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HOACHUTEJIbBHAA 3AIINCKA

Cpennee mpodeccrnoHanbHOEe 00pa30BaHUE HANPABICHO HA DPELICHHE 33/a4 WHTEIUIEKTYaJbHOTO,
KYJIBTYPHOTO H  NPO(ECCHOHAIILHOTO  Pa3BUTHS  YEJIOBEKA W  HUMEET IeNbl0  IMOATOTOBKY
KBUTM(DUIIUPOBAHHBIX Pab0OYMX WIHM CIYXKAIlUX U CHEIHAIUCTOB CPEAHETO 3BEHA MO BCEM OCHOBHBIM
HAIMpPaBJICHUSM OOIIECTBCHHO IOJIC3HOW JIEATEIHHOCTH B COOTBETCTBUU C MOTPEOHOCTSIMU 0OIIECTBa U
rocy/lapcTBa, a TakKe YIOBJICTBOPCHHE IMOTPEOHOCTEH JIMYHOCTH B YIUIYOJEHUU U PACHIUPESHUU
oOpa3zoBanus. B 3ToM miaHe opraHu3aiysi CaMOCTOSITEIbHON paboThl 00yYarOIINXCsl BBICTYIIAET OJHUM
M3 KIIOYEBBIX BOIMPOCOB B COBPEMEHHOM 00pa3oBaTelbHOM TIporiecce, (hOpMHUPYIOIIUM JIMYHOCTH
oOyyJaromerocsi, ero MUPOBO33PEHHE U KYJIbTYpY O€30MacHOCTH, Pa3BHBAIOIIUM €r0 CIOCOOHOCTH K
CaMOOOYYCHHIO U MOBBIIICHUIO CBOETO MPOPECCHOHATBHOTO YPOBHSI.

[Ton camocTosiTeNnbHOM PabOTON OOYYAIOIIUXCSl CETOAHSI TTOHMMAETCSl BUJ Y4€OHO-TI03HABATEIHLHOM
JESITEILHOCTH 0 OCBOCHHUIO MPO(ecCHOHATLHOW 00pa30BaTeNbHONW IMPOrPaMMBI, OCYIIECTBIIEMON B
OTIPENICTICHHON CHUCTeMe, TPU MApPTHEPCKOM YYaCTHHM TPENoJaBaTelisi B €€ TUIAHMPOBAHWU M OIEHKE
JOCTH>KEHHS] KOHKPETHOTO pe3yJbTara.

enpto camocToATensHON pPabOTHl sBISIETCS (POpPMHUPOBAHHE Yy OOYYArONIMXCSl CIHOCOOHOCTEH K
CaMOCTOSITEJIbHOMY IIO3HAHUI0O U OOYUEHUIO, IOUCKY JIUTepaTyphl, 0000IIeHHI0, O(OPMIICHUIO U
MIPEACTABJICHUIO TTOTYYSHHBIX PE3YJIBTATOB, HX KPUTUUECKOMY aHAJIU3Y, MIOUCKY HOBBIX M HEOPIUHAPHBIX
pEILIeHNH, apryMEHTHPOBAaHHOMY OTCTAaMBAHUIO CBOUX MPEUI0KEHUN, YMEHUM 110 ATOTOBKH BBICTYINICHUH
Y BEJICHUS TUCKYCCHUU.

CamocrosTensHas paboTa oOydaromuxcs Mo AUCHUIUTHHE «Bwimomnenue paboT mo mpodeccusm
«Anmunauctparop, «lopauuHas», «l[lopThe» 3axmrodaeTcss B W3yYEHUH OTIEIBHBIX TEM Kypca IO
3aIaHUI0 TIPETOJIaBaTelisi MO PEKOMEHIYeMOW WM Y4eOHOW JHTepaType | CIOoCOOCTByeT Oosiee
TIyOOKOMY YCBOEHHIO HM3y4aeMoro Kypca, (GOpPMHPYET HAaBBIKA HCCIEAOBATEIILCKON pabOThl TIO
npobsieMaM M3y4aeMoro, OpUCHTUPYET HAa YMEHHE MPUMEHSTh TOJydeHHbIE TEOPETHUYECKUE 3HAHMS Ha
MPAKTUKE ¥ TIPOBOJUTCS B CICAYIONTNX BUIAX:

e [IpopaboTKa JIEKIMOHHOTO MaTepHaa.

[ToaroroBka K MpakTUYECKUM M CEMHUHAPCKUM PabOTaM.
Pemrenue 3amgau.

BrinonHeHne UHIUBUYaTbHBIX 3aJaHUMN.

IloaroToBka K aTTeCcTaIlUH.



TEMATHUYECKOE INIAHUPOBAHUE BHEAYJIUTOPHON
CAMOCTOSTEJBHOM PABOTBI

Tema 1. Mecto city>k0bI IpueMa U pa3MELIeHUs B OPraHU3aI[MOHHON CTPYKTYpPE TOCTUHUIIBI

Opranu3anuoHHas CTpyKTypa oTens. DakTopsl, ONpeAessionre OCOOCHHOCTH OpraHU3allMOHHON
cTpykTypel. OCHOBHBIE M (YHKIIMOHAIBbHBIE CIIY)KObI. MecTo Ciy)KObl TNpHeMa M pa3MEIICHUS B
UCIOJIHUTEIBHOM OpraHe TOoCTUHUIBL. B3aumopeiictBue Mexnay ciyxOamu otens. OpraHuzanus
pabouero Mecra aIMUHHCTPATOPA TOCTUHUIIBI.

Tewma 2. TpeboBanus k paboTe nepcoHasna ciayx0bl mpuemMa u pazmenienus. [Ipodeccuonanbabie
CTaH/apThl 0OCITYKUBaHUS

HopmatuBHast 6a3a, perimamMeHTHpYyIOIIas paboTy CIyXObl premMa U pa3MenieHus. TexHudeckas u
TeXHoJoruueckass JgokyMmeHTanus. IlpodeccroHanbHble CcTaHIapThl paboOThl  aAMHHHCTpATOpA.
JlomKHOCTHBIE  O0A3aHHOCTH  aJIMUHUCTpATOpa CIY)XObl IMpueMa M  pa3MElIeHUs, CTaplIero
aJMUHHCTpaTopa cMeHbl. JlomonHuTenbHBIE OOS3aHHOCTHM CMEH CIYKObl NpueMa H pa3MelIeHUs.
[TpodeccrnonanpHas KylbTypa paOOTHUKOB CITY>KOBI.

Tewma 3. TexHOMOTHYECKUH ITUKIT OOCTYKUBAHUS TOCTEH B OTee. THUITOIOTHS TOCTEH OTEIs

[Tonstne «rexnonorus». lloHatne «rexHomornyeckoil KapTel». Kiaccuduxaius TeXHOIOTH.
3HayeHWEe  TEXHOJOTWHW  JUIsi  OOIIECTBEHHOTO  pa3BUTHSL. XapaKTEPUCTUKU  TEXHOJOTHH:
11e7IeCO00Pa3HOCTh, MPOIECCYaTbHOCTh, HOPMAJIM30BAaHHOCTh, BOCIPOU3BOJUMOCTh, CHCTEMHOCTb,
abdextuBHOCTh. KOMMOHEHTHas CTpyKTypa TexXHOJOTHU. [lOHSATHE «TEXHOJIOTHYECKAs CHCTEMay.
[ToHsITHE «TEXHOJOTHMM TOCTUHUYHOIO CEPBHCA». XapaKTEePUCTUKH. BUABI TEXHOJOTH TOCTUHUYHOTO
cepBuca: 0a30BbIe, KIIOUYEBbIC, Beaymue. Llenn mpuMeHeHus TeXHOJIOTHH, YCIOBUs, HEOOXOTUMBIE IS
WCIIOJIb30BaHUs TEXHOJOTHUU. [IOHATHE TEXHOJIOTHYECKOTO ITMKIA TOCTEBOTO OOCTY)KWBaHUS. OTaIlbl.
Turmbl rocTelt ¢ TOUYKH 3pEHHS TEXHOJIOTHH 00CTYKUBaHUSI.

Tema 4. bponupoBanue

Wctounuku, KaHajabl TMoONXydyeHUs 3asgBKu. Bunael OponupoBanus. CoaepkaHue 3asiBKU U
MOATBEPKAECHUST OpPOHUPOBAaHMS. OJEKTPOHHBIE pacueThl C TOCTSAMHU uepe3 HHTepHeT. TexHomorus
aHHYJSUM OpoHupoBanus. CBepXOpOHUPOBAHHE.

Tema 5. 3ae3n, peructpanus ¥ NOCEJICHUE TOCTEN

Texnosorust BcTpeuu u NpuBETCTBUSA TOCTs. [lopsiiok mpoKUBaHUS B OTEIIE.

Peructpanus no npubsitun. TexHonorus oGopMieHus MPOKUBAHUS TOCTS 10 OPOHUPOBAHUIO U O€3
Ooponu. ['octunmunbie Tapudsl. OdopmieHHe NPOKUBAHUA POCCUHUCKUX M HMHOCTPAHHBIX TPAXKIaH.
[Topsiiok perucTpalvv UHOCTPAHHBIX rpakaaH B roctunuile. [lonstue Bu3oBoro pexxuma. JloKyMeHTHI,
3aMojHsIeMble MPU PErucTpaliil WHOCTPAHHOTO rpaxaaHuHa. OdopmieHHe MPOKUBAHUS U TOCEICHUE
rpymi. [lousitue rpynmnsl TypuctoB. OCHOBHBIE TpeOOBAHUS K OpraHU3aI[UH MpUeMa TYPUCTCKON TPYIIIIbI.
OcHOBHBIE TOKYMEHTBI, 3al0IHsIEMbIE TPU Pa3MEIICHUH TYPUCTCKUX Tpymi. OCOOEHHOCTH pa3MelIeHHUs
pykoBoauTens Tpynnsl. IlpeaBaputenbHblii pacueT ¢ roctamu. [lpenBapuTenbHble: HATWYHBIMH,
Oe3HaJIMYHBINA pacyeT, pacueT Mo KpeAUTHOU KapTe. Becenenue B Homep.

Tema 6. O6¢cnyxuBaHue roctei BO BpeMs MPOKUBaHUS

I/IH(pOpMI/IpOBaHI/Ie nepcoHajia 00 yciayrax OTelIsd BO BpEMsA IMPOKUBAHUA roctei. IlmatHbie
AOIMOJIHUTCIIBHBIC YCIYIrd TOCTHHHIIBI. Texauku npoaax Yyciayr COTpyAHHKaMH CJ'Iy>K6LI npueMa u
pasMeIICHUA YyCIyr 6H3HCC-L[CHTpa., CCpBPIC-6IOpO, YCJIYI' IATAaHUA, Hpaqequﬁ, OTAbIXa U paanequHﬁ.
Benenue TeTpa;[eﬁ nepeaaynu CMCEHLI, TCTpaau (pHHaHCOBOﬁ nepeaayn CMCHBI. Hounoit ayauT.
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Tema 7. OKOHYATENBHBIN pacueT U BbIE3]

Pacuernsiii wac. Ilpouenypa odopmienuss Bbie3na rocts. OKOHYATENBHBIA pacyeT C TOCTEM.
OxoHYaTeNbHBIN pacyeT: HAIMYHBIM, 110 KpeIuTHON KapTe. Boinucka rocrs. Iloompenue rocrs.

Tema 8. JlokyMeHTOOOOPOT CITy>KOBI
B3anmopelicTBre Ciy)kObl MpHeMa M pa3MElIeHUs W CIIyObl 0OCITYy)KMBaHUS HOMEpPHOTO (OHIA
oresss. OdopmiieHre JOKyMEHTOB IOCie Bble3[a Al nepenadn B Oyxranreputo. CocTaBieHHE OTYeTa
aJIMMHHUCTPATOpPA, OIIMCH CYETOB, ONUCH JJOTOBOPOB

BOIIPOCHI AJIs1 CAMOKOHTPOJIA

1. Ilepeuncaure npodeccroHalibHble TPEOOBAHNUS, MPEAbIBISIEMbIE K aIMUHUCTPATOPY IOCTHHUIIBI

2. [JaiiTe cpaBHUTENIbHYIO XapaKTEPUCTHKY IPOIENYypE PETUCTPALUU TOCTS «0e3 OpOHM» U «IIO
OpoHU»

3. [lepeuncnure OCHOBHBIE IPUHIUIBI PAOOTHI aIMUHUCTPATOPA

4. Tlopsinok opraHu3aliiy U OIIaThl SKCKYPCUN B MUHU-OTENE

5. JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTHUKY OOS3aHHOCTEH aJMHHUCTpAaTOpa IHEBHOW CMEHBI M
aMUHUCTPATOpPa BEYEPHEN WIIM HOYHOU CMEH

6. IlepeuncnuTe OCHOBHBIE KpPUTEpPUM BBHIOOpAa COBPEMEHHBIX CHCTEM AaBTOMAaTH3allMU pPadOTHI
aJIMMHHCTpaTOpa

7. llepeuncnute TpeOOBaHUSA, TPEABABISAEMbIE K MECTOPACIOJOXKEHUIO CIYXObl MpHeMa H
pa3MeIIeHUs TOCTEN

8. [TopsaoK perucrpayii TYypuCTCKOM I'PYIIIIbI

9. O6opynoBanue paboyero Mecra aIMUHUCTPATOPA

10. [laiiTe CpaBHUTEIbHYIO XapaKTEPUCTUKY MPOLEAYP PETUCTPALIMU POCCUHUCKOTO U MHOCTPAHHOTO
IpaKJIaH

11. Ilepeunrcnure 3aaa4u U NOPSIAOK TPOBEACHUS HOYHOTO ayuTa

12. Ilepeuncnure OTAMYUTENbHBIE 0COOEHHOCTU TEXHOJIOTUH O0CTYKMBAHUS TOCTSI B MUHH-OTEJIe

13. TlepeuncnuTe TPHUEMBI, HUCIOJIB3yeMble AJIMHHUCTPATOPOM NpH pabOTe C 3aMEYaHUSIMU |
xanobamu rocren

14. CtangapTbl ONEpAllMOHHBIX ACUCTBUN aJIMUHHUCTPATOpa TOCTUHHULBI MIPU MPOLIEAYpPE 3aceIeHUs
rocTs

15. Ilepeuncnure hpupMeHHbIE CTaHIAPTHI JEATEILHOCTH aJMUHUCTpATOpa

16. TexHosoTHs 3aceNeHUs TOCT B HOMEP

17. Topsinok nepegayr CMEHbI aIMUHUCTPATOPOM

18. TlepeunciuTe IOCTOMHCTBA aBTOMaTH3MpoBaHHO# cucteMsl Fidelio front office

19. PackpoiiTe MOHATHS: UMUK, GUPMEHHBIN CTUIIb, KOPIIOPATUBHAS KYJIbTYpa FOCTHHHIIBI

20. JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTHUKY 3aCENIEHUS TOCTS «110 OpoHM» U «0e3 OpOHU» B MUHH-
oTelne

21. [lepeuncnure 00A3aHHOCTH aAMUHUCTPATOPA CIYKObI IpUEMa U pa3MELICHUS

22. JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY Pa3IMUHBIX ()OPM OIIIATHI 3a MPOKUBAHUE B TOCTHUHHUIIC

23. Iopsanok BbIMONHEHUS QYHKIINH «3aKpbITHE KAaCCUPa

24. Ilepeuncnure BUAbI NOOLIPEHUS IOCTOSHHBIX TOCTEN OTENS

25. Ilepeuncnure cayx Obl TOCTUHUIIBI, B3aUMOJICHCTBYIONINE C aIMUHUCTPATOPOM U 3aJa4d STOTO
B3aUMOJICICTBUS

26. IIpoueaypa BbICEJIEHUS TOCTS U3 TOCTUHMIIBI

27. Ilepeuncnure JOKYMEHTHI OTYETHOCTH B paboTe aIMUHUCTPATOPa FTOCTUHUIIBI

28. [lepeuncnure nHGPOPMAIIMOHHBIE TEXHOJIOTHH, UCIIOJIb3yeMbIe CITYKO0U MpreMa U pa3MelIeHUs B
POCCUHCKHUX TOCTUHULIAX



KOHTPOJIBHBIE PABOTbI

[IpodeccnonabHBIE MOJYNIb TPENOJaracT BbINOJHEHHE ABYX JOMAIIHMX KOHTPOJIBHBIX padoT,
KOTOpBIE SIBJIAIOTCS COCTAaBHOW YacThl0 y4eOHOro mporecca U (OpMOH CaMOCTOATENBHOW paboThI
cryznenTa. PaboThl mpeacTaBisIOTCS HA MPOBEPKY HE Mmo3aHee, yeM 3a 10 1Hel 10 Havana ceccuu.

[lepBast KOHTpOJBbHASE pabOTa COCTOUT U3 IBYX OJOKOB 3aJaHUI: TEOPETHUECKOTO M MPAKTUYECKOTO.
Teoperndeckuii 010K TOJDKEH OBITH OCBEIIEH HA OCHOBE M3YUEHHS] PEKOMEHIOBAHHON JTUTEPATyphl, KaK
MPaBUJIO, MIKUPE M OOCTOSITEIbHEE, HEXKENU OH M3JI0KEH B y4EOHOU JuTepaType JIM00 M3ydaeTcsl B XOJie
yueOHbIX 3aHsATHH. [IpakTHyeckas 4acTb KOHTPOJIbHOW pabOTHI MpEAIosiaraeT KOMIUIEKCHOE peIleHHe
3aJJaHHOM MPOOJIIEMHON CUTYALIUH.

Bropast koHTposibHas paboTa OpeanojiaraeT OIpeeleHUEe OCHOBHBIX TpeOOBaHMI K pabOTHUKY
CIIY’KOBI preMa U pa3MeICHUS.

Conepsxanue 3aaHus:

1. Berrenuts rpynmel TpeOOBaHMIA K a/IMUHUCTPATOPaM Pa3iIMYHBIX CPEJCTB pa3MeEIIeHUS;

2. OnpenenuTh BOZMOKHOCTH OIICHKH HEOOXOIMMBIX Ka4eCTB COTPY/IHUKA;

3. CocTaBuTh IUIaH OIICHKH KaHAWIAaTa Ha MpeIaraeMyro JTOJHKHOCTh B TOCTHHHIIE.

Pe3ynbTarhl BBINOJHEHUS JOMAalIHEH KOHTPOJBHOM pabOThl OLEHMBAIOTCS OTMETKAMHU «3aYTEHO»
WIH «HE 3a4TE€HO».

Bri6op HOMepa BapuaHTa KOHTPOJIBHOM pabOThI MO TUCIUILIMHE OCYIIECTBISETCS IO IMOCienHel
uu@pe B 3a4€THON KHUKKE.

[Ipn nonbope nuTepaTypbl U JPYIMX HCTOYHUKOB, CIEAYeT BHHUMATEIbHO M3y4YUTh ME€pEUYEHb
JUTEepaTyphl MpeularaeMol K H3Y4eHHI0 Kypca Y4eOHOM JUCHMILUIMHBI, O3HAKOMHUTBHCS C HOBBIMU
MOCTYIUIEHUAMU OHOJIMOTEKH, TpU HEOOXOJUMOCTH TOJYyYUTh KOHCYJABTAIlMIO Yy MpernojaBaTens,
Beayuiero kypc. OOHUM W3 TUJIaBHBIX TpeOOBaHMI K KOHTPOJIbHOW paboTe sBisieTcsl o0s3aTenbHOe
HCI0JIb30BaHNE HOPMATUBHBIX IOKYMEHTOB.

CocraBneHue MiaHa SBISIETCS OJHUM U3 BaKHEHIINX 3J€MEHTOB padoTel. Ero copepkanue H0KHO
C OJJTHOM CTOPOHBI OTPaXaTh COJAEPKAHNE U30PAHHOM TEMBI, C IPYroil CTOPOHBI MOATBEPKAATh HAIMYUE Y
Bac HEOOXOAMMOTO0 HAy4yHOTo, ydeOHOro u mpaBoBoro marepuana. CocTaBleHHBIH BaMU IUIaH JOJIKEH
OBITh JTOCTATOYHO KOMIIAKTHBIM, OTPaXAIOIUM 3-5 BOIPOCOB, TEOPETHUECKOro xapakrepa. Cremyer
IIOMHHUTB, YTO TEKCT PaOOTHI HE JOJDKEH PACXOIUTHCS C COCTABJIEHHBIM BaMH ILIAHOM.

OCHOBHBIMU CTPYKTYPHBIMHU 3JIEMEHTaMU KOHTPOJIBHOHN pabOThI, COAEPIKAIUX PE3YIbTaThl HAYUHBIX
HCCIIEIOBAaHUM, ABIISIFOTCA:

1. TUTYIBHBIN JIUCT;

. COJIepXKaHUE;

. BBEJICHUE;

. OCHOBHAsl 4acTh;

. 3aKIIIOYEHUE;

. CIIMCOK HCII0JIb30BaHHBIX UCTOYHUKOB

CopnepxaHue BKJIIOYAeT BBEICHHE, OCHOBHYIK YacTb, 3aK/IIOUEHHE, CIUMCOK HCIOJIb30BaHHBIX
HCTOYHHUKOB U MPHUIIOKEHUS C yKa3aHHMEM HOMEPOB CTPAHUL], C KOTOPHIX HAYMHAIOTCS NEPEUHUCICHHBIE
3JIEMEHTBI.

AN DN B~ W

Bo BBezieHnN 000CHOBBIBAETCS aKTYaJIbHOCTh TEMbl KOHTPOJIBbHOM paboThl, ONPEAEISAIOTCS LENU U 33/1a41
pabotel. O6bemM BBeneHus - 1-2 ctp.

Bonpocsl ocHOBHOH yacTu (MX (OPMYTUpPOBKA) JOJDKHBI COBIAAaTh ¢ TeMoM pabotel. Ilpu ux
OCBELICHUU CJeNyeT JaBaTh YETKUE, PAa3BEpHYThle M I'pPaMOTHBbIE OTBETHI. V310keHUE HOIKHO OBITH
JIOTUYHBIM, TIOCJIE0BATENBHBIM, JOKA3aTEIbHBIM, apITYMEHTHPOBaHHBIM. [l03TOMY ciietyeT noaKkpenisaTh
CBOM OTBETHI JOKyMeHTaMu. llocie u3noxkeHus KakJoro BOIpoca CIEAyeT Aenarh BbIBOIbL Ciemyer
MOMHHUTB, YTO TPU OCBELIEHUH TEeMbI pabOThl CIeAyeT JelaTh CHOCKM Ha MCIOJIb3yeMble HCTOYHMKH.
O6bem ocHOBHOM yacTu coctasiseT 80-85% oT Bcero o0bema paboThl.

B 3axioueHun cojepkaTrcs OCHOBHBIE BBIBOABI M 0000LIeHMS MpojaerdaHHOM paboTel. OO0beM
3akiroueHus 1-2 crp.



KonTpospHast paboTa 3aBepmiacTcs CHHCKOM HCIIOJIb30BaHHBIX HCTOYHHUKOB. [lpu HamucaHuu
paboThl HEOOXOIUMO HCIIOJIB30BATh HE MEHEE MATH UCTOYHUKOB.
IlepeyeHb TeM KOHTPOJIBLHBIX PadoT

KonTpouabnas pa6ora Ne 1

1. Yactp 1. OcHOBHBIE JOKHOCTHBIE 00S3aHHOCTH PYKOBOJUTENS CITY>KOBI U COTPYTHHKOB CITYXKOBI
npuemMa u pasmemieHuss Yacte 2. locte mpubbul B rocTuHMIy 1o Oponu. [lpu perucrpamuu
aJMUHHUCTPATOp IIOHMMAaeT, 4YTO CBOOOJHBIX MecT HeT. [lpenmonoxure nanpHeWIMe AEWCTBUS
aaMuHucTparopa. [Ipennoxkure Mepsl 1o NpeAoTBPALLEHUS BOSHUKHOBEHUS MOJOOHBIX CUTYalUi

2. Yacte 1. TpeboBanus k paboTe mepcoHana ciyx0bl mpuema u pasmenieHus. [Ipodeccnonansubie
cTa”zaptbl obciyxuBaHuss Yacte 2. ['0CTh HNPOCUT aJMUHHUCTPATOpPa OTCENUThH €r0 OT KYpALIEro WU
xparamero cocena. IIpeanosioxkure nanpHenmme AeWcTBUsA aaMUHUCTparopa. [Ipeioxure mepsl 1o
npeaoTBpallCHNA BOSHUKHOBCHUA HOI[O6HI>IX CI/ITyaIII/Iﬁ

3. Yactp 1. Tapudsl Ha npoxkuBaHue W BUAbI CKHAOK B roctunuie Yacte 2. K agMunHucrparopy
00paTUIINCh OJTHOBPEMEHHO HECKOJIKO IOCTEH MO CIEeAYIOIINM BompocaM: 1) 3aceneHne B TOCTUHULLY; 2)
nosnyueHue Oaraxa; 3) noaxmoueHue k WI-FI; 4) Beicenenune wu3 roctunuibsl. [lpeanonoxure
JalbHENIe JedcTBUs aaMHMHUCTparopa. [lpennoxure Mepel MO NpPeNOTBpAIlEHHs BO3HUKHOBEHUS
MOJ0OHBIX CUTYalUi

4. Yactp 1. Opranuzanus BCTpeund U NMpUBETCTBUS rocTsa Yacts 2. ['ocTh 0TKa3bIBaeTCs TUIATUTH 3a
yeyry. lIlpeamomoxxkure  fmanpHedmue JOeHCTBUA — agMuHucTpatopa. [Ipemioxure Mepbl 1o
MIpeI0TBpAaIlleHUs] BOSHUKHOBEHUS MOJOOHBIX CUTYaIUil

5. Yactp 1. Peructpanus u mnoceieHue rocTs Mo IpeaBaputenbHoMy OpoHupoBanuio Yacts 2. B
OTCYTCTBHE€ TOCTS B €ro HOMEp NIPOHMKIM IIOCTOPOHHHE JIMIA, COBEPIIMBIINAE KpPaXy BEUICH.
[Ipeanonoxure panpHeWIIMe OEHCTBHUS aaMHUHUCTparopa. Ilpemnmokure Mepsl MO MPEeAOTBpPALICHUS
BO3HUKHOBEHHUS MOJIOOHBIX CUTYAIUI

6. Yacte 1. Perucrpamus m moceneHue roctsi 0e3 mpeaBapuTeabHOTO OpoHHMpoBaHus Yacte 2.
AIMUHHCTpATOp HE pPa3Oyauy TOCTS, B PE3YJbTaTe 4YEro MPOXKUBAIOIIMN OMO34all Ha CBOM pEWC
camotiera. Ilpenmosioxkute nmanpHEedmmMe JeWCTBUA aAMUHHCTpartopa. [lpennmokurte Mepbl 1O
MpeI0TBpAIllEHUs] BOSHUKHOBEHUS MOJOOHBIX CUTYaIUil

7.Yactp 1. Peructpamus u noceneHue HecoBepiieHHosieTHero roctss Yacte 2. Ilpu 3ae3ne rocthb
oOHapyXuJl, 4yTo Ipu OPOHUPOBAHMM OH 3aSBISUT OJUH HOMEp. B pesynbTare ero 3acenuiau B XyAlIue
ycnoBusa. llpenamonoxkute ganpHeimve AecTBUS  aAMHHHCTpaTopa. I[lpemnoxkure Mepbl 1o
MIpeI0OTBpAllleHUs] BOSHUKHOBEHUS MOJOOHBIX CUTYAIIH

8. Uactp 1. Perucrpamnus u mocenaeHuss “HOCTpaHHOTO rocTs Yacth 2. ['ocTh TpeOyeT ymMeHbIIEeHUs
OIUIaThl 32 HOMEpP, apryMEHTHUPYS 3TO TeM, 4TO B €ro HoMepe He paboraeT TeneBuzop. [Ipeamonoxure
JanbHeHIe JedcTBus aaMHuHUCTparopa. IlpennoxuTe Mepsl MO NPeNOTBpAIlCHHUS BO3HUKHOBEHUS
MOJ0OHBIX CUTYAIIUI

9. Yactp 1. Peructpanus u nocenenue rpymnmnsl rocreii Yacts 2. ['opHuyHas oOHapyxuia, 4to B
JBYXMECTHOM HOMEpE TOCTh CIUT Ha JABYX KpoBaTsx. I[Ipenmonoxure nanbHeWIue AeWCTBUA
aaMuHucTparopa. [Ipeanoxxure Mepsl 1o nNpeA0TBPAIEHUS! BOSHUKHOBEHUS MOJOOHBIX CUTYaIHii

10. Yacte 1.TexHoJOrHs OKOHYATEIHLHOI'O pacu€Ta U BbIC3da I'OCTA Yacte 2. U3 HOMCpa IoCTbHU
HCU3BCCTHBIC JIMLIA ITOXUTUJIN 30JI0ThIC CCPbI'H. HpeI[HOJIO)KI/ITe z[anLHeﬁmne ,Z[eﬁCTBPIH aJIMUHUCTpPAaTOpAa.
Hpe,[[J'IO)KI/ITC MCPBLI 11O IPEAOTBpAIICHUA BOSHUKHOBCHUA HO,Z[O6HBIX CI/ITyaI_II/Iﬁ

KonTpoabHnas padora Ne 2

1, 2. OmpeneneHre OCHOBHBIX TPeOOBaHHUM K paOOTHHUKY CIIY>KOBI ITpHeMa U pa3MelIeHNs KypOpTHOH
TOCTHHHULIBI

3, 4. OnpeneneHne OCHOBHBIX TpeOOBaHUN K paOOTHUKY CITYKOBI ITpHeMa U pa3MeIleHus] TOCTUHULIBI
JIEIOBOTO Ha3HAYEHUS

5, 6. Onpenenenue OCHOBHBIX TpeOOBaHMN K paOOTHHKY CIIY>KObI pHeMa U pa3MeEIleHUs] CeTeBOM
TOCTHHHULIBI



7, 8. Ompenenenue OCHOBHBIX TpeOOBaHMH K pabOTHHKY CIYyKObl TNpueMa H pa3MeIICHUs
BBICOKOKJIACCHOM T'OCTHHHUIIBI

9, 10. Onpenenenne OCHOBHBIX TPEOOBaHUI K paOOTHHUKY CITYKObI IprUeMa U pa3MEeIeHUs XOCTelNa

OPOPMJIEHUE PE®EPATA
[Ipu BBIMOTHEHWH BHEAYIUTOPHON CAMOCTOSITENHLHOW paboThl B BHjE pedepara HEOOXOIHMMO
cOOIOIaTh CIIeayIoNIe TPEOOBAHNS:
Ha OJIHOH cTOpoHE JIucTa Oenoii Oymaru gopmara A-4
pa3mep mpudra-14; Times New Roman, 1Ber - 4epHbIii
MEKIyCTPOYHBIA HHTEPBAII - IOJYyTOPHBIN
II0JIsI Ha CTPAHUILIE — pa3Mep JIEBOTO MOJIsl — 2 CM, NIPaBOro- 1 cM, BepXHEro-2cM, HUKHETo-

2cMm.

OoT(GpOopMaTHPOBAHO MO HIUPUHE JIUCTA

Ha MepBOM CTPaHMIIE HEOOXOUMO U3JIOKUTH IIJIaH (COoJIep:KaHue) padoOThI.

B KOHIIE pabOThl HEOOXOIMMO YKa3aTh HCTOYHUKH MCIIOJIb30BAaHHOM JHMTEpaTyphbl
HyMepauus CTpaHUIl TEKCTa -

Crrcok HCMONb30BaHHBIX HCTOYHUKOB JIOJDKEH (OPMHUPOBATHCA B ajl(aBUTHOM HOPSIKE IO
(damunuu aBTopoB. JIuteparypa 0ObIYHO TPYNIUPYETCS B CIIMCKE B TAKOM MOCIIE0BATEIbHOCTH:

1. 3akoHOJaTenbHbIE U HOPMATUBHO-METOINYECKUE TOKYMEHTBI U MaTepHallbl;

2.  crnenuanbHas HaydyHas OTEYECTBEHHAs WM 3apyOekHas muTeparypa (MoHorpaduu, yaeOHUKH,
Hay4yHbI€ CTaThH U T.I1.);

3. CTaTUCTHYECKHE, WHCTPYKTUBHBIC W OTYETHBIC MATEPHAIBI MPEINPUSATHH, OpraHU3aluil 1
YUPEKIACHUM.

BxitoueHHass B CHUCOK JIUTepaTypa HYMEpyeTcs CIUIOIIHBIM MOPSJIKOM OT HEPBOro [0
MOCJIETHETO HAa3BAHMUSI.

[To xaxaoMy JTUTEpaTypHOMY MCTOUYHHUKY YyKa3bIBaeTcs: aBTOp (MJIM TpyIIa aBTOPOB), MOJHOE
Ha3BaHHe KHUTU WUJIM CTaTbU, MECTO U HAUMEHOBAHME U3AATEIbCTBA (JUIsI KHUT U OPOIIIOp), TO U3IaHMUS;
JUI KYPHAJIBHBIX CTaTel yKa3bIBaeTCs HAMMEHOBAaHUE JKypHasa, ToJl Bellycka u Homep. [lo cOopHUKam
TpynoB (cTaTei) yKa3bIBaeTCs aBTOpP CTAaThU, €€ Ha3BaHWE W Jajee Ha3BaHHWE KHUTH (COOpHHKA) M €€
BBIXOJIHbIE JaHHBIE.

[Ipunoxxenus cneayer opopMIIATh Kak MPOJOHKEHNE pedepaTa Ha €ro MOCIEAYIONINX CTPAHUIIAX.

Kaxxnoe mnpunokeHue IOMKHO HayMHATHCS C HOBOM CTpaHMIIBL. BBepxy cCTpaHUIBI crpaBa
yka3biBaeTcsi cioBo "llpunoxxkenue" u ero Homep. IlpuiioxkeHue JOJKHO HMETh 3aroJIOBOK, KOTOPBIM
pacrojiaraercs o LEeHTPY JUCTa OTACIbHOM CTPOKOW U MeyaTaeTcs MPONUCHBIMU OyKBaMHU.

[Ipunoxkenus cieayer HyMepoBaTh MOPSAKOBON HyMepauuen apadbckuMu nudpamu.

Ha Bce npunoxenus B Tekcte paboThl JOJDKHBI ObITh CCBUIKU. PacmonaraTh NpUioKeHus cleayeT
B MOPSIJIKE MOSIBJICHUS CCHUIOK HA HUX B TEKCTE.

Kputepuu onenku pedepara

Cpok cnauyu roToBOTO pedepara onpeaenseTcs yrBepkKACHHBIM rpaduKoM.

B cnywyae oTpumarenbHOro 3akIIOUEHUs NpernojaBaTeliss CTYACHT 00s3aH 10padoTaTh WM
nepepaborats pedepar. Cpok mopaboTku pedepara ycTaHABIUBACTCS PYKOBOIHUTENIEM C Y4ETOM
CYITHOCTHU 3aMe4YaHuil U 06beMa HEOOX0AUMOM TOPaOOTKH.

METOIJUYECKHUE PEKOMEHJIALIUM 110 ITIOAI'OTOBKE IIPE3EHTALIUN

KoMnboTepHYIO0 Npe3eHTalMI0, COMPOBOXAAIOUIYI0 BBICTYIJICHHE JOKJIAJ4MKa, yIO0OHEe BCEro
noarotoBute B mnporpamme MS PowerPoint. Ilpe3deHTanuss kak JOKYMEHT MpeJCTaBIseT coOOi
[IOCJIE0BATEIBHOCTD CMEHAIOIIUX APYT ApYyra CIaiA0B - TO €CTh JIEKTPOHHBIX CTPAaHUYEK, 3aHUMAIOIIUX
BECh 3KpaH MOHHUTOpA (0e3 MpUCYTCTBUA NaHeNel mporpammel). Haie BCcero 1€MOHCTpALMs Tpe3eHTaIlH
npoenypyeTcss Ha OOJBIIOM 3KpaHe, peke — pas3jaeTcsd coOpaBIIMMCS KaK IeyaTHBI Marepual.
KonnuecTBo ciaiijoB aiekBaTHO COAEP)KAHUIO U MPOJIOJIKUTEIBHOCTH BBICTYIUICHUS (Hampumep, A S-
MUHYTHOTO BBICTYIUIEHUS! PEKOMEH/IyeTCsl UCII0JIb30BaTh He OoJiee 10 ciaiiioB).

Ha nepBoMm cnaiifie 00s3aTeNbHO MPEACTABISETCS TEMa BBICTYIJICHUS U CBeJleHHs 00 aBTOpax.
Crnenyromue cinaiiibl MOKHO NTOATOTOBUTH, UCIIONB3Ys JBE Pa3JINYHbIE CTPATETMH UX TOATOTOBKHU:
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1 CTPATCruia: Ha CJ'IaI‘/JI[[BI BBIHOCUTCA OHOpHBIﬁ KOHCIICKT BBICTYIIJICHUA W KIIFOYCBLIC CJIOBA C TCM,
yTOOBI IT0JB30BATHECSI UMH KaK IUIAHOM AJI1 BBICTYIICHUS. B stom cjIydyac K CHaﬁHaM MMPECABABIAIOTCA
clieyroImue TpeOoBaHus:

. 00BbeM TEKCTa Ha ciaiizie — He GoJbIe 7 CTPOK;

n MapKUPOBAHHBIN/HYMEPOBAHHBIN CIIUCOK COJIEPKUT He OoJiee 7 SIIEMEHTOB;

= OTCYTCTBYIOT 3HAaKM MYHKTyallUM B KOHII€ CTPOK B MAapKHpPOBAaHHBIX W HYMEPOBAHHBIX
CITMCKAaX;

. 3HaYMMast HHPOPMALIKS BBIACISETCS ¢ IOMOIIBIO IBETA, KeTJIsl, 3P(PEeKTOB aHMMAIUH.

Oco00 BHHMMATEIFHO HEOOXOIMMO IPOBEPUTH TEKCT Ha OTCYTCTBHE OIMMOOK M OIEYaTOK.
OcHoBHast omMOKa Ipyu BbIOOPE JaHHOW CTPATErMu COCTOMT B TOM, YTO BBICTYMAIOIIHUE 3aMEHSIOT CBOIO
pedb YTEHHEM TEKCTa CO CIJIANJIOB.

2 cTpaterus: Ha Claiel momenaeTcs pakruueckuii MmaTepuan (Tadmuipl, rpaduku, Gotorpadum
U 1p.), KOTOPBINA SABJISETCSI YMECTHBIM U JIOCTATOYHBIM CPEACTBOM HArjIsAHOCTH, IOMOTAeT B PACKPBITUU
CTEpKHEBOM HMJeH BBICTYIUIEHHS. B 3TOM cilyyae K ciaiiiaM npeabsBisOTCS ClEAYIOUIe TPeOOBAHUS:

. BBIOpAaHHBIE CpE/ICTBA BU3yalu3auuu HHopMmanuu (TaOiauibl, cXeMbl, TpaduKu U T. I.)
COOTBETCTBYIOT COJEPKAHHUIO;
. HCIOJIb30BAHbl WIUTIOCTPALlMU XOPOIIET0 KadyecTBa (BBICOKOTO pa3pellIeHHs), ¢ YETKUM

n300paxeHneM (Kak MpaBUJIO, HUKTO W3 MPUCYTCTBYIOIIMX HE 3aMHTEPECOBAH BUUTHIBATHCS B TEKCT HA
BaIlIUX CJai/lax 1 BCMaTpPUBAThCS B MEJIKHUE UILTIOCTPALIUN);

MakcumanpHOE€ KOJIMYECTBO Tpaduueckoid HWHPOpMAMK Ha OJHOM Claine — 2 pHCYHKa
(dpororpaduu, cxemsl U T.1.) C TEKCTOBBIMH KOMMEHTapusMHu (He 6osee 2 cTpok K kaxaomy). Haubonee
BayKHasi MHGOpMAIUS T0JDKHA PacIoyiaraTbes B LIEHTPE IKpaHa.

OcHoBHast ommOKka mTpu BbIOOpPE MJaHHOW CTpaTerud — «COPEBHOBAHHE» CO CBOUM
WUIIOCTPAaTUBHBIM ~MaTepuajoB (ayJUTOPUU HE MPEJOCTABISAETCS JOCTATOYHO BPEMEHH, YTOObI
BOCIIPDUHATH MaTepuas Ha ciaigax). OOblyHBIA chaitn, 0Oe3 >(p@exToB aHUMAMKM  JOJDKEH
JNEMOHCTPUPOBATbCs Ha dKpaHe He meHee 10 - 15 cexyHn. 3a MeHblee Bpemsl NPUCYTCTBYIOIIUE HE
yCIeeT 0CO3HaTh cojiepKaHue ciaiiaa. Ecinu kakas-To KapTUHKA MOSIBUIACH HA 5 CEKYHJI, a IOTOM TYT ke
CMEHWIaCh JPYro, TO ayauTopusi OydeT cYuTaTh, 4YTO JOKJIATUMK ee moAaronser. OOpaTHOro
(mo3utuBHOTO) 3h(dHeKTa MOKHO JAOCTUTHYTh, €CIU JOKIATIMK MPOJHUCTHIBAET MHOXKECTBO CIANIOB CO
CIIOXHBIMU TaOMUIAMU M JUarpaMMaMu, roBopsi Hpu 3ToM «BoT Tyr mnpuBeneH pasHoro poja
8CnomMo2amenvublli MaTepuan, HO s €ro Xouy MPOMYCTHUTh, YTOObI HE MEperpyxaTb BBICTYIJICHUE
noapoOHocTsMu». IlpaBna, Takoi mpueM AenaTh B Hauale U B KOHYe TPE3CHTAUd — PHUCKOBAHHO,
ONTUMAaJIbHBIA BAPUAHT — B CEPEIUHE BBICTYILICHUS.

Ecnu nHa cnaiiie nmpuBOIUTCS CIOXHas AMarpaMma, €€ HeoOXOAMMO IMpEeABAPUTH BBOJIHBIMU
cioBamu (Hanpumep, «Ha 310l nuarpamme npuBOAUTCS TO-TO U TO-TO, 3€JIEHBIM OTMEUEHBI TIOKa3aTeNn
A, cuHuM — nokasarenu by), ¢ Tem, 4TOOBI 1aTh BpeMsl ayIUTOPUU HA €€ PACCMOTPEHUE, a TOJIHKO 3aTeM
MpHUCTyNaTh K ee oocyxaeHuto. Kaxplil cnaiin, B cpeqHeM I0JDKEH HaXOAUTHCS Ha SKpaHe He MEHbIe
40 — 60 cexyHn (6e3 ydyeTa BpeMEHHM Ha CIy4allHO BO3HHKIIEE OOCyxiacHHUe). B cBs3u ¢ 3THM myudrine
HaCTPOUTh NPE3EHTALMIO HE HA aBTOMAaTUYECKU [T0KA3, 4 HA CMEHY CJIaliJI0B CAMHUM JIOKJIQTUUKOM.

Oco0o TmiaTensHO HEOOXOIUMO OTHECTUCH K Oghopmaenuto npezenmauyuu. J{1s Bcex cnaiiios
MIPE3EHTAIMH [0 BO3MOXKHOCTH HEOOXOMMO HCIIONB30BaTh OJIUH U TOT K€ 11a0JIoH 0(OpMIICHHS, Kerllb
— J7ISl 3ar0JIOBKOB - HE MeHblIe 24 MyHKTOB, s uHbopMauuu - ans uHdopmauuu He MeHee 18. B
MIPE3EHTALMIX HE IPUHATO CTaBUTh IEPEHOCHI B CIOBAX.

[lonymaiiTe, He OTBJIEKailiTe JIM BBl CIOyliaTeledl CBOEH ke mpe3eHTauueil? Spkue Kpackw,
CJIOKHBIE LIBETHBIE TOCTPOEHUS, U3JIMILHSAS aHUMALMs, BHIIPHITMBAOIINI TEKCT WX WIUTKOCTpALUs — He
caMmoe Jydllee JOTMOJIHEHHE K HaydHOMY Jokiaay. Takke HekenarelbHbl 3BYKOBbIE 3(PQEKThl B X0Je
J€MOHCTpAIMY pe3eHTauyu. Hanmydimumu siBIstoTCsl KOHTpacTHBIE 11BeTa (poHa U TekcTa (Oenblif hoH —
YepHBII TEKCT; TEMHO-CUHUH (DOH — CBETIIO-KENThIM TEKCT U T. 11.). JIydille He cMeIuBaTh Pa3HbIE THIIbI
mpupTOB B OJHOM Npe3eHTauuu. PekomeHJyeTcss He 3JI0ynoTpeOnsTh MPOMUCHBIMM OyKBamMH (OHH
YUTAIOTCS XYXKe).

HexoHnTtpacTHble ciaiiibl OyIyT CMOTPETbCS TYCKIBIMH M HEBBIPA3UTEIBHBIMH, OCOOCHHO B
CBETNIBIX ayauTopusx. s Jydinell OpUEHTaUMM B MPE3CHTAlUU 10 XOAY BBICTYIJICHMS JIydlle
pOHyMepoBaTh ciaiasl. JKenaTenbHo, 4YTOOBI Ha Cllaiilax OCTaBaJIUCh MOJs, HE MeHee | ¢M ¢ KaxIoi
cTopoHbl. BcnomoratensHast uH(popMarus (yrnpasisiollde KHOIMKHM) HE JOJDKHBI NpeoOnajaTh Haj
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OCHOBHOM MH(]OpMaIuei (TekcTom, wunocTpauusamu). Mcmonb30Bats BCTpoeHHBIE Y3P(PEKTh aHUMAIHH
MOJKHO TOJIBKO, KOraa 0e3 3TOro He OOOWTHCH (HampuMmep, MOCIEIOBATEIBHOE IMOSBICHUE AIIEMEHTOB
auarpammel). [l akmeHTUpOBaHMUS BHUMAaHMS Ha KaKOM-TO KOHKPETHOW MH(OpPMAIMH Cllaiiia MOXHO
BOCIIOJIb30BATHCS JIA3E€PHON YKa3KOM.

JluarpaMmbl TOTOBSITCS C HCIOJIb30BAHMEM MacTepa JAMarpaMM TaOJIMYHOIO Ipolieccopa
MSExcel. [lnst BBOJa YHCIOBBIX JAHHBIX HCIOJB3YeTCS YHCIOBOWM (opmar ¢ pazaenuTeneM TIpyII
paspsanoB. Eciu nanHble (MOAMHMCH JaHHBIX) SBISTIOTCS APOOHBIMU YHCIAMH, TO YHCIO OTOOpakaeMbIX
JECATUYHBIX 3HAKOB JIOJDKHO OBITH OJMHAKOBO JUISi BCEH TPYIIBI 3TUX JNAHHBIX (BCEro psiaa MOAINUCEH
JaHHBIX). JlaHHBIE W TTOANMCHU HE JOJDKHBI HAKIIQABIBATHCS APYT Ha ApPYyra U CIMBATHCA C TpapUUeCKUMHU
srieMeHTaMu auarpammbl. CTPYKTYpHBIE TUarpaMMbl TOTOBSITCS TPU MOMOIIM CTaHJAPTHBIX CPEICTB
pucoBanusi makera MSOffice. Ecnmu mnpu  QopmatupoBaHuu ciaiiia ecTh HEOOXOJUMOCTb
MPONOPIHOHAIFHO YMEHBIIUTh Pa3Mep OHarpaMMbl, TO pa3Mep MPHUPTOB PEKBU3UTOB JOJDKEH OBITH
YBEIIMYEH C TaKUM pacueToM, YTOOBI pealbHOE€ OTOOpaskeHHe OOBEKTOB JWArpaMMbl COOTBETCTBOBAJIO
3HAUEHUSIM, yKa3aHHbIM B Tabnune. B Tabmunax He M0JKHO ObITh Oosiee 4 cTpok U 4 CTOJIOLIOB — B
MIPOTUBHOM CJy4ae JaHHble B TaOnuile OyAeT MPOCTO HEBO3MOXHO YBUIETh. SI4eKU ¢ Ha3BaHUSIMU
CTPOK U CTOJIOLIOB M HanboJiee 3HaUMMBbIE IaHHbIE PEKOMEH IyeTCSl BBLACTATh [IBETOM.

TabnuuHas uHpOpMaIMS BCTaBIsAETCS B MaTepuanbl Kak TabjiuIla TEKCTOBOTO Ipolieccopa
MSWord wnu  Ttabaumunoro mporieccopa MSEXxcel. Tlpu BcTaBke Tabnumbl Kak o0OBEKTa U
MIPOMOPLIMOHAIIBHOM U3MEHEHUH €€ pa3Mepa peaslbHbIil 0ToOpakaeMblil pazMep mpudTa 10J1KeH ObITh HE
Menee 18 pt. TaGnuipsl 1 AUarpaMMbl pa3MeniaroTcsl Ha CBETIIOM WM 0esioM (oHe.

Ecnu Bl mpennounTaeTe BOCHOJIB30BAaThCS MOMOIIBIO OMEparopa (YTO TOXkKE BO3MOXKHO), a He
JIUCTATh CJIalJIbl CAMOCTOSITEIbHO, OYEHb MOJIE3HO MPEyCMOTPETh CCHUIKU Ha CIaiiibl B TEKCTE JA0KIaaa
("Cnenyromuit cnaiia, moxanyiicra...").

3aKTIOYUTENBHBIN CHAl]] Mpe3eHTaluu, cojepkamuid TekeT «Cracubo 3a BHUMAaHHE» WIH
«Koneny», Bpsan M mpuemyieM Ui [pe3eHTalld, COIPOBOXKJIAIOUIEH IMyOJUYHOE BBICTYIUIEHHE,
MTOCKOJIbKY 3aBepIlieHHE MOKa3za CJIaiJIoB ellle He sBJseTcs 3aBepleHueM BbIcTyruieHus. Kpome Toro,
TaKue CJIalJbl, TaK ke Kak W ciaia «Bompocwi?», myOomupyroT ycTHoe cooOmenue. OnTuMalibHBIM
BApUAHTOM NPEJCTABISIETCS MOBTOPEHHE MEPBOTO Claiijja B KOHLE MPE3eHTAlluH, MMOCKOJIbKY 3TO J1aeT
BO3MOXHOCTb €lII€ pa3 HAlOMHUTD CIyLIATeNsIM TEMY BBICTYIUICHHSI U UM JOKJIaA4uKa U JIU0O0 mepeiTu
K BOITpOcaM, JIN0O 3aBEpUINTh BHICTYIUICHUE.

Jnst mokaza aitnm  mpe3eHTanuu  HEeoOXOJAMMO COXpaHuTh B (opmare «JlemoHCTpamms
PowerPointy (®aiin — Coxpanuth kak — Tun daiina — Jemoncrparms PowerPoint). B atom ciyuae
MPE3CHTAIMS ABTOMATHYECKH OTKPBIBAETCSI B PEXKUME IMOJTHOIKpaHHOTO Tokasa (slideshow) u cirymarenu
n30aBieHbl Kak OT BUAa pabouero okHa mporpammbl PowerPoint, Tak u OT moTepb BpeMeHHM B Hayase
MOoKa3a Mpe3eHTaIl1H.

[Tocnie moAroTOBKY MPE3EHTALMH MOJIE3HO MPOKOHTPOJIMPOBATH CeOs BOMIPOCAMHU:

. yI1aj0ch JIM JOCTUYh KOHEUHOH LEeNU MPe3eHTaluu (UTO yJaloCh OMPEIeInTh, 00bICHUTS,
MPEJI0OKUTh WK IPOAEMOHCTPUPOBATH C IOMOIIBIO Hee?);

. K KaKUM 0COOCHHOCTSIM 00BEKTa MPE3eHTANH YAaJIOCh PUBJIeYb BHUMaHUE ayAUTOPHH?

. HE OTBJIEKAET JIM CO3JaHHAS MPE3EHTAIIMS OT YCTHOTO BBICTYIUICHUS ?

ITocne noaroToBku IMPpE3CHTAllUKU H€O6XOI[I/IM8. peneTunys BbICTYIIJICHUA.

HOPMATHUBHBIE MATEPHUAJIBI U YYEBHAS JIMTEPATYPA

OcCHOBHBIE UICTOYHHKH:

- [1aBnoBa H.B. AnMuHuCTpaTOop rOCTUHUIBL: yueOHOE mocoOue Ui CTYH. YUpeKIeHul cpel. mpod.
obpazoBanus — M.: Akanemus, 2013

- Exuna M.A. Opranusanus oOCIyKUBaHMS B TOCTHHMIAX. YuyeOHoe mocobue mis OV CIIO. —
Mocksa: Akagemust, 2012;

- AcanoBa V.M. [lesTenbHOCTD CIYXObI TIpHeMa M pa3MelIeHus: Y4eOHUK A CTYH. BBICHI. y4eO.
3aBeacHui — M.: Axanemus, 2011;

- Copokuna A.B. Opranuzanusi 00cIyKUBaHUS B TOCTUHUIIAX U TYPUCTCKUX KOMILIEKCaX. YueOHoe
nocobue. — M.: Anpdpa-M- UTHOPA-M, 2007,



- Tumoxuna T.JI. Opranuzanus npueMa 1 00CITy>KUBaHUS TypHCTOB. YueOHoe mocodue. — 3-€ u3J.,
nepepad. u gonoia. — M.: UHOPA-M, 2009;

- ApOy3oBa H.FO. TexHomoruss u opraHu3anusi TOCTHHUYHBIX YCIYyr : y4e0. mocoOue yis CTyJ.
BhICII. yueb. 3aBenenuit — M.: Akagemus, 2012

JlononHUTENbHbIE UCTOYHUKY:

1. BosikoB O.®. I'octuanuHbIl U TyprcTHdeckuii ousnec. — Poctos u//1.: ®dennkc, 2008.

2. BonkoB 10.®. 3akoHOoaTebHBIE OCHOBBI TOCTHHHYHOTO cepBuca. — Pocto H//I.: ®enukc, 2003.

3. Kotnep @., boysn JI. Mapkerunr: I'octenpuuMcTBO, Typu3M. 4-¢ u3ganue. 3apyOeKHbIil yueOHUK
st By30oB. Mocksa: FOHUTH, 2007.

4. Mopo3zoB M.A. NHdopmanMoHHbIE TEXHOJOTUH B COLMAIBHO-KYJIBTYPHOM CEPBHUCE U TypHU3ME.
OprrexHuka. YueOHuk. — M.: Axkagemus, 2002.

5. Caak A.D., Slkumenko M.B. MeHeKMEHT B MHIYCTPUH TOCTENPUUMCTBA (TOCTHMHULIBI U
pectopanbl). YuebHoe nocodue aiist By30B. — Cankr-IlerepOypr: [Tutep, 2007.

[Tepuonnueckas nureparypa:

1. Kypnan «Otenb» - Beaylee pOCCHUHUCKOE MEPUOAMUECKOE HU3JaHUE, TMOJHOCTHIO TOCBSIICHHOE
BOIIPOCaM FOCTMHUYHOTO OM3HEcCa M MHIyCTPUH FOCTEIIPUUMCTBA.

2. Kypnan «Ilapan oreneit» - Beayliee poCCUHCKOE MEPUOIUIECKOE M3/IAHUE paccCMaTpUBaeMble C
Pa3IMYHBIX TOYEK 3PEHMsI: MOCTABIIMKA YCIYr - TOCTHHHUIIBI; MOCPEJHHKA TYPUCTCKOIO areHTCTBa U
MIPE/ICTaBUTENbCTBA UM, HECOMHEHHO, KOHEYHOTO TMOTPEeOUTENs JaHHOTO pBIHKA - POCCHICKOTO H
MHOCTPaHHOTO TYypHUCTA.

3. Kypnan «Typusm u OTIBIX» - pPEeKIIaMHO-UH(QOPMAIMOHHOE M3/JaHHE, Ha CTPaHHUIaX KOTOPOIro
€XKEHEJIEIbHO NIPEICTABIISIETCSA BECh CIIEKTP YCIIYT B cpepe TYpUCTUUECKOTO OM3HEca.

5. Kypnan «['octuHUIA 1 pecTopaH: OM3HEC U YIPaBICHUE» - CICIHATIU3UPOBAHHBINA KypHAJ st
npodeccroHaioB TypOu3Heca U UHAYCTPUH TOCTEPUUMCTBA.

6. Kypuan «Mamyctpus Typusmay — chonenuaIu3upoOBaHHBIA KypHal Uil TpodeccrHoHaoB
TypOH3HEca U UHIYCTPUH TOCTENPUUMCTBA.

7. Kypnan «CoBpemeHHbli OTenby» - NpodeCcCHOHATBHBIM MYTEBOAUTENh IO TOCTUHUYHOMY
Oou3Hecy.

8. XKypuan «llate 3Be3m» - eXEMECTUYHBIM HMHPOPMAIMOHHO-AaHATUTHYECKUN SKYpHAT IS
CHEIHaIMCTOB TOCTUHUYHON OTPACIIH.

HNuTepHeT-pecypcebl:

[MToprain npo roctuHMYHBIN OusHec. http://prohotel.ru/

[TopTan roctuaruHOTO OM3HEca. http://www.hotelline.ru/
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