 1 IT., BemIaika -
1 mr., nocka aymutopHas - | mT. TexHuueckue cpencrBa OOyYEHMS: HET.
[Iporpammuoe obecrneuenune: HeT. CrienuaibHOE TA0OpaTOPHOE 00OPYIOBAHUE U UHOE
0o0OpyOBaHUE: HET.

3.2. MudopmanuonHoe odecrnedenne 00ydeHust

Ilepeyens pexoMeHayeMbIX Yy4eOHbIX wu3nanuii, HHTepHeT-pecypcos,
JTOTOJHUTEJIbHOM JIUTEPATYPbI

OcCHOBHBIC HICTOYHUKHU:

1. buxrtamesa JI.JI. MenemkmenT B Typusme: YdebHoe mnocodue / J.JI.
bukramesa, JI.I1. ['ueBas, T.C. XXnanosa. — M.: Ansda-M, Uudpa-M, 2013. — 272 c.

2. I'psznoBa A.I'. Uunyctpust Typusma: MeHeKMEHT opranuzanuu / A.l.
['pszHoBa. — M.: ®unancel u ctatuctuka, 2006. — 200 c.

3. Kucenobpes B.II. Menemxment B Typusme: YueOnuk / B.I1. Kucemnobpes,
O.H. Koctprokona, A.B. Kucenobpes; Ilox pen. npod. E.M. borganosa. — M.: HUIL]
Uudpa-M, 2013. — 152 c.

JlonoiHUTE IbHbIE UCTOYHUKH:

1. boromo6oB B.C. ®uHaHCOBBIM MEHEIHKMEHT B TYpU3ME U TOCTUHUYHOM
x03gicTBe: YdyeOHOe MmocoOue i CTYIEHTOB BbICIIUX YyueOHbIX 3aBenenuit / B.C.
boromo6os, C.A. beictpoB. — M.: U1l Akagemus, 2008. — 400 c.

2. 3aitnieBa H.A. MenemkMeHT B cepe yciuyr: Typu3M U TOCTUHUYHOE JEJO:
Vuebnoe nocooue / H.A. 3aiineBa. — M.: Axagemus, 2014. — 400 c.

3. 3aitniea H.A. IlpakTtukyM 1no MeHemKMEHTY Typu3ma. CUTyallud U TECTHI:
VYuebnoe nocodue / H.A. 3aiinieBa. — M.: ®opym, 2011. — 168 c.

4. Wsanoma-llIsen, JI.LH. VYmnpaBnenue mnepcoHasoM B TYpPUCTHUYECKOM U
TOCTUHUYHOM OwusHece: ydeOHo-mpakTuueckoe mocodbue / JI.H. MBanosa-IllBer,
A.B. Imutpues. — Mocka: EBpa3zuiickuii oTKpbIThIid UHCTUTYT, 2011. — 111 c.

5. Koranosckuii, M.P. MenemxMeHT TypusMa: Typusm U OoTpaciieBble CUCTEMBbI !
VueOnnk / M.P. Koranosckuii. — M.: ®unaHcel u ctatuctuka, 2002. — 272 c.

7. Komommii H.A. DKoHOMHMKa OIIyIIEHWA M BHEYATICEHUA B TYpU3ME H
MeHekMeHTe: YueOHnoe nocobue / H.A. Konoawmii. — JTlroOepupl: FOpaiit, 2016. — 326
C.

8. KoconanoB A.b. IlpakTukyM MO OpraHu3ald U MEHEIKMEHTY Typu3Ma U
roctuanyHOTO X03sicTBa / A.b. Koconanos, T.U. EnuceeBa. M — .: KuoPyc, 2016. —
62 c.

9. Jlapkuna H.I'. llnapranku: Menemxment B Typusme / H.I'. Jlapkuna. — Pa/Jl:
®denukc, 2013. — 94 c.
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10. ITumrynoB B.M. MeHeTKMEHT B COIMATLHO-KYJIBTYPHOM CEPBUCE U TypHU3ME
/ B.M. ITumtynos. — M.: Academia, 2016. — 288 c.
11. Cxo0kun C.C. MenemxmeHnT B TypusMe: YuedHoe nocobue / C.C. CkoOKHH.
- M.: Maructp, HUAL] Uudpa — M, 2013. — 448 c.
12. YynuoBckuit A.JI. CTparerndeckuidi MEHEIKMEHT B HMHIYCTPUHM TypH3Ma

(mna GakanaBpoB) / A.JI. UynnoBckuii, M.A. XXykoBa, A.B. Kopmumosa. — M.:
KnoPyc, 2016. — 256 c.
4. KOHTPOJIb 1 OHEHKA PE3YJIbBTATOB OCBOEHUSA MJIK
Kon u HaVMEHOBAaHUE
npodeCCHOHATIBHBIX U DopMbl M METOJbI
00X KOMIIETCHIINH, Kpurepuu onenku OLIEHKU pe3yJIbTaTOB
dbopMHpyeMBIX B paMKax ocBoeHust MJIK
MOJyJIS
— COCTaBJICHHBIN IUIaH PabOTHI; TCCTOBBIC  3a/laHuA,
THBIN I
— METOJbI U KpUTEepHH 3PPEKTUBHOCTH; ye _ OHpoc,
5 MUCbMEHHBIN OIpOC,
lbHas  OLEHKA s dexTuBHOCTH CHTYAOHHBIE
K 4.1 paboThl OpraHU3aIlHii; —

1. ,
[InanupoBats aAesTeNbHOCTH | — OLCHKA 3(Q(eKTHBHOCTH  IPOCKTOB IIPAKTUYECKHUE
MOJIpa3/IeIeHUus COBCPUICHCTBOBAHUSA CHUCTCMBbI 3aJaHusl,

yIIpaBJICHUS YEJIOBCUCCKUMH | BRICTYILICHHE c
pecypcaMu COOOIIICHUSIMH,
JOKJIaJlaMH,
pedeparamu,
KEHCBI
— pacnpeesIeHHbIE TOJIHOMOYUS; YCTHBIX OIIPOC,
MHCHbMEHHBIN OIpOC,
— COCTaBJIEHHAsl CTPYKTypa YIpaBJICHUS
) CUTYyallUOHHbIE
10 33JJaHHBIM MapaMeTpaM;
K 4.2 5 3aJ1aHus,
v paspaboTaHHasi cxema MOTUBAllUU MIpAKTHYECKIE
OpraHu30BbIBaTh U
3aJ1aHus,
KOHTPOJIMPOBATh
BBICTYIUIEHHE C
JESATENBHOCTD MOJYNHEHHBIX
COOOIICHHSIMH,
JOKJIalaMH,
pedeparamu,
KEHUCBI

I1K 4.3.
OdopmnsaTe oTueTHO-

IUTAHUPYIOIIYIO
JIOKYMEHTAIHIO.

— odopmneHHas
JIOKYMEHTAIuS,

— JCEMOHCTpaluss HaBbBIKOB pa6OTI>I C

OPITEXHUKON

OTUYCTHO-IIJIaHOBAaA

TECTOBbIE 3aJaHMUS,
YCTHBIH OIpoC,
MHCHbMEHHBIN OIPOC,
CUTYaIlMOHHbIE
3a/1aHus,
MPaKTUYECKHE
3aJlaHus, 3a7a4H,
BBICTYILIICHUE C
COOOIICHUAMH,
JOKJIa/IaMH,
pedepatamu

OK 1.
[TornMaTh CyImHOCTh U

— apryMEeHTHPOBAHHOCTh
BBIOOpPA CHIEUAIBHOCTH;

pereHus

TCCTOBBIC 3a/laHU,

YCTHBIH OIpocC,
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COLMAJIBHYIO 3HAYUMOCTh
cBoelt Oynyieit nmpodeccun,
MPOSIBIISITH K HEM
YCTOWUYMBBINA UHTEPEC

YETKOCTh OTpeeNieHUuss KOHKPETHOMN

nend  cBoel  mpodeccnoHaIbHON
JEATEILHOCTH;
aKTUBHOE MOCEIICHNE yueOHBIX

3aHATUHN U IIPAKTUKH, KOHCYJIbTAL[UH;

KauyeCTBO M CKOPOCTh  BBIIIOJHEHUS
3a1aHUIN BHEAYJAUTOPHON
CaMOCTOSTENILHOM paboThI c
00s13aTeNbHON W JIONOJHUTEIBHOM
JUTEPATYPOH 1o IUIaHY
MIperoaaBaTels;

AKTUBHOCTh BHECCHHS IPEIIOKCHUH,
peKoMeHIanuin npu BBISIBIICHHH
pooieM B MEKJIMYHOCTHBIX

OTHOIICHHSIX B c(pepe rocTenpurumMcTBa,;

AKTHMBHOCTh IPUHSATHS y4acTUs B
BBICTYIINICHUAX Ha CCMHUHApPCKUX
3aHATHAX MO OOCYXKICHUIO MPoOJeM B
podeccHnoHATEHO-IEJI0BOM OOIICHUN

MUCHbMEHHBIN OIpOC,
CUTYaI[MOHHBIE
3aJJaHus,
MIPAKTUIECKHE
3aJlaHus, 33/1a4H,
BBICTYIUICHHE C
COOOIICHUSIMH,
JOKJIaJIaMH,
pedeparamu

OK 2.
Opranu3oBbIBaTh
COOCTBEHHYIO ESITEIHHOCTD,

OIpCaACIIATD METOAbI n
CIIOCOOBI BBITIOJTHEHUS
npodeccuoHaNbHbIX  3ajad,
OLICHHUBATh 1754

3¢ (HEeKTHBHOCTH M KQ4eCTBO.

JIOTUYHOCTH pa3paboTKu IJ1aHa
HaITMCaHU JOKJIaza, KYpPCOBOM,
BBINYCKHON KBaJIM(PUKAIIMOHHOW paboT
i MOJTHOTA peanu3anuu
YCTaHOBJICHHOTO TUIaHA;

00OCHOBAaHHOCTb ITIOCTAHOBKHM 1IN H
3aJ1a4, BBIOOpA U MPUMEHEHHUS METOJI0B
u croco0oB pelieHus
npodeccnoHambHbBIX 3a1a4 B
TOCTUHUYHOM JICJIC,

KaueCTBO U TIIOJIHOTA BBIIOJIHCHUSA
3aJJaHNMH;

CBOEBPEMEHHOCTH
OTYETOB;

clauv  3aJaHui,

OOBEKTUBHOCTh OIIEHKH COOCTBEHHBIX
pEe3yJIbTAaTOB BHIITOJHEHHBIX 3aJaHUN

TECTOBBIE 3aJaHHS,
YCTHBIH OIpoC,
MIMCBbMEHHBIN OMPOC,
CUTYaIlMOHHBIC
3a7aHus,
MIPAKTUICCKHE
3a7aHusd, 3a71a4H,
BBICTYIUICHHE C
COOOIIEHUSIMH,
JIOKJIaTaMH,
pedeparamu,

KeHChI

OK 3.

IIpuHuMaTh penieHus B
CTaHJAPTHBIX U
HECTaHJAPTHBIX CUTYALMSIX U
HECTH 33 HUX
OTBETCTBEHHOCTb.

Pa3yMHOCTh OLICHKH cUTyanuin
MPEVIOKEHHBIX TIpernoiaBaTesieM JJis
BBIIIOJIHEHUS 3aJaHUM W CHUTYallUH,
BO3HUKAIOIIMX B Ipoliecce 00y4eHuUs;

MpaBHIIBHOCTDb BLI60pa nonxonameﬁ
JJId PECIICHUA HpO6J’IeMBI MCETOJHKU,

YETKOCTh KOHKPETHBIX MPAKTUYECKHX
NEeNCTBUM J1s perieHust mpooieM;

OpPraHU30BaHHOCTh COBMECTHOM
paboThl Ui  YCHEIIHOTO peHIeHUs
npobieM B Xxoze paboThl HAa ypoKax U
BBITIOJTHEHUSI BHEAYIMTOPHOM
CaMOCTOSITENIbHON pabOThI;

TECTOBBIE 3aJJaHHUS,
YCTHBIH OIpocC,
MMHUCBMEHHBIN OIpPOC,
CUTYallHOHHBIC
3a7aHusl,
MPaKTUYECKUE
3a7aHus,

3aJ1aud, KeHUChI,
MIPOEKTHI
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HACTOMYHUBOCTH npu
MOCTaBJICHHON 3a1auH;

pelieHun

CKOpPOCTb  IPHUHATHS  pELICHHA B
HCCTAHAAPTHBIX CUTYyallUAX,
apryMEHTHPOBAHHOCTh COOCTBEHHOTO
MHEHUS;

aJeKBaTHOCTD paccyKJIeHUN u

MIPUHSATHSI PEIICHUN;

KpEaTUBHOCTb,  WHUIMATUBHOCTb B
X0Zle TEOPETHYECKOro OO0y4deHHus U
MPAKTUKH

OK 4. 0GOCHOBAaHHOCTH ~ BbIOOpa  Meroza | TECTPI, YCTHBIH
OcymiecTBIATh TOUCK U HOMCKA uHdOpMALHH, BKJIIOuUas | OPOC, MUCbMEHHBIH
HCTIONIE30BAHUC IPaBUIBHOCTh  IIOUCKOBOrO  oOpasa | OHPOC,
uH(popMaLuu, He0OOXOAUMOM 3ampoca; CUTYallUOHHBIE
A1 5 (EKTHBHOrO CKOpOCTh TIOMCKa UH(pOpMaIuy; 3aflaHu,
BBITTOJTHEHHSI MPAaKTUYECKHE
npodeccuoHaIbHbIX 33/ad, JIOTHHOCT CHCTCMATH3ALMN | 57 1 apys,
pOPECCUOHAIBHOTO U HHpOpMaLHH; MIPOEKTHI, KEHCHI
JTHYHOCTHOTO Pa3BUTHSL coOroIeHHnE YCTaHOBJICHHBIX

KOJIJIeJKEM TpeOoBaHUH K

0hOopMIIEHUIO MOJTYYSHHBIX

pe3ysbTaToB, u TBOpYECKas

UHTEpIpeTans MOJTy4EHHBIX

pe3ysIbTaToB
OK'5. 000CHOBaHHOCTh BBIOOpa | TMCBMEHHBIH OTPOC,
Hcnonb3oBath MH(OPMALMOHHOM CHCTEMEI B | CUTyallMOHHbIE
MH(OPMAIIHOHHO- YCIOBUSIX ~ KOHKPETHOM  curTyaruu | 3alaHHd,
KOMMYHHKAIlHOHHBIC OCYILECTBIICHHSI pacUeTHbIX onepanuii; | MPAKTHICCKHUC
o~ apannaoen o, | 45

)

npodeCcCHOHAILHON PeAARTHPOBAHIA " COXPAHCHE pedepaTsl, TOKIaabI
CATEBHOCTH. AOKYMEHTOB B XOZIE  BBITIOJHEHH

MIPAKTUYECKUX 3aJaHuH c

MpUMEHEHHEM UH(POPMAITMOHHBIX

TEXHOJIOTHIA;

KauecTBO OOMeHa wuHpoOpManuu B

TEKCTOBOM M Ipa)UYecKOM pexHMax C

00y4aroInuMHUCS, TPET0IaBaTeISIMH;

BbISIBIICHUE npobiem KayecTBa

WH(POPMAIIMOHHBIX CHCTEM, IMOJHOTA H

JOCTYITHOCTh peKoMeHAaui o

YKa3aHUIO MYTeW UX PEIICHUS
OK 6. OBICTPOTA ~ ajanTauu B HOBOM | YCTHBIH ompoc,
PaboTath B KOJIJIEKTHBE U KOJLIEKTHUBE; CUTYallHOHHBIE
KoMaH e, Y (HEeKTUBHO IPAMOTHOCTH nocTpoeH s 3aJIaHus,
00IIaTHCS ¢ KOJIETaMH, KOHCTYKTHEHOTO IHAIIOTa,; MPaKTUYECKHE
PYKOBO/JICTBOM, 3aJaHUs
TOTPEGHTETSMH. 3¢ EKTUBHOCTD YIPABICHUS

HMOIUSIMH;

aKTUBHOCTh TNPHUHSTHS y4yacTHs B
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Pa3IMYHBIX FPYMNIOBBIX MPOEKTaX

OK 7.

bpatb Ha cebs
OTBETCTBEHHOCTH 32 paboTy
YJIEHOB KOMaH bl
(IOAYMHEHHBIX), pe3yJIbTaT
BBITNIOJTHEHHUS 3a/1aHUH.

apryMEHTUPOBAaHHOCTb [IOCTaHOBKHU

meaeH 1 3a1ay;
apryMEHTUPOBAHHOCTh YOEXKICHUS B

MPaBUIBLHOCTH npe/1araeMoro
peleHus;
OpPraHU30BaHHOCTh y4eOHOTO
nporiecca;
OIIEPaTUBHOCTh KOOPAWHAIMH

NEUCTBUM TIpHM pEIICHUH MpoodJieM |
YPOBEHb YBEPEHHOCTH B cele;

coOnrosieHMe  HOpM W TIPaBuMII,
MPHUHATBHIX B KOJIJICKTUBE;

Ka4eCTBEHHOE BBITTOJTHEHUE
o0s13aHHOCTEH, PEIyCMOTPEHHBIX

YcraBom Komnemka st o0ygarommxcs

YCTHBIH OIIpoC,
IIMCBMEHHBIN OIIPOC,
CUTYallUOHHBIC
3a/aHus,
IIPAaKTUYECKHE
3aJlaHus, 3a1a4U

OK 8.

CamocTosTenbHO
OIIPEICTIATh 3aa49u
podeCcCHOHATBHOTO 1
JMYHOCTHOTO PAa3BHUTHA,
3aHHUMAThCSI
camMo00pa3oBaHUEM,
OCO3HAHHO TUIAHUPOBATh

IIOBBIIIICHUEC KBaJII/I(i)I/IKaHI/II/I.

PalOHAJIBHOCTD IJIAaHUPOBAHUA u
OCYILICCTBJICHU ACATCIIbHOCTH 10
opraHnu3anvun BHCAYAUTOPHBIX

CaMOCTOATCIIbHBIX SaHHTHﬁ;

000CHOBAHHOCTH IIOCTAHOBKU L€ U
3a/1a4 caMooOpa30BaHMS,;

Ka4ecTBo, CBOEBPEMEHHOCTh u
HOJIHOTA BBIIIOJTHEHHUS 3aJaHul
BHEAYAUTOPHOU CaMOCTOSITEIILHOU
padoTHI;

aJeKBaTHOCTDH OLICHKH agHajn3a
MPOJEIaHHON CaMOCTOSITEIbHON
paboTHI;

000CHOBAaHHOCTh BBIOOpa  BBICIIETO

y4eOHOTro 3aBe/ieHHs, (DaKyIbTeTa AJIs
JaJIbHENIIero 00y4eHus

YCTHBIH OIpoC,
MUCHMEHHBIN OIPOC,
CUTYallUOHHBIC
3aJJaHus,
[IpaKTUYECKue
3aJIaHu,
BBICTYIIJICHHE C
JOKJIa/IaMH, KSUCBI,
pedepatbl, MPOSKTHI

OK 9.
OpueHTupoBaThCs B
YCJIOBHUSAX YaCTOM CMEHBI
TEXHOJIOTUH B
npodecCuOHAIbHON
JeATEIbHOCTH.

BBLIIOJTHEHNE NEeHCTBUM c
IIPUMEHEHUEM HOBBIX TEXHOJIOTHI;

MPOSIBJICHWE WHTEpeca K WHHOBAIUSAM
B obacTu npogeccuoHaTbHON
JeSITeTbHOCTH

YCTHBIN OIpocC,
MMHUCBbMEHHBIN OIpPOC,
CUTYallMOHHbIE
3a/1aHusl,
MPaKTUYECKHE
3a/1aHusl,
BBICTYIUIEHHE C
JOKJIa/1aMH, KEHCHI,
pedepaTsl, MPOCSKTHI
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